POCCUNCKAA GEAEPALINA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnKnCOK N3MEHAILWUX AOKYMEHTOB
(B pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3,
ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, 07 03.07.2016 N 265-03,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o7 04.06.2018 N 133-03,
071 29.07.2018 N 250-93, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
0T 24.04.2020 N 144-®3, o1 31.07.2020 N 290-93)

HactoAawmit  3akoH peryavpyeT OTHOLWIEHMA, BO3HWKalOLWMe Mexay noTpebutenammn u
M3rOoTOBUTENAMMW, WUCMOAHUTENAMM, UMMOPTEPAMKM, NPOAABLAMW, BAAAENbLAMM  arperatopos
nHbopmauum o ToBapax (ycayrax) npu npoAake ToBapoB (BbIMOAHEHMM paboT, OKasaHuWM ycayr),
yCTaHaB/AMBAET Npasa notpebuteneit Ha NnpuobpeTeHme ToBapoB (paboT, ycayr) HaanerKalero Kavyecrsa
M 6€30NacHbIX ANA KU3HM, 300POBbA, MMYLLECTBA NOTpebuteneil 1 OKpyKalLen cpeapl, NoAyYeHUe
nHbopmauum o ToBapax (paboTax, ycayrax) u o6 X U3rotoBuTeNsax (MCNONHUTENAX, NpoAaBuax), o
BNnaZenbLax arperatopos uHPoOpmaumMm O ToBapax (ycnyrax), MpoOCBeLLeHWE, FOCYAapCTBEHHY W
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, @ TaKXKe ONpeaenseT MexaHU3M peasnsaummn sTmx npas.

(B peq. PegepanbHbix 3aKkoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, MCcnosib3yemble B HAaCTOALLEM 3aKoHe:

noTpebutens - rpa)K4aHWH, WMeWMn HamepeHMe 3aKasaTb MAM  npuobpectu mnbo
3aKas3blBaloWMi, NpruobpeTaoWwmini NANM UCNONb3YIOWMIA ToBapbl (paboTbl, YCAYrM) UCKAIOYUTENBHO AAA
NINYHbIX, CEMENHbIX, 4OMALIHWNX U UHbIX HY}KA, HE CBA3AHHbIX C OCYLLECTBIEHUEM NPeANPUHUMATEIbCKON
AeATeNbHOCTH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTE/Ib - OpPraHM3aLMa HEe3aBMCMMO OT €e OPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
UHAMBUAYANbHbIV NpeanpuHMMaTENb, NPON3BOAALLME TOBAPbI ANA Peannsaumnmn notpebuTenam;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNOMHWUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHW3auMoHHO-MPaBoBOK GOPMbI, a TaKkKe
HAMBUAYANbHbIV NPeANPUHUMATEND, BbINOAHAOLWME PaboTbl MM OKasblBaloWwMe ycayrM noTpebutenam
no Bo3Me3gHOMY A0roBopy;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OpraHM3auMA HEe3aBMCMMO OT ee OpraHM3auMoHHO-NPaBoBOW (GOPMbI, a TaKke
UHOMBUAYANbHLIA NpeanpuHMMaTENb, PeannsylollMe TOBapbl MNOTPebUTENAM MO AOrOBOPY Kynau-
npoaau;
(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)


consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CF9442ADBC9CAAF0677DC12B9AC589BEE0FEE1C8E166CDD831DD40BA9A0476856B77A2098B8B11o875G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CB9245A3B09CAAF0677DC12B9AC589BEE0FEE1C8E166CDD831DD40BA9A0476856B77A2098B8B11o875G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CF9342A0B19FF7FA6F24CD299DCAD6A9E7B7EDC9E166CDD9388245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CF9044A1B590F7FA6F24CD299DCAD6A9E7B7EDC9E166C9D83C8245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CE9044A2B694F7FA6F24CD299DCAD6A9E7B7EDC9E166CBDC3B8245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CB9245A3B19CAAF0677DC12B9AC589BEE0FEE1C8E166CDD631DD40BA9A0476856B77A2098B8B11o875G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CD9140A2B690F7FA6F24CD299DCAD6A9E7B7EDC9E166CDDD3A8245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CB9344A6BC9CAAF0677DC12B9AC589BEE0FEE1C8E166CCDC31DD40BA9A0476856B77A2098B8B11o875G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CA9444A5B09CAAF0677DC12B9AC589BEE0FEE1C8E166CDD731DD40BA9A0476856B77A2098B8B11o875G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CB9245A1B09CAAF0677DC12B9AC589BEE0FEE1C8E166CDD631DD40BA9A0476856B77A2098B8B11o875G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CE9843A1B493F7FA6F24CD299DCAD6A9E7B7EDC9E166CDDD3F8245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CD9542ADB391F7FA6F24CD299DCAD6A9E7B7EDC9E166CDD93F8245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CF9345A4B292F7FA6F24CD299DCAD6A9E7B7EDC9E166CEDA328245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CD9747A3B697F7FA6F24CD299DCAD6A9E7B7EDC9E166CDDA3D8245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CE914CA0B49EF7FA6F24CD299DCAD6A9E7B7EDC9E166CDDF338245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CD9846A7B390F7FA6F24CD299DCAD6A9E7B7EDC9E166CDDE3F8245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CE914CA3BC9EF7FA6F24CD299DCAD6A9E7B7EDC9E166CDDD3B8245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CE9841A0B297F7FA6F24CD299DCAD6A9E7B7EDC9E166CCD93B8245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CD964DA4B390F7FA6F24CD299DCAD6A9E7B7EDC9E166CDDF338245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CD9747A2B396F7FA6F24CD299DCAD6A9E7B7EDC9E166CDD73D8245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CE9044A2B794F7FA6F24CD299DCAD6A9E7B7EDC9E166CDD93C8245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CE9045A1BC92F7FA6F24CD299DCAD6A9E7B7EDC9E166CDD63A8245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CE9143A4BD95F7FA6F24CD299DCAD6A9E7B7EDC9E166CDDF338245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CE9943A4B291F7FA6F24CD299DCAD6A9E7B7EDC9E166CDDF338245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CE994CA0B597F7FA6F24CD299DCAD6A9E7B7EDC9E166CDDE398245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CF9046A1B690F7FA6F24CD299DCAD6A9E7B7EDC9E166CDDF338245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CF9245A0B494F7FA6F24CD299DCAD6A9E7B7EDC9E166CDDF328245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CF924CA7B59EF7FA6F24CD299DCAD6A9E7B7EDC9E166CDDF338245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CF9544A5B09FF7FA6F24CD299DCAD6A9E7B7EDC9E166CDDF328245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CF954DA3BD95F7FA6F24CD299DCAD6A9E7B7EDC9E166CDDF338245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CB9245A3B19CAAF0677DC12B9AC589BEE0FEE1C8E166CCDE31DD40BA9A0476856B77A2098B8B11o875G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CB9245A1B09CAAF0677DC12B9AC589BEE0FEE1C8E166CCDE31DD40BA9A0476856B77A2098B8B11o875G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CF9046A1B690F7FA6F24CD299DCAD6A9E7B7EDC9E166CDDE3B8245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CF9046A1B690F7FA6F24CD299DCAD6A9E7B7EDC9E166CDDE3B8245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CB9245A3B09CAAF0677DC12B9AC589BEE0FEE1C8E166CDD631DD40BA9A0476856B77A2098B8B11o875G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CB9245A3B09CAAF0677DC12B9AC589BEE0FEE1C8E166CCDF31DD40BA9A0476856B77A2098B8B11o875G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CB9245A3B09CAAF0677DC12B9AC589BEE0FEE1C8E166CCDF31DD40BA9A0476856B77A2098B8B11o875G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CB9245A3B09CAAF0677DC12B9AC589BEE0FEE1C8E166CCDF31DD40BA9A0476856B77A2098B8B11o875G

ab3au, yTpaTtun cuny. - PegepasbHblit 3aKoH o1 21.12.2004 N 171-93;

HedoCTaTOK ToBapa (paboTbl, ycayru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) wuam
obs3aTenbHbIM TpeboBaHUAM, NPEeAYCMOTPEHHbIM 3aKOHOM MO0 B YCTAHOBAEHHOM MM MOpPAAKE, UK
yCNoBMAM foroBopa (NpuM WX OTCYTCTBUM WAM  HEMOJIHOTE YCAOBUM OBObIMHO NpeabaABiAeMbIM
TpeboBaHMAM), UM LenaM, 414 KOTOpbIX ToBap (paboTa, ycayra) Takoro poga o6bI4HO UCMONb3YETCA, NN
LUensam, o KOTOpbIX npogasel, (MCNoNHMTenb) Obla MoOCTaB/feH B WM3BECTHOCTb NoTpebuTenem npwu
3aK/IIOYEeHMM J0roBopa, uam obpasuy 1 (MiM) onucaHMo NPU Npogaske ToBapa no obpasuy 1 (Mau) no
ONUCaHUIO;

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-b3)

CYLLLECTBEHHbIN HEA0CTaTOK ToBapa (paboTbl, yCnyru) - HeycTpaHUMBbIA He40CTaTOK UK HEA,0CTaTOK,
KOTOpbI He MOXKeT bbITb ycTpaHeH 6e3 HecopasmepHbIX PacXoL0B UM 3aTPaT BPpEMEHU, NN BbiABAAETCA
HEeOAHOKPaATHO, AU NPOABAAETCA BHOBb NOC/IE €r0 YCTPAHEHUA, UK Apyrue NofobHble HefoCTaTKuy;

(B peq. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHoCTb ToBapa (paboTbl, YCAyrv) Ans XU3HW,
3,0P0BbSA, UMYLLECTBA NOTPEBUTENA U OKPYHKatOLWEN cpeabl NPu 06bIYHbIX YCIOBUAX €r0 MCMO/b30BaHMA,
XpaHeHWA, TPAHCMOPTUPOBKM U YTUAM3ALMKM, A TakKe 6e30MacHOCTb npouecca BbiNosHeHWA paboTbl
(okasaHua ycayru);

yrnonHOMoYeHHas  u3rotoButenem (NpoAaBUOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
nsrotosutenem (NpoAaBuUOM) MWHAMBUAYaNbHbIA nNpeanpuHMMaTenb (Janee - ynoAHOMOYEHHas
opraHM3aumMs WAM  YNOJHOMOYEHHbIA  WHAMBUAYANbHbLIA NpegnpUHUMaTENb) - opraHuMsaums,
OCYLLECTBNAIOWAA OnpeaefieHHy0 AeATeNbHOCTb, WAW OpraHusauusA, cosgaHHas Ha TepputTopuu
Poccuitickoit depepaumm m3arotosuTenem (Npogasuom), B TOM UYUCAEe MHOCTPAHHbIM W3roToBUTENEM
(MHOCTpaHHbIM NpoAaBLOM), BbiNOAHAKOWME onpeaeneHHble GYHKUMM Ha OCHOBaHUM A0roBopa C
nsrotosutenem (NPoaaBLOM) U YNOAHOMOYEHHbIE UM Ha MPUHATME U yAO0BAETBOpPeHWe TpeboBaHWi
notpebutenein B OTHOLWEHUM ToBapa HeHagNexalwero Kadectsa, /AMbO MHAUBUAYANbHbIV
npeanpuHMMaTeNb, 3aperucTpPUpPOBaHHbIN Ha Tepputopun Poccuiickon dPeaepauunu, BbIMOAHAOWMIA
onpeaeneHHble GYHKUMM Ha OCHOBaHWM A0roBopa C M3rotosutenem (NpoaasLOM), B TOM 4ucie C
MHOCTPaHHbIM M3roToBUTENEeM (MHOCTPaHHbIM MPOAABLLOM), U YNOAHOMOYEHHbIN UM Ha MPUHATHE U
yaosnetTBopeHune TpebosaHuMii NoTpebuTenei B OTHOLWIEHUM TOBapa HeHaANexXallero Kayecrsa;
(ab3au BBegeH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3auMa He3aBUCMMO OT  OpPraHWM3aUMOHHO-NMPaBoBOM  GOPMbl  UAU
WHAMBWMAYANbHBIN NpeanpUHUMaTENb, OCYLLECTBAAIOWLME MMNOPT TOBapa ANA €ro nocineaylolien
peanusaumun Ha TeppuTopum Poccniickon ®epepaumm;

(ab3au BBegeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Bnageney arperatopa MHbopmaumm o ToBapax (ycnyrax) (manee - Bnageneuy, arperatopa) -
OopraHus3aums He3aBUCMMO OT OPraHW3auMOHHO-NpPaBoBOM  ¢opmbl  AMBO  UHAMBUAYAbHbIN
npeanpuHMmaTesNb, KOTOpble ABAAIOTCA BAAAENbLAMM NPOrPamMmmbl AN1A 3/IEKTPOHHbBIX BbIYUCANTENbHbBIX
MawuH wn  (Man)  BhagenbuamuM cakta WU (MAKn)  cTpaHWubl calta B MHGOPMALMOHHO-
TeNeKOMMYHUKAUUMOHHOW ceTu "MHTepHeT" M KoTopble NpeaocTaBnsioT NoTpebutento B OTHOLIEHUU
onpeaeneHHoro ToBapa (yc/nyrn) BO3MOMXKHOCTb O HOBPEMEHHO O3HAKOMUTLCA C MNPeAsIoKEHUeEM
npogasua (MCNONHUTENA) O 3aKNOYEHUM AOroBopa Kyn/AM-NpoAakuM ToBapa (OAoroBopa BO3ME3AHOrO
OKasaHWa yCayr), 3akAl4YMTb C NpodaBuOm (MCMoNHUTENem) A0roBop Kynau-npogarku (gorosop
BO3ME3HOro OKas3aHWA YCAyr), a TaKKe MPOM3BECTM MpeABapUTE/IbHYIO ONAaTy yKasaHHOro ToBapa
(ycnyrm) nytem HanmuHbIX pacyeToB IMB0 NepeBoaa AeHeKHbIX CPeACTB BAaAe bLy arperatopa B pamKax
npumeHsemMbix ¢opm 6e3HaNNYHbIX PacyeToB B COOTBETCTBMM C MyHKTOM 3 cTaTbi 16.1 HacToswero
3akoHa U ®epepanbHbim 3aKkoHOM OT 27 utoHa 2011 roga N 161-d3 "O HauMoOHaNbHON NNaTeXHOMN
cucteme".

(ab3au, BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3; B pea. denepanbHOro 3akoHa oOT
31.07.2020 N 290-93)


consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CB9245A3B19CAAF0677DC12B9AC589BEE0FEE1C8E166CCDD31DD40BA9A0476856B77A2098B8B11o875G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CB9245A3B09CAAF0677DC12B9AC589BEE0FEE1C8E166CCDE31DD40BA9A0476856B77A2098B8B11o875G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CB9245A1B09CAAF0677DC12B9AC589BEE0FEE1C8E166CCDD31DD40BA9A0476856B77A2098B8B11o875G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CB9245A3B09CAAF0677DC12B9AC589BEE0FEE1C8E166CCDC31DD40BA9A0476856B77A2098B8B11o875G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CB9245A3B19CAAF0677DC12B9AC589BEE0FEE1C8E166CCDC31DD40BA9A0476856B77A2098B8B11o875G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CB9245A3B19CAAF0677DC12B9AC589BEE0FEE1C8E166CCDB31DD40BA9A0476856B77A2098B8B11o875G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CB9245A3B19CAAF0677DC12B9AC589BEE0FEE1C8E166CCDB31DD40BA9A0476856B77A2098B8B11o875G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CF9441A7B693F7FA6F24CD299DCAD6A9F5B7B5C5E161D3DE389713FECDo079G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CF9046A1B690F7FA6F24CD299DCAD6A9E7B7EDC9E166CDDE388245AF8B5C7B827268A11597891387o376G
consultantplus://offline/ref=193A52431F01DCD0DD753E291579D0D6CF954DA3BD95F7FA6F24CD299DCAD6A9E7B7EDC9E166CDDE3A8245AF8B5C7B827268A11597891387o376G

Fnasa |. OBLLME NOJIOXKEHUA
CraTtba 1. MpaBoBoe peryaMpoBaHue OTHOLEHMI1 B 061aCTH 3alumTbl Npae noTpeburteneii

1. OTHoweHunsa B obaacTn 3almTbl NpaB noTpedbutenen peryanpytortca MparkAaHCKMM KOZEKCOM
Poccuiickoit ®epepaLmm, HacToALMM 3aKOHOM, Apyrumu deaepasibHbIMM 3aKOHAMU (fanee - 3aK0oHbI) U
NPUHUMaeMbiMMN B COOTBETCTBUMN C HUMU UHBIMU HOPMATUBHbLIMKU MPaAaBOBbIMU aKTaMM Poccuitckoi
depepauum.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickon Pepepaummn He BhnpaBe nopyyatb denepanbHbIM OpraHam
MCNOJIHUTE/IbHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3aLLUTe NpaB noTpebuteneu.

MpasuTtenbctBo Poccuitickoit Pepepaunm BnpaBe u3gaBaTb 444 notpebutens v npogasua
(nsrotosuTtens, UCNoJIHUTENA, YNO/JIHOMOYEHHOM opraHusauuu nnmn YNO/IHOMOYEHHOTO
MHAMBMAYANbHOTO NpeanpuHUMaTENa, UMNopTepa, BAafe/bla arperatopa) npasuna, obssaTenbHble
NpW 3aKAOYEHUN U UCNOAHEHMM NyB/IMYHBIX A0roBOPOB (LOrOBOPOB PO3HMYHOM KYMAM-NPOLAXKM,
3HeprocHab»KeHus, 4OroBOPOB O BbINOJHEHUU PaboT M 06 OKazaHUM ycayr).

(ab3au BBeaeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. PesepanbHOro 3akoHa oT
24.04.2020 N 144-03)

A63au, yTpatun cuny ¢ 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-$3,
CraTtba 2. MexayHapoaHble aorosopbl Poccuiickoit Pepgepauun

Ecnn mexayHapogHbiM aoroBopom Poccuiickoli depepaumy ycTaHOBAEHbl MHble MpPaBwWaa o
3almMTe npaB noTpebutenei, 4em Te, KOTOpble MPEAYCMOTPEHbI HAaCTOAWMM 3aKOHOM, MPUMEHAIOTCS
npaBuia MexXAyHapo4HOro 40rosopa.

CraTba 3. [paBo noTpebuteneii Ha npoceelleHMe B 061acTH 3aWmTbl NpaB noTpeburtenei

MpaBo notpebuTtenen Ha npoceeleHMe B 061acTM 3aWwnTbl NpaB noTpebuteneit obecneunsaercs
NnocpeacTBOM  BK/OYEHMA COOTBETCTBYIOWMX TpeboBaHMi B  ¢dedepanbHble TocyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl M 06pa3oBaTe/ibHble MPOrPamMmMbl, a TaK¥Ke NOCPeaCTBOM OpraHM3aLmm
cuctembl MHGOPMaUMK noTpebuteneit 06 Ux NpaBax U 0 HEO6XOAUMbIX AENCTBUAX MO 3aLMTE 3TUX NPaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtbsa 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npopasel (McnonHMUTeNb) 0653aH Nepenatb NoTpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), KauecTBO KOTOPOrO COOTBETCTBYET 40r0BOPY.

2. TMpu oOTCyTCTBUM B A[0rOBOpPE YC/MOBMI O KadyecTBe ToBapa (paboTtbl, ycayru) npogasel,
(ncnonHutenb) o6s3aH nepepatb noTpebuTento ToBap (BbIMOAHUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMIM 06bIYHO NpeabABAAEMbIM TPE6OBAHMAM W NPUrOAHbIN ANA Lenei, ANA KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO UCMO/Ib3YETCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecan npogasel, (MCNOAHUTENb) NPU 3aKalodeHUM aorosopa bbin noctasnaeH notpeburtenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiMOAHEHMA paboTbl, OKasaHUA ycayru),
npoaasel, (MCNONHMTENb) 0653aH NepeaaTb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbi 4NA UCNONAb30BaHMNA B COOTBETCTBUM C STUMU LEENAMM.

4. Mpw npoaake ToBapa no obpasuy u (Mamn) onucaHuto npogasel, 06a3aH nepegatb NoTpedbuTeNto
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TOBap, KOTOPbIN COOTBETCTBYET 06pasLy 1 (MaKn) onncaHuto.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.01.2021 ct. 4 gononHsaetca n. 4.1 (®3 o1 02.12.2019 N 425-d3). Cm. byayLuyto pegakumio.

5. Ecan 3akoHamM MAM B YCTaHOB/JIEHHOM WMWK MNOpAAKe MpeaycMOTpeHbl 06a3aTesibHble
TpeboBaHuA K ToBapy (paboTe, ycayre), npoaasel, (ncnonHUTenb) 0b6a3aH nepeaaTtb NnoTpebuTento ToBap
(BbINONHUTL PaboTy, OKAa3aTb YCAYry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHMAM.

(n. 5 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o6a3aHHOCTM wu3rotoButensa (ucnonHutena, npogasua) B ob6nactu
YCTaHOB/IEHUA CPOKa CAyX6bl, CPOKa rogHOCTM ToBapa (paboTbl), a TaKkKe rapaHTUIHHOro CpoKa Ha
ToBap (paboty)

1. Ha ToBap (paboTy), nMpenHasHaYyeHHbIM AAA AJUTENbHOrO WMCNOJ/Ib30BAHMA, W3rOTOBUTENb
(ucnonHuTeNb) BNpaBe ycTaHaBAMBATL CPOK CAYXKObl - Mepuod, B TEYEHME KOTOPOro WM3roTOBUTE/b
(ncnonHuTenb) obasyetcs obecneynsaTb NOTPEOUTENIO BO3SMOMKHOCTL MCMO/Ib30BaHUA ToBapa (paboTbl)
MO HA3HAYEHMIO M HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWK NyHKTa 6 cTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALWero 3akoHa.

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (ucnonHuTenb) ob6s3aH ycTaHaBAMBaTb CPOK CAyX6bl ToBapa (paboTbl)
OMTENIbHOrO NOJIb30BaHMA, B TOM YMC/Ie KOMMIEKTYIOWMX M3aenvi (peTtanei, ysnos, arperaTos),
KOTOpbIE Mo NUCTeYeHUn onpeaeieHHOro nepmMoaa MoryT NpeacTaBAATb ONACHOCTb A7 KU3HM, 340P0BbSA
noTpebutens, NPUUNHATL BPEL ero MMYLLECTBY UK OKPY:KaloLWel cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnykbbl ToBapa (paboTbl) MOMKET UCUUCNATLCA eAUMHULAMW BPEMEHU, A TaKKe MHbIMU
eAVHULAMKU U3MEPEHUs (KUNOMEeTpaMM, MEeTpaMy M MPoYMMMU eauMHULAMM U3MEPEHMA UCXoaa U3
dYHKLMOHANbHOrO HasHavyeHMnA ToBapa (pesynbTtaTta paboTsl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHMA, NnapdomepHO-KOCMEeTUYEeCKMe TOBapbl, MenKaMeHTbl, TOBapbl 6bITOBOM
XUMUWN N UHble NoA0bHbIe ToBapbl (paboTbl) M3roToBUTENb (MCNOAHUTENL) 0653aH YCTaHaB/MBATb CPOK
rogHocTM - nepuoa, NO WUCTeYEeHUM KoToporo ToBap (paboTa) cuuTaeTca HenpurogHbiM AnA
NCMO/Ib30BaHUA NO Ha3HaYeHMUIO.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaaxka ToBapa (BbiNnonHeHMe PaboTbl) MO UCTEYEHUWN YCTAHOBAEHHOIO CPOKa rOAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIM AOMKEH BbITb YCTAHOB/EH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBMTENb (MCNONHUTENL) BNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHbLIA CPOK -
nepuon, B TeYEHME KOTOPOro B c/aydyae obHapyxeHuA B ToBape (paboTe) HeaocTaTKa M3roToBUTE/b
(ncnonHuTens), npoaaBel, YNOAHOMOYEHHAA OpraHuM3auMa WUAW YNOJHOMOYEHHbIA UHAMBUAYANbHbIN
npeanpuHMmaTtesib, UMNopTep 06sA3aHbl yA0BNAETBOPUTL TpeboBaHUs NOTpebutens, yCTaHOB/AEHHbIE
ctatbamu 18 1 29 HacToAwero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTENb BNpaBe NPUHATL 06A3aTENbCTBO B OTHOLEHNN HEAOCTaTKOB TOBapa, 06HapYKeHHbIX
Mo UCTeYEeHUN YCTaHOBAEHHOTO MM FapaHTMIMHOrO CPOKa (40NoNHUTEbHOE 0653aTeNbCTBO).
(ab3au, BBepeH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)
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CopepykaHue [ONONHUTENbHOTO 06s3aTenbCTBa U3roTOBUTENS, CPOK AEWCTBMS  TaKoro
06s3aTeNbcTBA M MOPAAOK OCYLLECTBAEHMA noTpebutesnem npaB Mo Takomy 0053aTenbCcTBy
onpeaensaTca U3roTOBUTENEM.

(ab3ay, BBegeH PepepanbHbim 3aKkoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, Bnpase YCTaHOBMTb Ha TOBap rapaHTUIHbLINA CPOK, €CAM OH He YCTaHOBJ/EeH
N3roTOBUTENIEM.

Mpoaasel, Bnpase NpUHATL 06A3aTENbCTBO B OTHOLLEHUW HEAOCTAaTKOB TOBapa, 06HAPYKEHHbIX MO
MCTeYeHUN rapaHTMIHOIO CPOKa, YCTaHOB/IEHHOro U3roToBuTeIeM (40MNoIHUTEIbHOE 0653aTeNbCTBO).

CoaeprkaHue fonosHUTeNbHOro 06a3aTeIbcTBa NPOAABLA, CPOK AeNCTBUA TaKoro 06a3aTenbCcTBa U
NopALOK OCyLLecTBAeHMA notpebutesem npas No TakoMy o6s3aTenbCTBY OMNpeaenatoTca LOroBOpPOM
meXay notpebutenem m NPoLaBLIOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3sroToBuTeNb (Npopgasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, 06Hapy»KeHHble B
TeYeHMe CPOKa AEeNCTBUA AONONHUTENbHOIO 06A3aTeNbCTBa, B COOTBETCTBUM C ab3aL.em BTOPbIM MyHKTa
6 cTaTbM 18 HacToALWero 3aKoHa, a Noc/ie OKOHYaHMA CPOKAa AeNCTBUA AOMNOJHUTENbHOrO 06A3aTeNbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbu 19 HacToAwwero 3akoHa.

(n. 8 BBeaeH depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-03)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNsA obecneunTb BO3MOMKHOCTb PEMOHTA M TEeXHUYECKOro
obcnyxmMBaHMA ToBapa

MN3rotoBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMO/Ib30BaHMS TOBaApa B Ted4eHne ero CpokKa
Cl'Iy>K6bI. Ana aTOM uenn n3rotoBuUteb obecneumnBaer PEMOHT U TEXHUYECKOE O6Cﬂy)KVIBaHVIe TOBapa, a
TaKXe BbINYCK U NOCTaBKy B TOProBblieé U PEMOHTHblIE OpraHun3auunm B H606XOAMMbIX Ana pemMmoHTa u
TEXHUYECKOro 06CJ'IY)KVIBaHVIﬂ obbeme U aACCOPTUMEHTE 3aNacCHbIX yacTel B Te4eHue CpOKa npoun3sBoacTea
TOBapa W nocne CHATUA ero ¢ NnpomnsBoacrTtBa B Te4eHne CpoKa C}'Iy)'K6bI TOBapa, a Npn OTCYTCTBUUN TAKOTO
CPOKa B Te4yeHune aecATun nNeT Co AHA nepenadn ToBapa I'IOTpEGVITe.I'II'O.

CraTba 7. MpaBo notpeburena Ha 6esonacHocTb ToBapa (pabotbl, ycayru)

1. NoTpebuTtenb MmeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) NpyM OBbIYHbLIX YCNOBUAX €ro
MCNOb30BaHWA, XPaHEHWA, TPAHCNOPTUPOBKKU M yTUAM3aUMKM Bbin 6e3onaceH Ana *KU3HW, 34,0P0BbSA
noTpebutens, oKpy:Katowen cpeabl, a Tak:Ke He MPUYMHAN Bpes, UMyLLecTBy noTpebutens. TpebosaHus,
KoTopble [0/MKHbl obecrneynBaTb 6e3onacHocTb ToBapa (paboTbl, ycayrn) ANS MU3HU U 340POBbLA
noTpebutens, OKpy:Kalowen cpeabl, a TakXKe MpeAoTBpalleHWe NPUYMHEHMA Bpeda WMYLLECTBY
noTpebutens, aBnAtoTcA 06s3aTe/IbHbIMM M YCTAHABNMBAIOTCA 3aKOHOM MAM B YCTAHOBNEHHOM UM
nopsake.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. N3roTtoBuTeNb (McnonHUTeNb) 06a3aH obecneynBaTth 6e30nacHOCTL ToBapa (paboTbl) B TeYeHUe
YCTaHOB/IEHHOrO CPOKa C/YyXK6bl UM CPOKa FOAHOCTU ToBapa (paboTbl).

Ecnun B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAlero 3aKoHa U3roToBUTENb (MCNOAHUTENDL) He
yCTaHOBMA Ha ToBap (paboTy) cpok cybbl, oH 06A3aH obecneynTb HesonacHOCTb ToBapa (paboTbl) B
TeyeHue gecaTu NIeT Co AHA Nepegayn ToBapa (paboTbl) noTpebutento.

Bpen, NpUUMHEHHbIN XMU3HW, 300POBbLI0 NN UMYLLECTBY NOTPebUTENs BcaeacTene HeobecneyeHus
6e3sonacHOCTM ToBapa (paboTbl), NOANEXKMUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacTosllero
3aKoHa.

3. Ecam gna  6esonacHOCTM MCMONb30BaHMA ToBapa (paboTbl, ycCAyru), ero XpaHeHus,
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TPaAHCNOPTMPOBKM U YTUAM3ALMKU HeobxoaMmo cobnoaaTh cneunanbHblie npasuna (aanee - npasmna),
M3rotoBuTeNb (UCNONHUTENb) 0653aH yKas3aTb 3TU NpaBuaa B CONPOBOAMUTE/IbHOM AOKYMEHTaUuKu Ha
ToBap (paboTy, ycayry), Ha 3STUKETKE, MapKUPOBKON UM MHbIM cnocobom, a npoaasel, (MCNoOAHUTENDb)
0b6A3aH AoBeCcTU 3TV NpaBuUAa A0 cBeaeHUa notTpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycayru) 3aKOHOM UM B YCTaHOB/IEHHOM MM MOPSAAKE YCTaHOB/EHbI
obs3artenbHble TpeboBaHMA, obecnedynBalowme ux 6e30MacHOCTb A/1A KU3HU, 340P0BbA NOTPebUTeNs,
OKpyXKalowen cpeabl U NpefoTBpaLLEeHNE NPUYMHEHUA Bpeaa MMYLLECTBY NoTpebutens, cooTBeTcTeme
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nogaexuT oba3aTeslbHOMY MOATBEPNKAEHUIO B
nopagke, npefAyCMOTPEHHOM 3aKOHOM U MHbIMM MPaBOBbIMW aKTaMW.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaxa ToBapa (BbIMOJHEHWE paboTbl, OKasaHWe YCayru), B TOM 4uc/e
MMMNOPTHOro ToBapa (paboTbl, ycnyru), 6e3 mMHdopmauum 06 o06a3aTeslbHOM MNOATBEPKAEHUN €ro
COOTBETCTBUA TpeboBaHMAM, yKa3aHHbIM B NyHKTe 1 HacToALWEeN CTaTbMy.

(n. 4 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. EcAM  yCTaHOBAEHO, 4YTO Mpu  COBAOAEHMM noTpebuTenem YCTaHOBAEHHbIX NpPaBuA
MCNO/Ib30BAHWA, XPaHEHWA UM TPAHCNIOPTUPOBKM TOBapa (PaboTbl) OH MPUUUHAET UM MOXKET MPUUMHUTD
BPEL KU3HM, 340POBbI0 M MMYLLECTBY NOTPEOUTENA, OKpY KatoLWel cpeae, U3roToButeb (MCNoHUTENb,
npogaseL,) 0653aH He3aMeNUTENIbHO NMPUOCTAHOBUTL €ro NMPOU3BOACTBO (pPeannsaunio) 40 YCTpaHeHUs
MPUYMH Bpesa, a B HEOBXOAMMbIX Cy4asx MPUHATbL Mepbl MO U3bATUIO ero 3 obopoTa M OT3bIBY OT
notpebutens (notpebutenei).

Ecnv npuynHbl Bpeaa ycTpaHUTb HEBO3MOXHO, U3rOTOBUTE/b (MCNONHUTEND) 06513aH CHATbL TaKoM
ToBap (paboty, ycayry) ¢ npomssoacTa. Mpu HEBbINOAHEHUU M3rOTOBUTENEM (MCNONHUTENEM) 3TOW
06A3aHHOCTN YNONHOMOUYEHHbIN denepanbHbli OpraH UCNONHUTENbHOM BAACTU NPUHUMAET Mepbl MO
OT3bIBY TaKOro ToBapa (paboTbl, ycayru) c BHyTPpEHHEro pbiHKa 1 (Man) ot notpebuTensa uamn notpedbutenei
B MOpsAAKe, yCTAHOBAIEHHOM 3aKoHOAaTebCTBOM Poccuiickon ®eaepaunu.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkar
BO3MELLLEHWIO M3roToBUTENIEM (MCMONHWUTENEM) B NOIHOM 06bEME.

6. YTpaTun cuny. - deaepanbHbiii 3akoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo noTpebutena Ha MHopmauuio 06 usrotoeutene (McnosHUTeNe, NPOAABLE) U O
ToBapax (paborax, ycnyrax)

1. Motpebutens BnpasBe noTpeboBaTb NpPeAOCTaBNeHNA HeobXxogMMOM U A0CTOBEPHOM
nHpopmauum o6 m3rotoButesne (MCNosHUTENE, NPOAABLE), pPeume ero paboTbl U peanmsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B nyHKTe 1 HacToAwen ctaTbn MHPOPMAUMA B HaArnagHOM M AOCTynHOM dpopme
[0BOAMUTCA [0 CBeAEHMA NoTpebuTenei Npu 3aKNOYEHUM A0rOBOPOB KyNAU-MPOLaKM U AOTOBOPOB O
BbINOJIHEHNN PaAbOT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAE/bHLIX chepax obcayKmBaHuA
notpebutenen, Ha PycCKOM A3bIKe, @ AO0NOJHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCNOAHUTENS,
npoAasLa), Ha rocyAapcTBEHHbIX A3blKax cybbekToB Poccuiickon Peaepaummn n poaHbIX A3blKax HAPOA0B
Poccuiickon ®epepaunu.

3. YNonHOMOY€EHHaA OpraHn3aLma Uam ynoJIHOMOYEHHbI MHAMBUAYANbHbIM NpeanpUHUMaTENb NO
TpeboBaHMIO NoTpebutens 06s3aHbl NPeaOCTaBUTb NOATBEPKAEHNE CBOMX NOJHOMOYUIA, BbITEKAIOLLMNX
13 3aK1HOYEHHOIO MMM A,0rOBOPA C U3roToBUTENEM (NPOAABLOM).

(n. 3 BBepeH ®enepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)
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Cratbsa 9. UHPopmauma 06 usrotosutene (McnonHUTeNe, NpoAaBLe, BNaje blie arperatopa)
(8 peq. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. UsrotoBuTenb (uMcnonHuTenb, npogasel) ob6a3aH [0BecTM [0 cBeAeHUs noTpebutens
dnpmeHHOe HaMmeHoOBaHMe (HaMMeHOBaHWe) CBOel opraHmMsalMn, MecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpogasel, (MCNOAHUTENb) pa3MeLLAeT YKa3aHHY0 MHPOPMaLLMIO Ha BbiBECKE.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoBuTenb (McnosHMTENb, MpoAasel) - WMHAMBMAYaAbHbIA NpeanpuHUMaTENb - AO0/IKEH
npeaocTasuTb noTpebutento MHGOPMaLMIO O rOCYAapPCTBEHHOW pernctpaumm W HaMMeHOBaHMM
3aperucTpMpPOBaBLLEroO ero opraHa.

M3rotoBuTenb (Npoaasel) 06A3aH A0BECTU A0 CBeAeHUs NoTpebuTtens GupmeHHoe HaMMeHOBaHUe
(HaumeHoBaHKE), MecTo HaxoXaeHus (agpec) n pexum paboTbl YNONHOMOYEHHOW OpraHu3auun mMaun
YNO/IHOMOYEHHOro MHAMBMAYAIbHOro NpeanpuHUMaTens.

(ab3ay, BBegeH PepepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHOMO4YeHHasa opraHu3auma UAn yrnosHOMOYEHHbIM MHAMBUAYANbHBIN NpeanpUHMMaTENb
B C/nyyae obpaueHua notpebutena ob6MA3aHbl AOBECTM A0 ero ceBefeHua MHoopmauuio o cebe u
nsrotosuTene (Nnpogasue) (PMpmeHHoe HaMmeHOBaHWE (HaMMeHOBaHWE), MecTo HaxoXKaeHua (agpec),
pexum paboTbl, rocyAapCTBEHHbIV PErUCTPALMOHHBIA HOMEpP 3aMMUCK O CO3A4aHUN HOPUAMUYECKOTO NLLa,
bamuanio, UMA, OTYECTBO (eciiM MMeeTcAa), roCcyAapCTBEHHbIM PErncTPaLMOHHbIN HOMEpP 3anucu o
rocyfapCcTBeHHOW perucTpauymn GUsMYeckoro Anua B KayectTse MHAMBUAYAbHOTO NpeanpuHUMaTens).
YNoNHOMOYEHHasa OpraHusauusa Wan YNONHOMOYEHHbIN UHAVBUAYANAbHbLIN NpeanpUHUMaATENb BNpase
[0OBECTU [0 cBeaeHuA notpebuteneit nHpopmaumto o cebe NocpeacTBOM ee pasMeLLeHMA HA CBOEM
cante B MHGOPMALMOHHO-TENIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmaumio 06 mnsrotosutene
(npopasLe) nocpeAcTBOM pasmeLleHMA HA CBOeM caiTe B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetm "MHTepHeT" CCbIIKM Ha CTpaHuUy cauTa wusrotoBuTens (npoaasua) B MHPOPMaLMOHHO-
TeNeKOMMYHUKAUNOHHOW ceTh "UHTepHeT", cogepalyto Hpopmaumio 0b nsrotosutesne (npoaasue).
(n. 1.1 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH [0BECTM A0 CBeAeHMA NoTpebuTenei nibpopmaumto o cebe u
npogasue (ncnonHutene) (bMpmeHHoe HaMMeHOBaHME (HaMMeHOBaHME), MEeCTO HaxoXKaeHua (agpec),
peXXum paboTbl, rocyAapCTBEHHbIV PErMCTPALMOHHDBIA HOMEpP 3aMMUCK O CO3A4aHUN HOPUAMYECKOTO N3,
bamununio, MMa, OoT4eCcTBO (ECIM MMeeTcA), rocyAapCTBEHHbIM PErncTpPaLMoHHbI HOMepP 3anucu o
rocyf,apcTBEHHOM perncTpaumm GmUsnM4eckoro InLA B Ka4ecTBe UHAMBUAYANbHOIO NpeanpuHUMaTens), a
TaKKe 06 MMELWMXCA U3MEHEHUAX B YKasaHHOW WHpopmauuun. Bnageneu, arperatopa [0BOAUT A0
cBeneHus notpebuteneit uHpopmaumio o cebe M npoaasBue (McnonHUTeNe) nocpeacTBoM ee
pa3smeLLeHNs Ha CBOUX caliTe U (Man) cTpaHuue caitTa B MHOOPMALLMOHHO-TENIEKOMMYHUKALMOHHOM CeTu
"NHTepHeT". UHPopmaumio O npogaBue (McnosHUTeNne) Bnagenel arperaTopa BrnpaBe AOBECTU A0
cBefeHus notpebutene nocpeacTBOM pasmelleHWs Ha CBOMX caliTe W (MAM) CTpaHuue caiiTa B
MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" CcCbIIKM Ha caliT npogasua (McnoaHuTens)
B MUHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "NHTepHeT".

(n. 1.2 BBegeH deapepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. Npopaasel, (McnonHUTeNb) 06s3aH NpPeAoCTaBUTb BAadeNblLy arperatopa M pasMecTUTb Ha
CBOEM caliTe B WHGPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "WMHTepHeT" (npu ero Hanmuumu)
AocToBepHYyto MHGopMaumio o cebe, ykasaHHyo B NyHKTe 1.2 HacToAwel cTaTbu. B cayyae, ecan umeroTea
M3MEHEHUA B TaKoM MHPpOpMaLuUK, Npoaasel, (MCnoaHUTeNb) 0653aH B TedeHMe ogHoro paboyero gHA ¢
MOMEHTa BHECEHWA B HEe M3MEeHEeHMIn CoobLMTb BAagenbly arperatopa 06 3TUX M3MEHEHMUAX M
Pa3MeCTUTb UX Ha CBOEM caiTe B MHGOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTh "UHTepHeT" (Npu ero
Hanuumu). Bnapgeneu, arperatopa 06s3aH BHECTM 3TM M3MEHEHWA B WHPOpMauMIo O npoaasue
(ncnonHutene) B TeyeHme ogHoro paboyero AHA, eCiM pasmelleHWe YKasaHHOM WHdopmauun
OCYLLEeCTBNAETCA Ha caiiTe BAagenbua arperatopa U (Mau) ero cTpaHuue caita B MHPOPMALMOHHO-
TeNeKOMMYHUKaLUMOHHOW ceTh "UHTepHeT".
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(n. 1.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv BMA, AeATeNbHOCTM, OCYLLECTBAAEMbIA U3rotoButenem (MCnonHMTenem, npoaaBLOoM),
NOANENUT NINLUEH3NPOBAHMIO U (MIM) WUCMONHUTENb MMEEeT TOCYAapCTBEHHYIO aKKpeauTauuio, A0
cBegeHus notpebutena Ao/mkHa ObiITb AoBeAeHa MHPopmauua O BMAE AeATeNbHOCTU W3roTOBUTENS
(ncnonHuTens, npopgasua), Homepe AULEH3UU U (UAKN) HOMepe CBUAETENbCTBA O FOCYAAapPCTBEHHOM
aKKpeauTaumum, CpoKax AenCTBUA YKa3aHHbIX INLEH3UN U (MNK) CBUOETENbCTBA, a TaKxKe MHdopmaLma 06
opraHe, BblAaBLLIEM YKa3aHHbIe IMLEH3UI0 U (M) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdopmauma, npegycmMoTpeHHasa NyHKTamu 1 1 2 HacToALen cTaTbu, A0NKHA 6bITb AOBeAeHa
[0 cBeAeHua noTpebuteneil TaKXKe MpU  OCYLLECTBJEHUMM TOPros/an, ObITOBOTO M WHbIX BWUAOB
o6cnyKmMBaHMA noTpebuteneit BO BpeMeHHbIX MOMELLEHUAX, HA APMAPKaX, C IOTKOB U B APYrMX Cy4Yasx,
€C/I1 TOProB/isi, 6bITOBOE M MHbIE BUALI 0O6CNYKMBaAHUA NOTPEOUTENEN OCYLLLECTB/AOTCA BHE NMOCTOSHHOIO
MecTa HaxoXKAeHuWA Npogasua (McnonHuTens).

Cratba 10. UHPopmauusa o ToBapax (paboTax, ycnyrax)

1. U3roToBUTENb (MCNOAHUTEND, NPOAaBeL) 065A3aH CBOEBPEMEHHO NPeaocTaBaaTb notTpebutento
HeobxogMmylo U [0CTOBEpHYD WHpopmMaumio o ToBapax (paboTax, ycayrax), obecneuymBaloLLyio
BO3MOYHOCTb MX NpPaBW/IbHOro Bblibopa. Mo oTaenbHbIM BMAam ToBapoB (paboT, ycayr) nepedyeHb U
cnocobbl goseaeHus nHdopmaumm Ao notpebutena yctaHasamsaroTcA lNpasutenbctBom Poccuitckol
depepauum.

2. UIHpopmaums o ToBapax (paboTax, yciyrax) B 06A3aTeNbHOM NOpsAAKe A0KHA COAEePMKaTb:

HaMMeHOBaHMe TexXHWYEeCKOro pernameHTa MWAM WHOe YCTaHOBNAEHHOe 3aKoHOo4aTe/IbCTBOM
Poccuitickoit depepaumm 0 TEXHUYECKOM pPeryanpoBaHMM U cBuaeTenbcTBylowee ob obsasatenbHOM
NoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HavYeHue;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBbUTENbCKMX CBOMCTBAX ToBapoB (paboT, ycayr), B OTHOWEHWUU
NPOAYKTOB MUTAHWUA CBEAEHUA O COCTaBe (B TOM YMcae HaMMEHOBAHWE MCNO/b30BaHHbIX B Mpouecce
N3roToB/IEHMA NPOAYKTOB NUTAHMA NULLEBbLIX A06aBOK, 6MONOrMYECKN aKTUBHbIX £,06aBOK, MHPOpMaLmA
0 HanWyMM B NPOAYKTax MUTAHWUA KOMMNOHEHTOB, MOJYYEHHbIX C MPUMEHEHMEM FE€HHO-UHXKEHEPHO-
MOANODULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/IM COAepKaHWe YKa3aHHbIX OPraHM3MOB B TAaKOM
KOMMOHEHTe cocTaBnseT b6onee [eBATU AECATbIX MPOLEHTa), NULEBON LEHHOCTW, HasHayeHuu, ob
YCNOBUAX NPUMEHEHUA N XPAaHEHMA NPOLYKTOB NUTaHMA, O cnocobax U3roToB/eHUA roTosbix 6.1t04, Bece
(obbeme), aaTe M MecTe U3rOTOBAEHMA U YNAKOBKM (pacdacoBKKM) NPOAYKTOB MUTAHMA, A TAKKe CBeAEeHUS
O NPOTMBOMOKA3aHMUAX 1A UX MPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuAx. MNepeveHb ToBapos (paborT,
ycnyr), MHopmaums O KOTOPbIX AOMKHA COAEpaTb MPOTUBOMNOKA3AHMA ANA WX NPUMEHEHUA Npu
oTAeNbHbIX 3aboneBaHuAx, yTBepxaaetca MNpasutenbcteom Poccuiickoint depepaumu;
(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

LLeHY B pyb1axX 1 ycnoBus npuobpeTeHns ToBapos (paboT, ycayr), B TOM YMcae Npu onsiate TOBapoB
(paboT, ycnyr) uepes onpegeneHHoe Bpems Nocne ux nepeaayu (BbINoNHEHUS, OKasaHuA) notpebuTento,
MOHYI0 CYMMY, MOANEKALLYIO BbiNAaTe noTpebuTtenem, u rpapuk noraweHma sToi CyMmbl;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTMIHbIN CPOK, €C/IU OH YCTAaHOBJIEH;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosua adppeKTMBHOro n 6e3onacHoro UCnoab3oBaHUA ToBapos (paboT, ycayr);

MHdopMaumio 06 sHepreTMYeckomn appeKTMBHOCTN TOBAPOB, B OTHOLLIEHWMN KOTOPbIX TpeboBaHMe 0O
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Ha/ YUK TaKon MHPOPMaL MM ONpesesieHO B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocbepekeHuu
M 0 NOBbILWEHUN IHEPreTUYECKON 3PPEeKTUBHOCTY;
(ab3ay, BBegeH PepepanbHbim 3aKkoHOM oT 23.11.2009 N 261-93)

CPOK CYy*K6bl MAU CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOBAEHHbI B COOTBETCTBUM C HACTOALLMM
3aKOHOM, a TaKKe cBeAeHMA 0 He0bX04MMbIX AENCTBUAX NOTPEOUTENA NO UCTEYEHUM YKa3aHHbIX CPOKOB
M BO3MOMKHbIX MOCNEACTBUAX NPU HEBBINOJIHEHUUN TaKUX AENCTBUIA, €CM TOBapbl (paboTbl) Mo ucteyeHnn
YKa3aHHbIX CPOKOB MPEACTaB/AAOT OMNACHOCTb A/1A XU3HW, 340POBbA U MMYLLECTBA NOTpebuTens uam
CTAHOBATCA HEMPUrOAHLIMU ANA UCNONb30BaHMA MO Ha3HAYEHUIo;

agpec (mecTo HaxoXaeHusa), ¢UMpmeHHOe HauMmeHoBaHMe (HaumeHOBaHWE) W3roToBUTENs
(ucnonHuTena, npoaasua), yNnoJHOMOYEHHOW OpraHM3aumMm AU YNoJHOMOYEHHOTO UHAMBUAYANbHOTO
npeanpuHUMmaTesia, umnopTepa;
(8 peq. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

MHbopmaumio 06 o06s3aTeNbHOM NOATBEPXKAEHUU COOTBETCTBMA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;
(8 peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHpOpMauUmio 0 NpaBMIax NPOSAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHuWsA ycayr);

YKa3aHMe Ha KOHKpeTHoe /MUOo, KoTopoe 6yaeT BbIMOAHATb paboTy (oKasbiBaTb YCAyry), u
MHDOPMaLUIO O HEM, €C/TM 3TO MMEET 3HaYeHME, UCXOAA U3 XapaKTepa paboThbl (ycayru);
(ab3ay, BBegeH PenepanbHbim 3aKkoHOM OT 17.12.1999 N 212-93)

yKa3saHue Ha Ucno/sib3oBaHue GoHOorpamm Npu oKasaHUKM pasBaeKaTe bHbIX YCAYT UCNONHUTENAMM
MY3blKa/IbHbIX NPOM3BEeAEeHUIA.
(ab3au BBeaeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Ecnv npuobpeTtaemblii noTpebutenem ToBap 6bin B yNnoTpebNeHUM MAM B Hem ycTpaHAnca
HeA0CTaToOK (HeaocTaTku), noTpebutento 4oMKHa bbiTb NpeaocTaBneHa MHGopmaLma 06 3ToM.

3. UHopmauma, npesyCMOTPEHHAA MYHKTOM 2 HacToAwWen cTaTbM, A0BOAUTCA OO CBeAEHMUA
notpebuteneit B TEXHMYECKOW [OOKYMEHTauuW, npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MapKMPOBKOW WMAMU WMHbIM CNOCOOOM, MPUHATBIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma ob o0b6A3aTeNlbHOM NOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBNAsfeTCA B
nopagKke wu cnocobamu, KOTOpble YCTaHOB/EHbl 3aKoHOZaTenbcTBOM Poccuitickonn Pepepauum o
TEXHUYECKOM PETYIMPOBAHUK, U BKIIOYAET B cebA CBeAEHMA O HOMEPE AO0KYMEHTA, NOATBEPKAAIOLLENO
TaKoe COOTBETCTBME, O CPOKE ero AenCcTBna n 06 opraHnsaumm, ero BblaasLLei.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-3)

Ab63au, yTpatun cuny. - PeaepanbHblit 3aKoH o1 21.12.2004 N 171-d3.
CraTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexxum pa6OTbI rocyaapcCrBeHHbIX, MYHNUUNNANTbHbIX opraHM3au,m71 TOprosnwy, 6bITOBOrO M UHbIX
BNnO0B 06C!'|y)+(VIBaHVIFI n0Tpe6MTene171 YCTaHaB/IMBaEeTCA NO pPeleHno COOTBETCTBEHHO OpPraHoB
NCNONHUTENbHOM BNACTH Cy6'beKTOB Poccuiickom Cbep,epau,mm M OpraHoB MECTHOro camoynpassieHuUA.

2. Pexnm paboTbl OpraHM3aLmii, OCyLLECTBASAIOWNX AEATENbHOCTb B Chepax TOProsoro, 6bITOBOro U
WHbIX BUAOB 06CAYKMBaHWA NOTpebuTenei M He yKasaHHbIX B MyHKTe 1 HacToALWEN CTaTbM, a TaKxke
NHAMBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABIMBAETCA UMW CAMOCTOATE/IbHO.

3. Pexxum paboTbl npogasua (MCnoaHUTeNa) AoBoaMTCA A0 cBedeHUa noTpebutenein M AoaxeH
COOTBETCTBOBATb YCTaHOB/EHHOMY.
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CraTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NpoAaBLUa, Blaje bla arperatopa) 3a
HeHag/exaluyto nHdopmauuio o Tosape (pabote, ycnyre)
(B peq. PepgepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, o7 29.07.2018 N 250-$3)

1. Ecam noTtpebutento He npenocTaBNeHa BO3MOMKHOCTb He3aMeaMTeNbHO MOJy4YUTb Npu
3aK/loYeHMM gorosopa MHdopmaLmio o ToBape (pabote, ycayre), oH Bipase notpeboBaTb OT NpoAaBLa
(ncnonHuTens) sosmellleHUA YObITKOB, NPUYNHEHHBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aKaloUeHus
[0roBopa, a ec/in A0roBop 3aK/AOYEH, B Pa3yMHbIii CPOK OTKA3aTbCA OT €ro UCNOIHEHMA M NoTpeboBaTb
BO3BpaTa yn/ja4yeHHOM 3a TOBAP CyMMbl M BO3MELLEHUA APYrnX yObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw OTKa3e OT UCMONHEHUS A0roBopa NoTpebuTenb 0653aH BO3BPaTUTL ToBap (pe3ybTat paboTsl,
YCNYTU, eC/IM 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).
(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasely, (MCNONHUTENb), HE NPEeAOCTaBMUBLLMIA MOKyMNaTenlo MOAHONM U [AOCTOBEPHOM
nHbopmauun o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPeAYCMOTPEHHYIO MyHKTamu 1 - 4
ctatbM 18 mamM nyHkTom 1 cTatbM 29 HacTosuwlero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/e ero nepegaym notpebutento BcieacTBMe OTCYTCTBUA Y HErO TaKoM MHGOpMauuu.

(n. 2 BBeaeH depepanbHbim 3aKOHOM 0T 17.12.1999 N 212-03)

2.1. Bnageney, arperatopa, NpegocTaBuMBLIMIA MNOTPeObUTENO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmaumio o ToBape (ycayre) uam npogasue (MCnonHUTeNe), Ha OCHOBaHUM KOTOPOM NoTpebuTtenem
ObIN 3aKNOYEH [OroBOP KynmAM-NpoAaxku ([OroBop BO3ME3LHOIO0 OKasaHwWa ycayr) ¢ NpoAasBLoM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKMA, NPUUYUHEHHbIE MOTPebUTENto BCaeacTBUE
npeaocTaBAeHUsA emy TaKol MHPopMmaLmu.

EciM vHOe He NpesycMOTPEHO COralleHMeM MeXAy BAagenblem arperatopa M npoaaBLoOM
(ucnonHuTENnem) WMAM He BbITEKAeT W3 CyWeCTBa OTHOWEHW MeKAy HMMW, OTBETCTBEHHOCTb 3a
MCNoSIHEeHWe [0roBOpa, 3aK/YEHHOro noTpebutenem ¢ NPOAABUOM (MCMONHUTENEM) HAa OCHOBAHMM
npeaocTaB/NeHHON BAagenbLem arperatopa MHoopmauuum o ToBape (ycnayre) wam  npopasue
(ncnonHuTene), a Tak:Ke 3a cobatogeHue npas noTpebuTeneli, HapyWeHHbIX B pe3yabTaTe nepegayu
noTpebutento ToBapa (ycayru) HeHaanexKallero Kayectsa M obmeHa HenpoAoBO/bCTBEHHOINO TOBapa
Hag/exkalllero KayecTsa Ha aHaI0TMYHbIV TOBap, HeceT npoaasel, (MCNoNHUTENb).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 33 YObITKM, MpPUYMHEHHblE NOTpebutento
BCNeACTBME MPeLOCTaBAeHUA eMy HeAOCTOBEPHOM MAM HenosHon MHbopmaumum o Tosape (ycayre), B
Cnyyae, ecnv BRagenel, arperatopa He UsmeHaeT MHopMaumio o Toape (ycayre), NnpesocTaBNEeHHYIO
NPoAaBLOM (MCMONHUTENEM) M COLEPMKALLYIOCA B MPESJIONKEHUM O 3aKAYEHUWU [O0rOBOPA Kynau-
npoaaxu (4oroBopa BO3Me34HOIo OKasaHUs yCcayr).

(n. 2.1 BBegeH PeanepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MNoTpebuTtenb Bnpase NpeabsaBUTb TpeboBaHWe K BAafe/bLy arperatopa 0 BO3BpaTe CyMMbl
Npou3BEeLEHHON MM NpeaBapuUTeNnbHOM onnaTbl ToBapa (ycnyru). Bnagenel arperatopa Bo3BpallaeT
CYMMY NOJIy4eHHOM UM NpeaBapuTeIbHOM ON1aTbl TOBapa (ycayrun) B TedeHWe AeCATU KaneHAapHbIX AHeN
CO AHA npeabAsaeHMA noTpebutenem Takoro TpeboBaHUSA NPU O4HOBPEMEHHOM HaMUUYUMK CeLyOLWmX
YCNoBUA:

ToBap (ycnyra), B OTHOWEHMM KOTOpOro noTpebutenem BHeceHa npenBapuTenbHas onsaTta Ha
6aHKOBCKWIM CHET Blade/bla arperatopa, He nepeaaH notpebuTento B CPOK (ycayra He oKasaHa B CPOK);

noTpebutens HanpasBwa npogasuy (McnonHWTeno) ysegomneHuve 06 OTKase OT MCMOAHEHUA
[0roBopa Kynan-npoaaxu (4orosopa BO3Me3AHOro OKasaHMA YCIyr) B CBA3M C HapyLIEeHNMEM NPoAaBLOM
(ncnonHuTenem) ob6asatenbcTa nepeaaTb ToBap (0Kas3aTb YCAyry) B YCTaHOB/EHHbIN CPOK.
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Hapagy c TpeboBaHMemM O BO3BpaTe CyMMbl MpeABapuTenbHOM onaatbl ToBapa (ycayru)
notpebutens HanpasnseT BfAade/blly arperatopa MNOATBEP)KAEHWEe HanpasiAeHWs npoaasLy
(ncnonHuteno) ysegomneHuss o6 OTKase OT MWCMOJIHEHUA [0roBopa Kynau-npoaaxu (gorosopa
BO3ME3/IHOro OKa3aHus ycayr).

Ecim vHOe He npeaycMOTPeHO YC/IOBUAMM MOJIb30BATENbCKOrO WM  MHOMO COrlalleHumA
noTpebutens c BragenbLem arperatopa, yBegoMeHWMe npogasuy (ucnonHwutento) ob oTkase ot
WCNOJIHEHUA [0roBopa Kynmau-npoAaxku ([oroBopa BO3ME3ZLHOr0 OKasaHua ycayr) moxeT 6biTb
Hanpas/ieHO B/aZe/ibLy arperatopa, KOTopblii 06513aH HaNPaBWUTbL ero NPoAasLy (MCNOHUTENIO).

(n. 2.2 BBegeH PepepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B MyHKTe 2.2 HACTOALLEN CTaTbW, BAajeeLl, arperaTopa Bnpase oTKkasaTb
noTpebutento B BO3BpPATE CyMMbl MpPeABapUTE/IbHOM OnaTtbl ToBapa (ycnyru) npu nosyvyeHuu ot
npofasua (MCNoNHUTENA) NOATBEPNKAEHUA NPUHATUA NnoTpebutenem ToBapa (OKasaHuA ycayru) npu
YC/IOBUM, YTO KOMMA TaKOro NOATBEPKAEHMA OblNa HanpaB/ieHa BAaLeNbLeM arperatopa notpebuTento 8
TeYeHue AeCATM KasleH4apHbIX AHEN CO AHA NOoMyYeHUa BAaLenblem arperatopa TpeboBaHMA 0 BO3BpaTe
CYMMbl npegBapuTenbHoW onnaTtbl ToBapa (ycayrn). B cnyyae Hecornacua noTpebuTens c
npeacTaBAeHHbIMW BAaf4e/bLEM arperatopa [AOKasaTeNbCTBaMM MPUHATUS noTpebuTenem ToBapa
(okasaHus ycnyrv) notpebutenn, BnpaBe TpeboBaTb BO3BpaTa CyMMbl NPOW3BEAEHHON UM
npeaBapuTenbHOM onnaThl ToBapa (ycnyru) B cyaebHom nopsagke.

(n. 2.3 BBegeH PenepanbHbiMm 3akoHoM oT 29.07.2018 N 250-93)

3. Mpu npuuMHEHMM Bpeaa KWU3HW, 340POBbIO W WMMYyLLECTBY noTpebutena BcnencTeue
HenpeaocTaBAeHUs emy NoJIHOW U A0CTOBEPHOM MHbOpPMauumn o ToBape (paboTe, ycayre) noTpebutens
BNpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOPAAKe, NpeayCMOTPEHHOM cTaTbel 14 HacToswero
3aKoHa, B TOM u4ucine MNOAHOFO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM Ob6bEKTaM,
HaxoaAawmmcs B cobcTBeHHOCTU (BlageHumn) notpebutens.

(n. 3 BBeageH PepepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-93)

4. MNpu paccmoTpeHun TpeboBaHW NOTPebUTeNAs O BO3MELLEHUW YObLITKOB, MPUYMHEHHbIX
Hef0CTOBEPHOM MAM HenoCTaTOYHO NosiHOW MHbopmaumnen o ToBape (pabote, ycnyre), Heobxoanmo
NCXOOUTb U3 NPeanooXKeHUsa 06 OTCYTCTBMM Yy NOTpebuTens cneumanbHbIX NO3HAHWI O CBOMCTBAX U
XapaKTepucTnKax ToBapa (pabotbl, ycnyru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb M3roToButTensa (UcnonHuTena, NPoAaBLA, YNOJIHOMOYEHHOIM
OpraHMsauuM WaM YNOJHOMOYEHHOT0 WMHAMBUAYA/NbHOrO NpeAnpuHUMMaTens, umnopTepa) 3a
HapyLieHue npas noTpeburteneun
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe NpaB NoTpebutenen N3rotToBMTENb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHas
OpraHMsaumMa MAM  YNOJSIHOMOYEHHbIA WMHAMBUAYANbHbLIM NpeanpUHUMaTENb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM W/IM AOTOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Eca MHOe He YCTaHOBAEHO 3aKOHOM, YObITKM, MPUUYMHEHHble MOTpebuTento, noanexar
BO3MELLLEHWNIO B NMOJIHON CyMME CBEPX HEYCTOMKM (NeHK), yCTaHOBAEHHO 3aKOHOM MM AOTOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWKM (neHW) M BoO3melleHMe Yy6bITKOB He 0cBO6OXKAAT W3roToBUTENA
(ncnonHuTens, npogasua, YNOAHOMOYEHHYIO OPraHMU3aLuio UM YNOJTHOMOYEHHOrO UHANBUAYANbHOMO
npeanpuHMMmaTtens, MMnopTepa) oT UCMONHEHUA BO3/IOXKEHHbIX Ha Hero 06A3aTenbCTB B HaType nepej,
notpeburtenem.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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4. N3rotoBuUTENb (MCNONHUTEN, MPOAaBeL, YNOJHOMOYEHHAsA OpraHn3aumsa Uan yrnoJHOMOYEHHbI
WHOMBMAYANbHBIM  MpegnpuUHUMaTenb, uMnopTep) ocBoboxKaaeTcs OT  OTBETCTBEHHOCTM  3a
HencrnosHeHne 06A3aTENbCTB UAN 33 HEHAA/eXKallee UCNOAHEeHME 0DA3aTEeNbCTB, €CAN AOKAXKET, YTO
HeucnonHeHne 0653aTeNbCTB MAM WX HEHAZ/exallee WCNOJHEHME NPOM3OLWA0 BCAEACTBUE
HenpPeoao/IMMON CUJIbl, @ TaKKe MO MHbIM OCHOBAHUAM, MPeAYyCMOTPEHHbBIM 3aKOHOM.

(B peq. PepgepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 071 21.12.2004 N 171-$3)

5. TpeboBaHuA notpebutens ob ynnate HeycToMKM (neHu), NpesycCMOTPEHHOW 3aKOHOM WAu
OOrOBOPOM,  noasexaT  yAOBNETBOPEHWIO  M3roToBuTenem  (McnonHutenem,  NpogaBLOM,
YNO/IHOMOYEHHON OpraHM3auven WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MpPeAnpUHUMATENEM,
MMMopTeEPOM) B ,06POBOILHOM MOpsAAKE.

(B peq. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

6. Mpu yposneTBOpeHWW cyaom TpeboBaHMI MNOTPebuUTens, YCTAaHOBAEHHbIX 33aKOHOM, CyZ,
B3bICKMBAET C W3rotoBuTeNA (MCNOMHUTENs, MNpoAaBLa, YMNOJHOMOYEHHOW OpraHusaumMmM wuam
YNO/IHOMOYEHHOTO  UHAMBUAYA/NIbHOTO  MpeAnpUHUMATENs, UMiopTepa) 3a HecobnwogeHve B
006pOBO/ILHOM MoOpAAKe yAoBAeTBOpeHUA TpeboBaHW noTpebuTena wipad B pasmepe NATbAECAT
MPOLEHTOB OT CYMMbl, MPUCYKAEHHOW CyA0M B NOJIb3y NoTpebutens.

(8 peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3aABneHuem B 3alnTy npas I'IOTpE6I/ITe}'I‘r'I BbICTYNakoT 06LLI,ECTBeHHbIe O6'be,Cl,I/IHEHI/I‘r'I
FIOTpEﬁMTeIIEf/‘I (VIX accoumauun, COIO3bI) U OpraHbl MECTHOIo camoynpasseHunA, NnATbAEeCAT NPOLEHTOB
CYMMbI B3bICKAHHOrIo LIJTpad)a nepevyncnarTCa yKa3daHHbIM O6'be,CI,VIHeHMFiM (VIX accoumaumam, COIO3aM)
W1 opraHam.

Cratba 14. UmyLuecTBeHHaA OTBETCTBEHHOCTb 3a Bpea, NPUYUHEHHbIA BCeACTBME HEA0CTAaTKOB
ToBapa (pa6oTbl, ycnyru)

1. Bpea, NPUYMHEHHbLIW KU3HW, 340POBLID WM  MMYLLECTBY NoTpebutens BcaeacTeue
KOHCTPYKTMBHBIX, NMPOM3BOACTBEHHbIX, PELLENTYPHbIX MW UHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycayru),
NoOANEKMT BO3MELLEHUIO B NOJIHOM 0bbeMe.

2. I'IpaBo Tpe6OBaTb BoO3melweHnAa Bpeda, NpUYNHEHHOro BCAeACTBME HEAOCTATKOB TOBapa
(pa6OTbI, YCJ'IYI'VI), NMPU3HAEeTCA 3a nobbim norepneswmm He3aBUCUMMO OT TOro, COCToA1 OH B A0T0OBOPHbIX
OTHOWEeHUAX C NnpoaaBL oM (MCI’IOI]HMTEﬂeM) UInN HET.

3. Bpea, NpUYMHEHHbIN }KN3HU, 34,0P0BbIO UM UMYLLECTBY NOTPEBUTENSA, NOANEKUT BOSMELLEHUIO,
€Cc/u Bpes, NPUUYMHEH B TEYEHWNE YCTAaHOB/IEHHOIO CPOKa CY»K6bl AW CPOKa ro4HOCTM ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaTt paboTbl) A0MKEH BbiTb YCTAHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HACTOALLEro 3aKOHA CPOK CAYKObl MM CPOK FOAHOCTU, HO OH He YCTaHOB/eH, Inbo noTpebuTento
He 6blna NpeaoCTaBAeHa NoHAA U AOCTOBEPHaA MHPOPMaLMA O CPOKe CAYKObl AN CPOKE roAHOCTH,
6o noTpebutens He 6bin NPOMHGOPMUPOBAH O HEOBXOAUMbBIX AEUCTBUAX MO UCTEYEHUU CPOKA CNYHKObI
WM CPOKa rOAHOCTM M BO3MOKHbIX NOCAEACTBMAX MPU HEBLINONHEHWUW YKa3aHHbIX AeACTBUIA, NMBO ToBap
(pe3ynbTat paboTbl) MO UCTEYEHUWN STUX CPOKOB NPEACTABAAET OMNACHOCTb AJA KU3HU U 340P0BbA, Bpes,
NOANEKMT BO3MELLEHMWIO HE3AaBUCUMO OT BPEMEHM €ro NPUYNHEHUA.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cOOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAlero 3aKoHa U3roToBuTeNb (MCNONHUTEND) He
YCTaHOBWA Ha ToBap (paboTy) CpoK cayK6bl, Bpea NoANeXKUT BOSMELLEHMIO B C/ly4Yae ero NpUYMHEeHUA B
TeyeHue AecATM NeT CO AHA Nepeaaym Tosapa (paboTbl) noTpebutento, a ecam AeHb nepeaadn yCTaHOBUTb
HEBO3MOXHO, C AaTbl M3rOoTOB/IEHWNA TOBapa (OKOHYAHWUA BbINOSHEHUA PabOThI).

Bpegs, I'lpW-IMHGHHbIVI Bcnegcrsmne He4OCTAaTKOB TOBapa, NOANEXUT BO3MELLEHUIO NPOAaBLOM NN
n3rotosmntesnem Tosapa no Bbl60py norepnesLwiero.
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Bpea, NMpUUYMHEHHbIA BCNeACTBME HeAOCTaTKOB PaboTbl MAWU yCAyrn, NOANEKUT BO3MELLEHUIO
NCNONHUTENEM.

4. N3rotoBuTeNb (MCNONHUTE/b) HECET OTBETCTBEHHOCTb 33 BPe/, NPUUNHEHHbIN XU3HU, 340P0BbI0
NN UMYLLLECTBY NOTPebUTens B CBA3U C UCMO/Ib30BaHUEM MaTepuanos, 060pya0BaHUA, UHCTPYMEHTOB U
MHbIX CPeacTB, HeobxoAMMbIX ANA NPOU3BOACTBA TOBApPOB (BbiNOMHEHMA pPaboT, OKasaHuA ycayr),
HEe3aBUCMMO OT TOro, NO3BOJIA YPOBEHb HAaYUYHbIX M TEXHUYECKUX 3HAHWUI BbISIBUTb MX 0COBble CBOMCTBA
WU HeT.

5. U3rotoeutenb (MCnonHUTeNb, npogasel,) ocBoboXAaeTcA OT OTBETCTBEHHOCTU, €CAN AOKaXKeET,
4TO Bpea NPUUYMHEH BCNeACTBME HENPEOA0MMON CUNbI UK HapyLLEHUA NOTPebuTeiem YCTaHOBIEHHbIX
npaswna NCNO/b30BaHUA, XPaHEHMWA WM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

CratbAa 15. KomneHcauma mopanbHOro speaa

MopanbHblA  Bpes, NPUYMHEHHbIA NOTpPebuTento BCAeACTBME HapyLEeHUs M3roTOBUTENEM
(ucnonHuTenem,  nNpoaaBLOM,  YNOJHOMOYEHHOW  OpraHusauuen WAN  YNOJHOMOYEHHbIM
WHOMBMAYANbHBIM  NpeAnpuUHMMATENEM, UMMOPTEPOM) npaB noTpebutens, npensyCcCMOTPEHHbIX
3aKOHaMM WM NPaBOBbIMK aKkTamu Poccuiickoli Pepepalmum, peryanpyrowmMmm OTHOLWEHUA B 061acTy
3aluTbl NpaB NoTpebuTenei, NOANEKUT KOMNEHCALMM NPUYMHUTENEM BPeAa NPU HAUYUKN €0 BUHDI.
Pasmep KomneHcauun MopanbHOro Bpesa onpeaensaercsa Cya0oM U He 3aBUCUT OT pasmepa BO3MELLEHMUA
MMYLLECTBEHHOTO Bpeaa.

(8 pen. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-D3)

KomneHcaumna MOpPasIbHOro Bpeaa OCyLlwecTBaAeTCA HE3aBUCUMO OT BO3MELLEHNA MMYLLLECTBEHHOIO
Bpena  NnOHeCeHHbIX I'IOTpE6VIT€ﬂ€M Y6bITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YC/I0BUIA AOrOBOPA, YLWEeMAIOLWMUX NpaBa notpeburens

1. Ycnosua Aorosopa, yuwemaawouwme npasa I'IOTpE6MTEJ'IFI no CpaBHEHUIO C nNpaBUI1aMU,
YCTaHOB/ZIEHHbIMU 3aKOHaMW UM UHBIMU NMPAaBOBbIMU aKTaMM Poccuiickon CDe,u,epau,MM B obnactu 3alUTbI
npas ﬂOTpEGMTEJ’IEVI, NPU3HATCA He,D,EVICTBVITeﬂbeIMVI.

Echn s pe3ysibTate NCNOJIHEHNA O0roBopa, yuwemaarLwero npasa I'IOTpGGMTe!'IFI, Y HEro BO3HUKN
Y6bITKM, OHU NoAaNneXaT BO3MeELLEHUIO N3roToBUTENEM (MCI'IO/]HMTEIIEM, I'IpO,D,aBLI,OM) B NO/IHOM 0b6beme.

2. 3anpeuwaetca obycnoBamBaTtb NpuobpeTeHMe oAHMX ToBapoB (paboT, ycayr) obasaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycnyr). YObITKM, NpUYMHEHHbIE NOTpebuTento BcaeacTBUE
HapylweHuWs ero npasa Ha cBobogHbI Bblibop ToBapoB (paboT, ycayr), BO3MeLLAlOTCA NPOAaBLOM
(ncnonHuTenem) B nonHom obbeme.

3anpewaetca obycnoBAMBaTL ya0BAeTBOPeHWe TpeboBaHWii noTpebuTenei, nNpeabaBasemblix B
TeyeHue rapaHTMIMHOro CPOKa, YCI0BUAMM, He CBA3AHHbIMM C HegocTaTKamu ToBapos (paborT, ycayr).
(ab3au BBeageH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

3. Mpopasey, (McnonHUTeNb) He BNpaBe 6e3 cornacua noTpebuTens BbINOAHATL AONOJHUTE/bHbIE
paboTbl, ycayru 3a naaty. MNotpebutenb BNpaBe 0TKa3aTbCA OT ONAATbl TaKMX PaboT (ycayr), a ecav oHu
onsayeHbl, notpebuTens Bnpase noTpeboBaTb OT NpoAasBua (MCNOAHWTENs) BO3BpaTa YMnJiayeHHOM
cymmbl. Cornacue notpebuTens Ha BbIMOJAHEHWE AONOMHUTENbHbIX PaboT, ycayr 3a naaty opopmasercs
npoAaBuUoOm (MCNONHUTENEM) B MUCbMeEHHOW $OopMme, eciM MHOe He npeaycMoTpeHo deaepasbHbIM
3aKOHOM.

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2013 N 363-D3)

CraTtba 16.1. dopmbl M NOPAAOK ONAaTbl NPU NpogaxKe TOBapoB (BbiNoJHeHUN paboT, oKasaHuM
ycnayr)
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(sBepeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Mpopaasel, (McnonHUTENb, BAaAeNeL, arperatopa B ciydae MCNoAb30BaHMA B CBOEN AeATENbHOCTU
Ha/IMYHbIX pacyeToB ¢ noTpebuTenem) ob6sa3aH obecneynTb BO3MOXKHOCTb ONJIaTbl TOBApoOB (paborT, ycayr)
nytem MCNONb30BaHMA HaUUOHA/ZIbHbIX NAATEXHbIX UHCTPYMEHTOB, a TaKXe Ha/IM4HbIX PacyeToB Mo
BbIbOpY NnoTpebutens.

(8 pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-3)

KoHcynbTaHTlAKOC: NpumeyaHue.
C01.07.2021 B @63. 2 n. 1 cT. 16.1 BHOCATCA nameHeHua (P3 o1 31.07.2020 N 290-d3).

0O6a3aHHOCTL 0becneuymtb BO3MOXKHOCTb OM/aThl TOBapoB (paboT, ycnyr) ¢ ucnosb3oBaHWEM
HALUMOHANbHbBIX MJIATEXHbIX WMHCTPYMEHTOB B pPaMKax HaLMOHaAbHOW CUCTEMbl MNAATENKHbLIX KapT
PacnpoCTpaHAEeTCA Ha NpoAaBua (MCNosHWUTEeNs, Bnafenbla arperatopa), y KOTOPOro BbipydKa OT
peanvs3aumm ToBapoB (BbINOAHEHUA PaboT, OKasaHMA YCAyr) 3a NpeaLecTBYOWMNIA KaneHaapHbld rog,
npeBbILAeT COPOK MUAIMOHOB pybnei.
(8 peq. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnm mecto onnatbl ToBapoB (paboT, ycyr) HaxoAuTcA B MecTe, rae He NpeaoCcTaBAAoTCa YCAyru
AOCTyNa K MOABUMKHOW paauoTenedpoHHOW cBA3M U (MNM) cpencTBam KOMNEKTMBHOrO AocTyna K
NHPOPMaLNOHHO-TENEKOMMYHUKALIMOHHOM ceTh "UHTepHeT", npoaasel, (MCNoNHUTeNb) 0cBOBOXKAaeTCA
oT o6s3aHHOCTM obecneuntb B 3TOM MecTe BO3MOXHOCTb OMNiaTbl ToBapoB (paboT, ycayr) c
MCMNONb30BaHNEM HaLMOHa/bHbIX NAATEXHbIX MHCTPYMEHTOB.

MpoaaBsel, ocBoboxaaerca OT 06s3aHHOCTM obecneynTb BO3MOXHOCTb ONIaTbl TOBapPOB C
MCMNONb30BaHUEM HAUMOHANbHbIX MNATeXHbIX WMHCTPYMEHTOB B TOProBOM 0ObeKTe, Bbipydka OT
peanv3aumMmn TOBapOB B KOTOPOM COCTaB/AAEeT MeHee MATM MWINUOHOB pybnelt 3a npeaLecTByOWNI
KaneHaapHbIN roa.

(n. 18 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnayr) MoXKeT NpousBoAUTbCA NoTpebuTenem B COOTBETCTBUM C
YKasaHveM npogasua (McnosHMTens) nyTem pacyeToB Yepes CyObEKTOB HaLMOHA/bHOW MAaTEXKHOM
CUCTEMbI, OCYLECTBAAIOWMX OKa3aHWe NAATEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit deapepaummM O HaUMOHANbHOM MNATEKHOM CUCTEME, eC/IM MHOEe He YCTAHOB/NEeHO
deaepanbHbIMM 3aKOHAMM UM MHBIMKW HOPMaTMBHbBIMM MPABOBLIMK aKTamu Poccuiickon ®eaepauun.

3. Mpw onnate ToBapoB (paboT, ycayr) HaAMYHbIMM AEHEXKHbIMW CPpeacTBamu 06A3aTenbCcTBa
notpebutensa nepen npogaBuom (McnonHUTeNem) no onnaTte ToBapoB (paboT, ycayr) cymTatoTcs
MCNOSIHEHHbIMU B pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWA HAZIMUHbIX AEHENKHbIX
cpeacte npogasuy (uMcnonHuTento) nnMbo nnaTexKHoMy areHTy (cybareHTy), ocylwecTBAAlLWeMyY
AeATeNbHOCTb NO NpuemMy naaTtexeln GUsmyeckmx nuu,

Mpwu onnaTe ToBapos (paboT, ycayr) nyTem nepesoda NpeaocTaBAseMblX NOTPebuTenem HaanyHbIX
AEeHEeXHbIX cpeacTe 6e3 oTKpbITUA BAHKOBCKOro cyeTa 06s3aTenbcTBa NoTpebuTtenn nepes NpPoaasLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, ycayr) cUMTAOTCA UCMONHEHHBIMU B pa3mepe BHECEHHbIX
[AEHEXHbIX CPeacTB C MOMEHTA BHECEHMA NOTPebuTenem HajMyHbIX LEHEXKHbIX CPeACTB KpeauTHOM
opraHusaunm anbo GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), ocyLLecTBAAOWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickont ®esepalmm 0 HauMoHaAbHOM NAATEXKHOM cUcTeMme.

Mpu onnate ToBapos (paboT, ycayr) nyTem Nepesoaa AEHEKHbIX CPEACTB B pamMKax MPUMEHAEMbIX
dopm 6e3HannuHbIX pacHeToB 06s3aTesnbCTBa NoTpebuTensa nepes NpoaaBuoOM (MCMoOAHWTENeM) Mo
onnate ToBapoB (paboT, ycnayr) cYMTAlOTCA MUCMONHEHHbLIMU B CYMMeE, YKa3aHHOM B PacnopAXKeHUU O
nepesofe AEHEXHbIX CPeAcTB, C MOMEHTa MOATBEPXKAEHMA €ero WCnoaHeHua obcayKuBatowen
noTpebutens KpeguTHOM opraHnsaumnen.
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4. Mpu onnate ToBapoB (pabot, ycayr) npoaasuy (MCNONHUTENIO) 3aMpeLleHo yCcTaHaBAMBaTb B
OTHOLLIEHMM 0AHOrO BMAa TOBapoB (paboT, ycayr) pasnnyHble LieHbl B 3aBUCUMOCTI OT cnocoba nx onnaTbl
NoCpPe/iCTBOM HaJ/IMUYHbIX PAcYETOB MU/IM B pamKax NpumeHaembix Gopm 6e3HaIMUHbIX pacyeTos.

5. Mpopaasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HWKLUME Yy noTpebutens ybbITKM,
BbI3BaHHble HapylweHuem TpeboBaHMI NyHKTa 1 HAcTOALLEN CTaTbu.

Cratba 17. CyaebHana 3awmta npas notpebureneit

1. 3awmTa npaB noTpebuTeen ocyLecTBAAETCA CYa0M.

3awmTa npaB  noTtpebuTeneit  ycayr, OKasbiBaemblX  GUHAHCOBBIMM  OpraHU3aUUAMM,
OpraHu3yLWMMM B3aMMOoLeNCTBUE C YNOIHOMOYEHHbIM MO NpaBam noTpebutenein pUHaHCOBLIX YCAYT B
cooTtBeTcTBUU ¢ PepepanbHbIM 3akOHOM "O6 yNnoNHOMOYEHHOM NO NpasBam noTpebutenein GUHaHCOBbIX
ycayr", ocyLiecTBaseTcA ¢ 0COOEHHOCTAMM, YCTAHOBNEHHbIMM YKa3aHHbIM defepasibHbiM 3aKOHOM.
(ab3ay, BBegeH PepepanbHbim 3akoHOM oT 04.06.2018 N 133-93)

2. cku o 3awmTe npas notpebuTeneit MoryT 6biTb NpeabaBaeHbl MO BbIGOPY UCTLA B CYA, MO MeCTY:

HaXoXgeHnAa opraHnsauunn, a ecim OTBETYUKOM ABNAETCA VIH,CI,VIBM,CI,ya}'IbeIl)‘I npegnpunHnMmartesnob, -
€ro XXuTtesbCrBa,;

KutenoCrea nan ﬂpe6bIBaHMﬂ ncrtua,
3aKNIIOYEHUNA NN UCNONTHEHNA O0roBopa.

ECcM MCK K opraHuM3auuu BbITEKAeT U3 AeATeNbHOCTU ee duAMana UM NpencTaBUTeNbCTBA, OH
MOMeT BbITb MpeabAB/EH B Cy4 NO MeCTY HaxoXaeHus ee duavana Mau npeacraBUTeNbCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu, MHble UCTUbI MO WCKaM, CBA3AHHbIM C HapyweHuMem npas notpebutenei,
0cBObOOXKAAOTCA OT ynaaTbl TOCYAAPCTBEHHOM MOWAMHBI B COOTBETCTBMM C 3aKOHOZATE/bCTBOM
Poccuiickon deaepaumm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLUTA NPAB NOTPEBUTE/IEN MPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHNU B TOBape HeL0CTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTenb B cayyae obHapyKeHMA B TOBape HeA0CTaTKOB, EC/IM OHU He BblM OroBOpPEHbI
npoAaBLoOM, No CBoeMy Bbi6Opy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TOM e MapKU (3TUX Ke moaenu u (Mnm) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi MapKku (Moaenn, apTUKyna) C COOTBETCTBYIOLWMM
nepepacyeTom MOKYNHOM LieHbl;

I'IOTpe6OBaTb COpa3mMepHOro ymeHbleHua I'IOKyI'IHOl‘;1 LLEHbI;

I'lOTpGGOBaTb He3ameannTesibHoro 6e3303!v\e3,c|,Horo YCTpaHeEHMNA HEeOOCTATKOB TOBapa WU
BO3mMelleHNA pacxoa0B Ha UX UCnpasaeHne I'IOTpE6VITe}1€M UIN TPETbUM NTINLLOM,

OTKa3aTbCA OT UCNOJIHEHUA A0roBopa Kynan-npoaaku u I'IOTpe6OBaTb BO3BpaTa ynnaquHof& 3a
TOBap cymmobl. [lo Tpe6OBaHMIO npogasua MU 3a ero cyer I'IOTpe6MTe!'Ib AONXKeH BO3BPATUTb TOBaAp C
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HeAoCTaTKaMu.

Mpu aTom noTpebutenb BNpase NOTPeHbOoBaTb TAKKE MNOJIHOIO BO3MELLEHMA YObITKOB, MPUYNHEHHbIX
emy BCNeaCcTBME NPOAAXKM ToBapa HeHaA/eXkallero KadvecTBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTQHOB/NIEHHbIE HACTOALWMM 3aKOHOM ANA  YAOB/AETBOPEHMA  COOTBETCTBYHOLWMX TpeboBaHMi
nortpebutens.

B OTHOWEHUM TEeXHUYECKU CNOMKHOrO ToBapa noTpebutenb B ciyyae OOHapyKeHuAa B Hem
HeAO0CTaTKOB BMpaBe OTKa3aTbCA OT MCMNOJHEHMA A0roBOpa Kynau-npogasku u notpebosaTtb Bo3BpaTa
yniaayeHHOW 3a TaKOM TOBap CyMMbI INOO NpeabaBUTL TPEOOBaHWE O €ro 3aMeHe Ha TOBap 3TOM Ke MapKu
(mopenu, apTMKyna) an Ha TakoW e ToBap APYroi mMapKku (Mmoaenun, apTUKyia) C COOTBETCTBYHOLIUM
nepepacyeTom MOKYMHOM LieHbl B TeYeHWe NATHAALATM AHEel co AHA nepesayn notpebutento Takoro
ToBapa. Mo ucteyeHUn 3TOoro CpoKa ykasaHHble TpeboBaHMA MoasiexkaT ya0BAETBOPEHUIO B O4HOM U3
cneayowmx cay4yaes:

0b6HapyKeHue CyLecTBEHHOro HeA0CTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHUA HeLO0CTaTKOB TOBApa;

HEBO3MOXHOCTb WMCMOJ/Ib30OBAHMA TOBApPa B TeYeHUe Kaxgoro roga FapaHTMﬁHOFO CPpOKa B
COBOKYMNHOCTH bonee yem TpUALaTb AHEﬁ Bcnegcreue HEOAHOKPATHONO yCTpaHEeHUA €ero pas/iMyHbIX
HeAOCTaTKOB.

MNepeyeHb TEXHUMYECKU CNOMHbLIX TOBapoB yTBepxkaaetca [lpaBuTenbCcTBOM Poccuiickol
depepauum.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHUA, yKasaHHble B MyHKTe 1 HacToAlWel cTaTbM, NpeabaABAAOTCA noTpebutenem
npofdasuy AM60 YNOAHOMOYEHHOM OpraHu3aumMm WAU  YNOJHOMOYEHHOMY WHAMBUAYaAbHOMY
npeAanpuHMMaTeNto.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NMoTtpebutens BNpase NpeabaBuTb TpeboBaHMA, yKasaHHble B ab3aL,ax BTOPOM M NATOM NyHKTa 1
HaCTOALWLEN CTaTbW, W3rOTOBUTENIO, YMOJHOMOYEHHOW OpraHusauMm WUAM  YNOJHOMOYEHHOMY
MHANBMAYANbHOMY NpeAnpUHUMATENO, UMMNOPTEPY.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-d3)

BmecTo npegbsasneHuns 3Tux TpeboBaHWiA NoTpebuTens BnNpase BO3BPATUTb W3rOTOBUTEND WU
MMNopTEpPY TOBAp HeHaA/1eXKallero KayecTea 1 NoTpeboBaTb BO3BPaTa YN/IaYeHHOM 32 HEro CYMMbI.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe Yy noTpebuTens KaccoBOro MAM TOBApPHOTO 4YeKa /AMB6O WMHOro [OKYMEHT],
yaocTtoBepalowmx $akT M ycioBMA MOKYMKM ToBapa, He ABAAETCA OCHOBaHWEM [ANA OTKasa B
yA0BEeTBOPEHMM ero TpeboBaHNi.

Mpogasel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpPraHM3auMa  WAM  YNOJAHOMOYEHHbIN
UHAMBUAYANbHLIV NPeAnpUHUMATENb, UMNOPTEP 0653aHbl MPUHATL TOBAP HEHAANEKALLErO KayecTea y
noTpebutens n B caydae HeobxoAMMOCTM MPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEpPKe KayecTsa ToBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuymMHax BO3HWMKHOBEHMA HeAOCTAaTKOB TOBapa npojasel, (M3FOTOBMTel1b),
YNO/ITHOMOY€HHAaA OpraHn3auuna nam yI'IOl'IHOMO‘-IEHHbIﬁ MH,CI,MBMLI,ya}'IbeIﬁ npeanpuHnmatenb, UMNOPTEP
0b6A3aHbI npoBecCTn 3KCNepTU3y TOBapa 3a CBOM cyerT. 3KCI'IepTMBa TOBapa MNpPoOBOAUTCA B CPOKMWH,
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yCTaHOBAEHHble cTaTbAamM 20, 21 n 22 HacToAwero 3aKOHa 4N1A yA0BAETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHui notpebutena. NoTpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM IKCNEpPTU3bl TOBapa
M B C/ly4ae Hecorfacus C ee pe3ynbTaTaMM OCMOPUTb 3aKAOYEHME TAaKOW 3KCNepTm3bl B cyaebHom
nopaake.

(8 peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-3)

Ecnu B pesynbTaTe 3KCnepTU3bl TOBapa YCTAaHOBAEHO, YTO €ro HeJ0CTaTKM BO3HWKNU BCAeacTBuE
06CTOATENBCTB, 32 KOTOPblE HE OTBEYaeT NpoAaBel, (M3roToBUTe L), NOTpebutens 06s83aH BO3IMECTUTb
npoaasLy (M3roToBUTENO), YNTOJTHOMOYEHHOW OPraHM3aLUnm UAK YNOJIHOMOYEHHOMY UHANBUAYANbHOMY
npeanpuHMMaTesNto, MMNOPTEPY pPacxoAdbl Ha MNpOBeAEHWEe IKCNepTM3bl, a TaKXKe CBA3aHHble C ee
npoBeAeHMEeM Pacxobl HA XPaHEHME N TPAHCNOPTUPOBKY TOBapa.

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpogasel (M3roToBUTENDb), YMNOAHOMOYEHHAA OPraHM3aUMA WU YNOJHOMOYEHHbIN
MHAMBUAYANbHBIN MpeanpuHUMMaTEeNb, UMMNOPTEP OTBEYAeT 3a HeAoCTaTKM ToBapa, Ha KOTOPbI He
YCTQHOBJIEH FApPaHTUIHbIN CPOK, eC/IM NOTPebuTeb JOKaXKET, YTO OHWM BO3HWUKAM A0 Nepefayu ToBapa
noTpebuTento AN No NPUYMHAM, BOSHUKLIMM L0 3TOFO MOMEHTA.

(8 peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHWWN TOBapa, Ha KOTOPbIN YCTaHOBAEH FapaHTUIHbIN CPOK, Npoaasel, (M3roToBUTEND),
YNO/IHOMOYEHHaA OpraHn3aLma UAn YNoJIHOMOYEHHbIA MHAUBUAYA/bHbIM NpeanpUHUMaTENb, UMNopPTEP
OTBeYaeT 3a HefOCTaTKM TOBapa, €C/M He AOKAXKeT, YTO OHW BO3HWMKAM MNocne nepeaayn TOBapa
notpebutento BCAeACTBME HapylweHus noTpebutenem npaBua  UCMNOAb30BaHUA, XPaHEHMA Wau
TPAHCNOPTMPOBKM TOBapa, AENCTBUN TPETbUX UL, UIN HENPEOAOMMON CUNbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa BeCoM 6oJiee NATU KMA0rpaMmoB A/1A PEMOHTA,
YLLEHKM, 3ameHbl U (Man) BO3BPaT MX MOTPEebUTENO OCYLLECTBAAIOTCA CMAaMM M 3a CYeT MpogaBua
(v3roToBUTENSA,  YNONHOMOYEHHON  OpPraHWsauUMM  WAM  YNOJAHOMOYEHHOTO  MHAMBUAYA/BHOTO
npeanpuHMmMmaTtens, umnopTepa). B ciyyae HeMCnoaHeHWs 4aHHOM 06A3aHHOCTM, a TaK»Ke Npu OTCYTCTBUM
npoaasua (M3rotoBMTENsA, YNONHOMOYEHHOW OpPraHM3aummn UAN YNoJIHOMOYEHHOro MHAMBUAYANbHOMO
npegnpuvHMmaTtens, MMnopTepa) B MecTe HaxoxKaeHusa notpebutens poctaBka W (Maum) BosBpar
YKa3aHHbIX TOBApPOB MOFYyT OCYLECTBAATbCA noTpebutenem. lNpu 3Tom npogasel, (M3roToBUTENDb,
YNONHOMOYEHHAsA OpraHuM3aumMs WAW  YNOJIHOMOYEHHbIM  WUHAMBUAYA/bHbLIM  NpeanpUHUMATEND,
nmnopTep) o6a3aH BO3MECTUTb NOTPebUTeNto pacxoabl, CBA3aHHbIE C AOCTaBKOM U (MAKM) BO3BpaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabasaeHua notpebutenem Tpe6oBaHMii B OTHOWEHUU HEAOCTAaTKOB TOBapa

1. NoTpebuTenb BNpaBe NpPeabABUTb MNPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K NpogaBuy (M3roToBUTENIO, YNOJIHOMOYEHHOW OpraHM3auMM WAM YNOAHOMOYEHHOMY
UHOVBUAYANbHOMY NpeanpuHMMaTENto, UMNOPTePY) B OTHOWEHUW HEeAO0CTaTKOB TOBapa, €CAN OHU
0B6HapyKeHbl B TeYeHMe rapaHTUMHOIO CPOKa UM CPOKa rogHOCTY.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLIEHWM TOBAPOB, Ha KOTOPbIE rapaHTUIAHbIE CPOKM WU CPOKU FOAHOCTM HE YCTAaHOB/EHDI,
noTpebutens BnpaBe NpeabABUTb YKa3aHHble TpeboBaHMA, eCAN HegoCTaTKM ToBapoB O6HapyKeHbl B
PasyMHbI CPOK, HO B Npeaenax AByX JeT CO AHA nepeaauyn ux notpebutento, ecam 6onee anuTenbHble
CPOKM He YCTaHOB/IeHbl 3aKOHOM W/IM A,O0TOBOPOM.

(n. 18 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIAHbIA CPOK TOBapa, a TaKXKe CPOK ero cayxbbl ucuMcnseTca co AHA nepeaayv Tosapa
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notTpebuTtento, ecan WHoe He MnpeaycMoTpeHo JoroBopom. Eciv aeHb nepefaunm  yCTaHOBMUTb
HEBO3MOXKHO, 3TU CPOKM UCUUCAAIOTCA CO AHA U3rOTOBJIEHWUA TOBapa.
(8 peq. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ona ce3oHHbIX TOoBapoB (06yBM, OfEKAbl M MPOYUX) 3TU CPOKM WCUMUCAAIOTCA C MOMEHTA
HaCTyNAeHUa COOTBETCTBYIOLLErO Ce30Ha, CPOK HaCTYMAeHUsA KOTOPOro onpenenserca COOTBETCTBEHHO
cybbektamn Poccuiickont dPepepaumm mUcxods M3 KIMMATUYECKUMX YC/IOBUMA MECTa HaxoXKAeHus
notpebutenein.

Mpu npoaake ToBapoB Nno obpasuam, No MOYTE, a TAKKe B CAYyYaAAX, €C/IM MOMEHT 3aK/I0UeHUs
[0roBopa Kynau-npofaxkMm M MOMEHT nepefayn ToBapa MnoTpebutesnto He COBMAZAOT, 3TU CPOKU
NCYUCIAIOTCA CO AHA AOCTaBKM ToBapa noTpebutento. Ecnv noTpebutenb veH BO3MOXHOCTM
MCNo/b30BaTb TOBap BC/AEACTBME OOCTOATE/NbCTB, 3aBUCALWMX OT NpoAasua (B YacTHOCTW, TOBap
HY’KOAeTCA B CNeLMasbHOM YCTaHOBKE, MOAKIOYEHMU WUAM COOpKEe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUIMHbLIA CPOK He TeyeT A0 YCTPaHEeHWUA MPOAaBLOM TakUX obcTosTenbcTB. ECM AeHb AOCTaBKM,
YCTAHOBKW, NOAK/OYEHMS, COOPKM TOBapa, YCTPAaHEHWA 3aBUCAWMX OT MpoLaBLa OOCTOATENbCTB,
BCEACTBME KOTOPbIX NOTPEOUTENb HE MOMET MCMO/b30BaTb TOBAp MO HA3HAYEHWIO, OMpPeaenuTb
HEBO3MOXHO, 3TV CPOKM UCYUCAAIOTCA CO AHA 3aKN0UYEHMA A0TOBOPA KYNAU-NPOAANKM.

(8 peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, nckatoueH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-3.

CpOK rogHoOCTH TOBapa onpegenaeTca nepnoaom, ncHncnaembim Co AHA U3rotos/s1eHNA TOBaApa, B
Teé4YeHne KOTOoporo OH npurogeH K nCnosib3oBaHWUIO, UIN ,Cl,aTOlL/'I, A0 HactynneHuA KOTOpOﬁ TOBap
npurogeH K nCNoJ1b30BaHUIO.

MpoAoMKUTENbHOCTb CPOKa rFOAHOCTM TOBapa AO/IKHa COOTBETCTBOBaTb 06s3aTeNbHbIM
TpeboBaHMAM K be3onacHoOCTM ToBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMVIHbIe CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMMNJIEKTYOWME N3aesima n CoCtaBHble 4acTu
OCHOBHOTIO TOBapa. rapaHTMﬁHble CPOKWU Ha KOMNAEKTyWwmne n3genna n CoCtaBHblie 4aCt NCHUCNAKOTCA
B TOM e nopAagKe, Yto n I'apaHTVIﬁHbIﬁ CPOK Ha OCHOBHOW TOBap.

FapaHTUIHbIE CPOKM HA KOMMNIEKTYIOLLME U3AEINA U COCTAaBHbIE YAacTU TOBAPa CYUTAIOTCA PaBHbIMU
rapaHTMIHOMY CPOKY Ha OCHOBHOE U34e/ne, eCiM MHOEe He YCTaHOB/IeHO A0roBopom. B ciydyae, ecnm Ha
KOMM/IEKTYlOLLEe M34e/IMe M COCTaBHYIO YacTb TOBapa B A0rOBOPE YCTAHOBMEH rapaHTUWHbLIA CPOK
MEeHbLLEeN NPoAOMKUTENBHOCTM, YEM FAPAHTUIMHBINA CPOK Ha OCHOBHOE M3genune, NoTpebuTenb Bnpase
npeabaBUTb TPe6OBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMAEKTYIOWEro U34EeANA U COCTaBHOM YacTu
ToBapa, Npu UX OBHApYyXeHMM B TeYeHMe rapaHTUIMHOro CPOKa Ha OCHOBHOE M3Aenue, eciv UHOe He
npeaycMoTPEHO A0rOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun Ha KoMmnneKTylolee nsaenne yCTaHOBAEH rapaHTUNHBIN CPOK 60bLLIEN NPOAOIKUTENBHOCTH,
YyeM rapaHTUIiHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeNb BNpase NpeabaBuUTb TPeb0oBaHMA B OTHOLEHUN
HeA0CTaTKOB TOBapa Npu YCAOBUM, YTO HEA0CTaTKM KOMMN/IEKTYIOLLEro U3aennsa 06HapyKeHbl B TeYeHue
rapaHTMIMHOrO CPOKa Ha 3TO M34eNMe, HE3aBUCMMO OT UCTEYEHUA rapaHTUMHOIO CPoKa Ha OCHOBHOM
ToBap.

4. CpoKM, yKa3aHHble B HacToALILel cTaTbe, A0BOAATCA 10 CBeAeHMA NoTpebutena 8 HGopmaLumn o
ToBape, NpeAoCcTaBaAAemMol NoTpebuTeNto B COOTBETCTBMM CO cTaThel 10 HacToAlero 3akoHa.

5. B cnyyanx, Korga npeaycmoTpeHHbI 4OrOBOPOM rapaHTUMHBIN CPOK COCTaBAAET MeHee ABYX NeT
M HeAOCTaTKM ToBapa obHapyKeHbl NoTpebutenem No UCTEYEHUU rapaHTUIMHOIO CPOKa, HO B Npeaenax
ABYX NeT, noTpebutenb BNpase NpeabaBUTb NpoaasLy (M3roToBMTeNto) TpeboBaHUA, MPeayCMOTPEHHbIE
cTaTbeit 18 HacToAwero 3aKoHa, ec/iM AOKaXKeT, YTo HeAOoCTaTKM ToBapa BO3HWMKAM 4O ero nepegayu
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noTpebuTento UAK No NPUUYMHAM, BOSHUKLLMM A0 3TOF0 MOMEHTA.
(n. 5 BBepeH ®enepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbISIBIEHUA CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa notpebutenb BnpaBe NpeabsBUTb
M3rotoBuTe0  (YNOJIHOMOYEHHOW  OPraHM3auun  UAM  YNOJIHOMOYEHHOMY  WHAMBUAYA/NbHOMY
npeanpuvHMMaTtesnto, uMnopTtepy) TpebosaHme o 6e3803Me3ZHOM YCTPAHEHUM TaKMX HELOCTATKOB, eC/n
[OKaXKeT, YTO OHM BO3HUKAW A0 Nepeaaym ToBapa NoTpebutesnto uam no npuUinMHam, BOSHUKLLMM [0 3TOTO
MOMeHTa. YKa3aHHoe TpeboBaHue MoxKeT bbITb NpeabABNEHO, €CIM HEA,O0CTATKM TOBapa 06HapyKeHbl No
ncTeyeHmUm AByX NIeT CO AHA Nepesayn ToBapa NoTpebuTento, B Te4eHUe yCTaHOBIEHHOTO Ha TOBap CPOKa
cny»Kbbl MM B Te4EeHUE AeCATU NeT CO AHA nepesaym ToBapa NOTpebuTento B cayvyae HeyCTaHOBAEHUA
cpoka cnybbl. Ecnm ykasaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHWe ABafLaTh AHEN Co AHA ero
npeabaBaeHUa notTpebutenem UaM obHapPYKEHHbIA UM He[0CTaTOK TOBapa ABAAETCA HeyCTPaHUMbIM,
noTpebutens no csoemy BbIOOPY BNpasBe NPesbABUTL U3rOTOBUTENIO (YNOJHOMOYEHHONM OpraHM3aLmm
AN YNOSIHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHUMaTENIO, UMNOPTEPY) UHbIE NPeAYyCMOTPEHHbIe
nyHKTOM 3 cTatbm 18 HactosAwero 3akoHa TpeboBaHWA WAM BO3BPATUTb TOBApP M3rOTOBUTENO
(ymonHomMouYeHHOlM opraHuM3auuu MAUM YNOJAHOMOYEHHOMY WHOMBUAYANbHOMY MpeanpuUHUMaTento,
nmnopTepy) u noTpeboBaTb BO3BPATa YNIa4eHHOWN AEHEKHOM CYMMBI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTAaTKOB ToBapa M3rotoButenem (NpogaBLOM, YNOJHOMOUYEHHOM
opraHusauuen Mamn ynosiHOMOYeHHbIM MHAUBUAYA/IbHbIM NPpeanpPUHMMaTENeM, UMMNOPTEPOM)
(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm CPOK YCTpaHEeHWNA HeAOCTAaTKOB TOBapa HE onpeaesieH B NUCbMEHHOM cboprv\e cornawieHmnem
CTOPOH, 3TN HEeOOCTaTKUN LOO0J1KHbI 6bITb YCTPaHEHblI U3rotoButTenem (I'IpO,Cl,aBLI,OM, yHOﬂHOMO‘-IeHHOIZ
OpFaHM3aLLMelZ nanm  ynoaHOMOYEHHbIM  UMHAOUBUAYAJZIbHbBIM  NpegnpuHNMaTeENEM, MMI'IOpTepOM)
He3ameannTenbHo, TO €CTb B MWUHMMAbHbIN CpPOK, 06bEKTUBHO HeO6XOAMMbII7I AanAa nx yctpaHeHuAa C
y4eTOM 06blYHO npumeHAaemoro cnocoba. CpOK YCTpaHeEHNA HEeAOCTAaTKOB TOBapa, OHpEAEﬂHEMbIﬁ B
NMUCbMEHHOM q>opme cornawleHnem CTOpoH, He MOXKET NpeBbilWaTb COPOK NATb ,D,Heﬁ.

B cnyyae, ecnm BO Bpems ycTpaHeHMA HeA0CTaTKOB TOBapa CTaHET OYEBUAHbIM, YTO OHU He ByayT
YCTpaHeHbl B ONpefesieHHbI cornaweHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IOYMTb COrfaleHue o
HOBOM CPOKe YCTpaHeHMs HeLOCTaTKoB, ToBapa. [pn aToM OTCyTCTBME HEOBX0AMMBIX ANS YCTPAHEHUS
HeZ0CTaTKOB TOBapa 3anacHbIX YacTel (geTtanei, matepmanos), 060pya0BaHMA UK NOA0OHbIE MPUYMHBI
He ABAAKTCA OCHOBaHWEM ANA 3aKNOYEHUA COrNalleHns O TaKOM HOBOM CPOKEe M He 0CBOBOXAAloT OT
OTBETCTBEHHOCTM 33 HapyLUEHWEe CPOKa, ONpeaeNeHHOro CornalleHnemM CTOPOH NepBoHaYabHO.

(n. 1 B8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHWM TOBAPOB AJIMTE/IBHOrO MONb30BaHMA W3roTOBUTENb, npogasel, /avbo
YNONHOMOYEHHAA OpraHn3aums UM ynoaHOMOYEHHbIM HAMBUAYANbHbBIA NpeanpuHumaTenb 06s3aHbl
npyv nNpeabsaBAeHUN MOTpebuTenem ykasaHHoOro TpeboBaHMA B TpexAHEBHbIA CPOK 6e3B03me3aHO
npeAocTaBuUTb NOTPeObMTEN0 Ha Mepuos, PeMOHTa ToBap A/ MTENbHOIO NOJIb30BaHMA, 0bnasaroLLmii
3TUMM e OCHOBHbIMMK NOTPEOUTENBCKMMM CBOMCTBAMM, obecneyuns A0OCTaBKYy 3a CBOM cyeT. MepeyeHb
TOBAPOB A/IMTENIbHONO MNO/Ib30BaHMA, Ha KOTOpble YKasaHHoe TpeboBaHME He pacnpocTpaHsaeTcs,
ycTaHaBnmBaetca MNpasutenscteom Poccuiickont Pepepauun.

(B peqn. PegepanbHbix 3aKkoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HeA0CTaTKOB TOBapa rapaHTMIHbINA CPOK Ha Hero Npoa/ieBaeTcs Ha nepuoga,
B TeYeHMe KOTOPOro TOBap He MCMO/b30BacA. YKa3aHHbIA Nepuos UCUMCNAETCA CO AHA obpallieHus
notpebutens c TpebosaHnem 06 ycTpaHeHUWM HeAOCTaTKOB TOBapa 40 AHA BblAayM ero no OKOHYaHMK
peMoHTa. [lpu Bblgaye ToBapa M3roToBUTENb (Npoaasel, YNOAHOMOYEHHaA OpraHM3auua Wau
YNOAHOMOYEHHbIA  UHAMBUAYANbHbIA NpegnpuHMMaTenb, wumnopTtep) o6as3aH npeaocTaBUTb B
nMcbMeHHoON dopme noTpebutento nHbopmaumio o gate obpalieHus notpebutens c TpebosaHmem o6
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yCTpaHeHUn oBHapyKeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepefayu ToBapa noTpebutenem ans
yCTpaHeHMa HeAOCTaTKOB TOBapa, O A4aTe YCTPaHeHWs HeAoCTaTKOB ToBapa C WX onucaHWem, o6
MCMONb30BAHHbIX 3aMacHbIX YacTax (4eTansx, matepuanax) U o gaTe Bblgaum ToBapa notpebutento no
OKOHYaHMM YCTPaHEHWNA HeA0CTaTKOB TOBapa.

(8 peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-3)

4. Mpw ycTpaHeHUM HeJOCTAaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYIOWEro n3aenma uam
COCTaBHOWM 4YacTW OCHOBHOFO W3A4enusA, Ha KOTOpble YCTAHOB/EHbl rapaHTUHbIE CPOKW, Ha HOBble
KOMMAEKTYyloLLee M3aenne UAKN COCTaBHYI Y4acTb OCHOBHOMO M3Ae/MA YCTaHaB/IMBAETCA rapaHTUIAHDBIN
CPOK TOI K€ NPOAO/TKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMMEKTYIOLEe M3aenne UaM COCTaBHYHO
4acTb OCHOBHOIO U34€e/nNA, ECIN UHOE HE NPeAyCMOTPEHO AOTOBOPOM, U FapPaHTUMHBIN CPOK UcHMCAAeTCA
CO AHA BblAa4M NoTpebuTento 3Toro ToBapa No OKOHYaHMUM PEMOHTA.

(n. 4 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CratbAa 21. 3ameHa ToBapa HEeHaAeXallero Kayecrsa

1. B cnyyae obHapyKeHua noTpebutenem He,OCTaTKOB TOBapa M NpeabaBaeHUs TpeboBaHUA O ero
3aMeHe npogasel, (M3rotoBWTENb, YMNOJNHOMOYEHHAs OpraHM3auMsa UAW  YNOJHOMOYEHHbIN
UHAMBUAYANbHBIV NPeAnpPUHUMATENb, UMNopTep) 06A3aH 3aMeHUTb TaKoW TOBap B TEYEHME CEMU OHEN
CO AHA NpeabABIeHUA YKazaHHOro TpeboBaHMUA NoTpebutenem, a npu HeEOOXOANMOCTUN LOMNOHUTENIbHOM
MPOBEPKM KayecTBa TAaKoro ToBapa NPoAaBLOM (M3roToBUTENEM, YNIOJIHOMOYEHHOW opraHusauuen uam
YNO/HOMOYEHHbIM UHAMBUAYANbHBIM MPEANPUHUMATENIEM, UMINOPTEPOM) - B TEYEHME ABaauaTV AHeN
CO AHA NpenbABNEHMA YKa3aHHOro TpeboBaHus.

Ecam Yy npoaasua (VI3I'0TOBVITeﬂFI, YI'IOﬂHOMO‘-IEHHOﬁ opraHnsaumm wunanm ynoaHOMOYEHHOIo
MHOUBMAYA/NIbHOIO nNpeanpuHUmMmaTenA, MMI'IOpTepa) B MOMEHT npeabABIEHUA TpeﬁoBaHMﬂ OTCYyTCTBYET
HGO6XO,D,VIMbIl7I AnAa 3aMeHbl TOBaAp, 3amMeHa A0J1XKHa 6bITb nposeaeHa B Te4yeHMe mecAla CO AOHA
npeabABneHNA Takoro Tpe6OBaHMFI.

B paitoHax KpaitHero CeBepa M NpupaBHEHHbIX K HUM MEeCTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoA/IEKMUT YA0BNAETBOPEHMIO MO €ro 3asBIEHNIO B CPOK, HEOBXOANMbIV AN oYepesHOM
[OCTaBKM COOTBETCTBYIOLLEro TOBAapa B 3TU PAlOHbI, B C/lyyae OTCYTCTBMA y NpogaBua (M3roToBuTens,
YNONHOMOYEHHON OpraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpUHMMaTENs,
nmnopTepa) HeobxoAMMOro ANs 3aMeHbl TOBapa Ha AeHb NPeabABNEHUA YKa3aHHOro TpeboBaHuS.

Ecnm pns 3ameHbl ToBapa TpebyeTca 6onee cemu gHewn, no TpebosaHMto noTpebutena nposgasel,
(n3rotoBuTENb NMBO YNOAHOMOYEHHAA OPraHM3aUMA WAW  YNONHOMOYEHHbIN  WHAMBUAYANbHbIN
npeAnpuvHMMaTENb) B TEYEHME TPEX OHEWN CO AHA NpeabaBaeHUs TpeboBaHUA O 3ameHe ToBapa 06s3aH
6e3B03Me34HO NPeaoCTaBUTb NOTPebUTeNto BO BpeMeHHOE MO/Ib30BaHWE Ha Mepuog 3aMeHbl ToBap
ANUTENBHOMO MONb30BaHMA, 06/1343al0WMIN STUMM Ke OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMM,
obecneyms ero f0CTaBKY 3a CBOW CYET. ITO NPaBWJIO HE PACNPOCTPaAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaensaeTca B COOTBETCTBMM C MyHKTOM 2 cTaTbu 20 HacToAwero 3akoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HeHaA/1eXKallero KayecTsa 40/1KeH 6biTb 3aMeHeH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLINM B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUWHbLIA CPOK WCYMUCAAETCA 3aHOBO CO AHA Mepejayn ToBapa
notpebuTento.

CratbAa 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TPe6oBaHuUIi noTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA noTpebuTena 0 CopasMepHOM YMEHbLUEHWM NOKYMHOMW LEeHbl TOBapa, BO3MELLEHUN
pacxo4oB Ha MCNpaBieHWMe HenoCTaTKOB ToBapa noTpebutenem WMAM TPeTbMM JIMLOM, BO3BpaTte
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ynaa4yeHHOW 3a TOBap AEHEXKHOM CYMMbI, @ TaKKe TpeboBaHWe 0 BO3MeELLEHMM YObITKOB, NPUYNHEHHbIX
notpebutento BCAEACTBME MNPOLANKM TOBapa HeHagsexalwero KadvectBa /avbo npepocTaBaeHuA
HeHag/exawen MHGopmauMM O ToBape, MOAJNEXKaT YAOB/METBOPEHUIO NPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOM OpraHM3auven uAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MNPeAnpPUHMMATENEM,
MMMNOPTEPOM) B TEYEHME AECATU AHEN CO AHA NPeabaAB/IEHMA COOTBETCTBYHOLLErO TPeboBaHUS.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Cratba 23. OTBETCTBEHHOCTb Npogasua (U3rotoButens, yNnoJHOMOUYEHHOW OpraHusauum uam
YNOJITHOMOYEHHOr0 MHAUBUAYANILHOIO NMpeanpPUHMMATENA, UMNOPTEPA) 332 NPOCPOUKY BbINOJIHEHUSA
TpeboBaHu noTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHMe npeaycMoTpeHHbIX cTaTbaMM 20, 21 n 22 HacToALwwero 3aKoHa CPOKOB, a TaKXe 33
HeBbINOJIHEHME (334eP¥KKY BbINONHEHWs) TpeboBaHUA NOTpebuTens o NpesoCcTaBAEHUM eMy Ha Nepuos,
PEeMOHTa (3amMeHbl) aHaIOMMYHOTO TOBapa Npoaasel, (M3roToBuTE b, YNOJHOMOYEHHAA OPraHM3aLMsa UK
YMNO/IHOMOYEHHbIW MHAMBUAYANbHBIN NpeanpuHUMaTelb, UMMNOPTEP), AOMYCTUBLLIMIA TaKMe HapyLleHus,
ynaayMBaeT NoTpebuTento 3a Kaxkabli fieHb NPOCPOYKM HEYCTOMKY (MeHto) B pasmepe 04HOr0O NPOLLEHTa
LeHbl ToBapa.

(8 peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenaeTca, UCXo4A M3 ero LeHbl, CyLLecTBOBaBlIEN B TOM MeCTe, B KOTOPOM
TpeboBaHvMe noTpebutens [OMKHO 6bi10 6biTb  YAOBNETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOW oOpraHusaumein WaM YNoJHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpUHUMATENEM,
MMMNOPTEPOM), B AeHb A06POBONBHOIO YA0B/NETBOPEHUA Takoro TpeboBaHMA UAN B AeHb BbiHECeHUA
cyaebHoro peweHun, ecnn TpebosaHne A06POBONBHO YA0BNETBOPEHO He 6bIN0.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINosHEHMA TpeboBaHMI NOTPeOUTENA B CPOKU, MPEAYCMOTPEHHbIE cTaTbamu 20 -
22 HactosAwero 3aKoHa, nNoTpebuTenb BMpaBe MO CBOeMy BblbOpYy MpeabaBUTb WMHble TpeboBaHus,
YCTAHOBNEHHbIE cTaTben 18 HacToALwero 3akoHa.

Cratba 23.1. lMocneactBMA HapyweHUA nNpPOAaBLOM CPOKa nepeAauyv npepsaputesibHO
OMNJIaYeHHOro ToBapa notpeburtento
(eBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JloroBop KynAn-npoaaxu, npeaycMatpmuealowmii 06a3aHHOCTb NOTpebuTens npessapuUTebHO
ONaTUTb TOBAP, AO/IKEH COAEPIKATb YCNOBUE O CPOKe Nepeaaun ToBapa notpeburtento.

2. B cnyyae, ecan npogasel, NOAYYMBLLMIA CyMMy MNpenBapuTebHOM onaaThl B onpegeneHHoOM
[LOrOBOPOM KYM/IM-NPOAAXKM pa3mepe, He UCNoaHWUA 06A3aHHOCTb NO Nepegaye ToBapa noTpebutento B
YCTaHOB/IEHHbIN TaKMM 4,0rOBOPOM CPOK, NOTPebuTeb No cBoemy Bbibopy Bnpase notpebosaTs:

nepegadun onsia4eHHOro Tosapa B yCTaHOBHEHHbIVI MM HOBbIM CpOK;
BO3BpaTa CyMMbl npep,BapMTeanoi/'l onaiaTtbl TOBapa, HeE nepegaHHOro NnpoAaaBLUOM.

Mpuv aTom I'IOTpE6VITel'Ib Bnpase I'IOTpe6OBaTb TaKXXe NoJIHOro Bo3amelleHunA Y6bITKOB, NMPUYUHEHHDbIX
emy BCneagcrtsme HapyweHunAa YCTaHOBJIEHHOrNo A40rosopom Kynan-npoaaXM CpPpOKa nepedayvum
npeanBapuTeIbHO ONJIA4€HHOrO TOBapa.

3. B cnyyae HapyweHMs YCTAHOBNEHHOTO [OrOBOPOM KyM/IW-MPOAaXKM CPOKa nepeaayu
npeaBapuTesbHO OMMAaYeHHOro ToBapa MOTPebuTento nNpoaasel, ynaayMBaeT emy 3a Kaxapli AeHb
MPOCPOYKM HEYCTOWKY (NeHK) B pasmepe NOA0BUHbI NPOLLEHTa CyMMbl NpeaBapuTeibHOM onaaTbl ToBapa.

HeycToiKa (neHn) B3bICKMBAETCA CO AHA, KOr4a Mo A0roBopy Kynau-npoaaku nepegaya Tosapa
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notpebutento AonxHa 6bina 6bITb OcyLlecTBAEH], A0 AHA Nepefayn ToBapa NoTpebuTento amn 40 AHA
yaosnetTsopeHus TpebosaHuna notpebutena o Bo3spate emy npeasapuTesibHO ynaayeHHoN UM CyMMbI.

Cymma B3bICKAHHOW MOTpebuTenem HeycTomku (NeHn) He MOXKEeT MpeBbiwaTb CyMMy
npeasapuTeNbHON ONNATbl TOBAPA.

4. TpeboBaHus noTpebutena o Bo3BpaTe ynjaadyeHHOM 3a TOBApP CyMMbl U O MOJIHOM BO3MELLEHUU
yObITKOB Moa/sie)KaT YyAOBNETBOPEHMIO NPOLABLOM B TeYEHMEe AeCATU AHEel COo AHA NpeabaB/eHusn
COOTBETCTBYHOLLErO TPeboBaHMA.

5. TpeboBaHusA noTpebuTens, ycTaHOB/EHHbIe MYHKTOM 2 HacTOAWEW CTaTbW, He noanexar
YAOB/IETBOPEHMUIO, €C/IN MNPOAaBel, [OKaXKeT, 4YTO HapylleHVMe CPOKOB rnepefayu noTpebutento
npeaBapuTesIbHO OMIaYeHHOro ToBapa MPOM30LLIO0 BCAEACTBME HEMPEOAO/NMMON CUbl UK MO BUHE
notpebutens.

Cratba 24. PacueTtbl ¢ noTpebutenem B cnyyae npuobpereHMA MM TOBapa HeHag eXallero
KauecTBa

1. Mpwn 3ameHe ToBapa HeHaA/1eXKalero KayecTBa Ha TOBAp 3TOM *Ke MapKKU (3TUX Ke moaenu u
(nnun) apTukyna) nepepacyeT LeHbl TOBapa He NPOM3BOAUTCA.
(8 peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

2. Mpw 3ameHe ToBapa HeHaA/1eXKallero KayecrTBa Ha TaKOW »Ke ToBap APYron mapku (mogenw,
apTUKyANa) B C/lydae, ec/iv LieHa ToBapa, NoA/esKalllero 3ameHe, HUXKe LeHbl ToBapa, NpeaocTaB/eHHOro
B3aMeH, NoTpebuTeNb A0/MKEH AONAATUTb PasHULY B LieHaxX; B C/lydae, eciv LeHa ToBapa, nognexKallero
3amMeHe, Bbllle UeHbl ToOBapa, NpPeAoCTaBNeHHOro B3aMeH, pa3HuLa B LeHax BbinjaaymMBaeTcs
notpebutento. LleHa ToBapa, nognexalwero sameHe, onpefenseTcs Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTens He yAOBNETBOPEHO MPOAaBLOM, LieHa 3ameHsemMoro ToBapa W LeHa
nepegaBaeMoro B3aMeH ToBapa ONPeaensloTcA Ha MOMEHT BblHECEHMS CYAOM pPelleHMs O 3aMeHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeavasneHus notpebutenem TpeboBaHUA 0 COPAa3MEPHOM YMEHbLUEHMUM MOKYMHOW
LLeHbl TOBapa B pacyeT NPMHMUMAETCA LLEHA TOBapa Ha MOMEHT NpeabaBieHUsA noTpebuTtenem TpeboBaHus
06 yueHKe uau, ecam oHo A06POBO/IbHO He YA0B/NETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M PELIEHUS O
COpPasMepPHOM YMEHbLIEHUMN MNOKYMHOM LEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HEHaA/EXKALLLEro KavyecTBa NoTpebuTens Bnpase TpeboBaTb BO3MELLEHMUA
pa3HuLUbl MeXay LLeHOW ToBapa, YCTaHOB/JIEHHOW A0OrOBOPOM, M LEHOM COOTBETCTBYIOLLEro ToBapa Ha
MOMEHT A06POBO/ILHOO YA0BETBOPEHMA TAKOrO TpeboBaHUA UK, ecamn TpeboBaHne J06POBONLHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HEHAA/eXKalLero Kayecrtsa, NPOSaHHOrO B KpeguT, notpebutento
BO3BpALLAETCA YyNaayeHHaa 33 TOBap AEHEXKHaa CymMa B pa3mepe MoraweHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaK:Ke BO3MeLLaeTcs naaTa 3a NpeaocTaBieHne KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HEHaA/EXKALLEro KayecTsa, NpMobpeTeHHOro noTpebutenem 3a cyet
noTpebuTeNbCKOro KpeauTa (3alima), npoaasel, 0653aH BO3BPaTUTb NOTPEBUTENIO YNIAYeHHYO 3a TOBAp
OEHEXKHYIO CYMMY, a TaKXe BO3MECTUTb YNnJayeHHble NoTpebutenem npoueHTbl M MHble NAATEXM MO
[0roBopy noTpebutenbckoro KpeauTa (3aMma).

(n. 6 BBeaeH ®enepanbHbiM 3aKoHOM oT 21.12.2013 N 363-93)
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CraTba 25. MpaBo noTpebuTtens Ha 06MeH ToBapa Hag/1eXKallero Kayecrsa

1. MNoTpebutenb BnpaBe 0O6MeEHATb HEMPOAOBO/ILCTBEHHbIM TOBAp HaA/ieXallero KayecrtBa Ha
aHa/IoMMYHbIM TOBap y NPoOAaBLa, Y KOTOPOro 3TOT ToBap Obli NpuobpeTeH, ecan yKasaHHbIN TOBap He
nogowen no popme, rabapmtam, ¢pacoHy, pacuBeTKe, pasmepy Uan KOMMIEKTauun.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MMmeeT NPaBo Ha 06MeH HEMPOAOBO/LCTBEHHOrO TOBapa HaA/1eXalllero KayecTsa B
TeyeHue YeTblpHaALATU AHEN, HE CHMTaA OHA ero MoKynKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBapa HaAJ/leXallero Kayecrsa NPOBOAMTCA, €CM YKa3aHHbIN
TOBap He 6bln1 B ynoTpebaeHUn, coxpaHeHbl ero ToBapHbIii BUA, NOTPebUTeNbCKME CBOMCTBA, NJIOMObI,
dabpuruHble AP/bIKK, a TaKKe MMEeTCA TOBAapHbIN YEK UM KacCoBbIN YeK MO0 MHOM NOATBEPKAAOLNIA
On/aTy yKa3aHHOro ToBapa AOKYMeHT. OTCyTCTBUE Yy NOTPebuTena TOBAapHOro YeKa UAM KacCoBOro YeKa
NMb0o MHOro NoATBEPKAAIOLLEro ONAaTy TOBapa AOKYMEHTA He ILLAET ero BO3MOXHOCTU CCbINATbCA Ha
CBMAETEeNbCKME MNOKA3aHUA.

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, HEe MO/ EKALLMX OOMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepKaaetca NpasutensctBom Poccuiickont ®egepauun.

2. B cniyyae, ecnm aHanorMYHbIV TOBAp OTCYTCTBYET B NPOAake Ha AeHb obpalleHus noTpebuTens K
npoAasLy, NoTpebutens BNpasBe OTKasaTbCA OT UCMOJAHEHMSA AOrOBOPA KyNAU-NPoAarku u notpebosaTb
BO3BpaTa YMN/AYeHHOM 33 yKasaHHbI TOBap AeHeXHoW cymmsbl. TpeboBaHWe noTpebuTtens o Bo3spaTe
ynaayeHHOW 3a yKa3aHHbIV TOBap AEHEXKHON CYMMbl NOANEKUT YA0BAETBOPEHMIO B TEYEHUNE TPEX AHEN
CO AHSA BO3BPATA YKa3aHHOro ToBapa.

Mo cornaweHuio NoTpebutena ¢ npoaaBUOomM obmeH ToBapa MOMKeT 6biTb NpPeayCMOTPEH Npu
NOCTYN/IeHUU aHafNorMYHOro ToBapa B npoAaaky. lpopasel, o0bA3aH He3ameaNUTeNbHO COOBLMTb
noTpebuTento o NOCTyNAeHUM aHaNorMYHOro ToBapa B NPOAAMKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpaTtuna cuny. - ®egepanbHblii 3akoH ot 25.10.2007 N 234-93.

CraTtbAa 26.1. JucTaHUNOHHDBI cnocob npoaarku ToBapa
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. loroBop PO3HWYHOWN KyNAW-NPOAaXKM MOMKET OblTb 3aK/OYEH Ha OCHOBAHMM O3HAKOMIEHMSA
noTpebutens ¢ NpeanoXKeHHbIM NPoAAaBLOM OnMcaHMemM TOBapa NoCPeACcTBOM KaTasoroB, NPOCMEKTOB,
6yKneToB, OTOCHMMKOB, CPEACTB CBA3W (TENEBU3MOHHOM, NOYTOBOM, PAAMOCBA3N U APYIMX) UK UHBIMK
MCKNIOYAIOLWMMMN BO3MOMKHOCTb HEMNOCPEACTBEHHOTO O3HAaKOMAEHMA noTpebutens c ToBapom aAnbo
06pasuLoM ToBapa MPW 3aKNOYEHUW TAaKOro A0rosopa (AMCTAaHUMOHHbLIM cnocob npogaxku Tosapa)
cnocobamm.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBuom [0 3aKNOYEHWA [0roBopa AO/MKHA 6biTb NpedocTaBieHa noTpebutento
nHpopmauma o6 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBax ToBapa, o6 aapece (mecTe HaxoxAaeHwus)
npoAaBLa, O MecTe M3roToB/IEHWA TOoBapa, O NOAHOM GUPMEHHOM HAaUMEHOBAHUW (HaMMeHOBaHMUK)
npoaasua (M3rotoBuTeNa), 0 LeHe U 06 yCA0BUAX NPMOBpPeTEHUA TOBapa, O ero A0CTaBKe, CPOKeE CNYK6bl,
CPOKe roAHOCTU 1 rapaHTUIMHOM CPOKe, O MOPAAKe OMNaThl TOBAPa, a TAKXKe O CPOKe, B TeYeHne KOTOpOoro
AeNCTBYeT NpeaNoKeHNe O 3aK/1YeHnn 4orosopa.

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/KHA 6biTb B NTMCbMeHHOI dopme npegocTaBaeHa
nHdopMauma o ToBape, NpeaycMOTpeHHan cTatbeit 10 HacToAwero 3aKoHa, a TakKe NpeayCcMOoTPeHHan
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NMyHKTOM 4 HacTosLLel CTaTb MHOPMaLLMA O MOPSAAKE U CPOKax BO3BpaTa ToBapa.

4. MoTpebuTenb BNpasBe 0TKa3aTbCcA OT TOBapa B t060e Bpemsa 4,0 ero nepegayu, a nocie nepesadm
TOBapa - B Te4eHNe cemu gHen.

B cnyyae, ecnm nHdpopmauma o nopagKe M CPOKax BO3BpaTa TOBapa HagJ/leXallero KayecTsa He
6blna npegoctaBsieHa B NMUCbMeHHOM ¢opme B MOMEHT [OCTaBKM ToBapa, NoTpebutens BripaBe
OTKa3aTbCA OT TOBapa B TEYEHME TPex MecsALLEB C MOMEHTa Nnepesayun ToBapa.

Bo3BpaT TOBapa HaA/eXKallero Ka4ecTBa BO3MOMEH B C/lyvae, eC/IM COXpaHeHbl ero ToBapHbIN BUA,
noTpebuTenbCKMe CBOMCTBA, a TaKXKe AOKYMEHT, MOATBEP K AAIOLLMI GaKT 1 YCNOBUA NOKYMKN YKa3aHHOTO
ToBapa. OTcyTcTBMe y noTpebuTens AOKyMeHTa, NoATBepXAatoLLero GakT 1 YC0BMUA NOKYMKM TOBapa, He
NNLLAET ero BO3MOXHOCTM CCblaTbCA Ha Apyrve [A0KasaTenbCTBa MpuobpereHusa ToBapa Y AaHHOro
npoaasua.

MoTpebutens He BMpaBe OTKas3aTbCA OT TOBapa HagJ/leallero KayecrtBa, MWMEHLEero
UHAVBUAYANIbHO-OMNPeAeNeHHble CBOMCTBA, €C/IM  YKasaHHbIA TOBap MOMET ObiTb MCMO/b30BaH
NCKNOYNTENIbHO NPUobpeTaoLmm ero notpebutenem.

Mpu oTKase noTpebuTens OT ToBapa MPOLABEL, AO/KEH BO3BPATUTb €My AEHENKHYI CYMMY,
ynaayeHHylo noTtpebuTenem Mo LOroBOPY, 33 WMCKNOYEHMEM PaCcXOZoB NPoAaBLA Ha AOCTaBKYy OT
noTpebutens BO3BPaLLEHHOro TOBapa, He Mo3gHee YemM yepes AecATb AHEW CO AHA MpeabsBieHUs
noTpebutenem cooTBeTCTBYIOLWEro TpeboBaHMS.

5. NocnepcrteuA npoAaa*xXun ToBapa HeHaaNeXallero ka4ecrea AUCTaHUNOHHbIM cnocobom npoaaxu
TOBapa YCTaHOB/IEHbI NONIOXKEHUAMMU, NPeayCMOTPEHHbIMU CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxku oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa depepanbHbiM 3akoHOM oT 18.07.2011 N 242-93)

MpaBuna npoaaxku oTAeNbHbIX BUAOB TOBAPOB ycTaHaBAMBaloTcA MMpaBuTenbcTtBom Poccuiickoi
depepauum.

nasa lIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUMN
PABOT (OKASAHUW YCAIYT)

CraTtbsa 27. CpoKu BbinonHeHUA paboT (OKasaHuA ycayr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHMe YyCayrM) B CPOK,
YCTaHOB/IEHHbIN NPaBUIAMU BbIMOJAHEHUA OTAENbHbIX BUAOB PaboT (OKasaHMA OTAENbHbIX BUAOB YCAYT)
WM AOrOBOPOM O BbINOSHEHUWM PaboT (oKasaHUK ycayr). B goroBope o BbiNoAHEHMM paboT (oKasaHUK
YCAYr) MOKET MpeaycmaTpuBaTbC CPOK BbINOAHEHWA paboTbl (OKa3aHWA YCAyru), ecnn yKasaHHbIMK
npaBuiamuM OH He MpeAyCMOTPEH, a TaKXe CPOK MeHblen NPOoAO/IKUTENBHOCTU, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMUW NPaBUAAMM.

2. CpoK BbINO/MHEHWA pPaboTbl (OKasaHWMA YCAYrM) MOMKET OonpeaenATbCa Aatoin (nepuogom), K
KOTOPOWM A0/1XKHO 6bITb 3aKOHYEHO BbINOJIHEHME PaboThbl (OKasaHue ycayrun) unm (1) gatol (nepruoaom), K
KOTOPOM UCNOIHUTENb A0/KEH NPUCTYNUTL K BbINONHEHWNIO PaboTbl (OKasaHUIo ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuae, ecam BbinosHeHWe paboTbl (OKasaHMe yCiyri) ocyLwecTBAfeTca no YacTam (4ocTaBka
nepumoamnyecKkon neyatv, TexHUYecKoe O6CNYKMBAHME) B TeyeHMe CPOKa AencTBMA [0orosBopa o
BbINOAHEHUN PaboT (OKa3aHUK YCAYT), A4ONXKHbI NPeAYyCMaTPUBATLCA COOTBETCTBYIOLLME CPOKM (Neproabl)
BbINOJIHEHWNSA TaKMX paboT (OKazaHus ycnyr).
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Mo cornaweHuto CTOPOH B AOroBope MOryT ObiTb MPeaycCMOTPEHbl TaKyKe CPOKW 3aBepLleHUs
OTAe/bHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKN).
(n. 3 BBeaeH denepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. HOCHEACTBMH HapyweHua uUcnosiHuTeslem CPOKOoB BbiNOJIHEHUA pa60'r (oxasal-wm
ycnyr)

1. Ecnv ucnoiHUTEeNb HAPYLWIWA CPOKM BbINOJIHEHUA PaboTbl (OKa3aHMA yCIyrM) - CPOKM Havana u
(nnn) okoHYaHMA BbINONHEHUA PAabOoTbl (OKa3aHUA ycayrn) U (MAnM) NPOMENKYTOUHbIE CPOKU BbIMOJIHEHUA
paboTbl (OKa3aHMWA yCyru) U BO BPEMA BbINONHEHUA PaboTbl (OKa3aHUA ycayrn) cTano o4eBUAHbIM, YTO
OHa He byaeT BbIMOJIHEHA B CPOK, NOTPEbMTENb NO CBOEMY BbIOOPY Bnpase:

(B peq. PepgepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

Ha3Ha4YUTb UCNOHUTENIO HOBbI CPOK;
(8 peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

nopyyYnTb BbINOAHEHWE PaboTbl (OKasaHWe ycayrv) TpeTbMm MLAM 3a PasyMHY LEeHy Wan
BbIMNO/IHUTb €€ CBOMMM CUIaMM M NOTPeboBaTb OT UCMOIHUTENA BO3SMELLEHMUSA NMOHECEHHbIX PAaCXOL0B;

FIOTpe6OBaTb YMEHbLUEHUA LLEHbI 3a BbINOJ/IHEHUNE pa6OTbI (OKa3aHVIe ycnyrm);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPaA O BbINOJIHEHUM PaboTbl (OKazaHMKM ycayrum).
(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe nNoTpeboBaTb Tak:Ke MOJSIHOrO BO3MELLEHUA YObITKOB, MPUUMHEHHBIX emy B
CBA3M C HapyLleHMeM CPOKOB BbINOIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHble A1 Y/A0BNeTBOPEHMA COOTBETCTBYIOLWMX TPpeboBaHUI noTpebuTens.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOJHEHUA pPaboTbl (OKasaHua ycayru)
YKa3bIBaloTCA B 40roBoOpe O BbIMOAHEHUU PaboTbl (OKa3aHUM ycayru).
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B Cny4ae npocpoyYkn HOBbLIX CPOKOB ﬂOTpeﬁMTeﬂb Bnpase npeabABUTb UCMNOJIHUTENIIO WUHbIE
TPEGOBaHMﬂ, YCTaHOBJ/IEHHbIE MYHKTOM 1 HaCTOFILI.I,Eﬁ CTaTbMu.

3. LleHa BbINOAHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemasn notpebuTento npu oTkase ot
WCMONHEHUS [0roBopa O BbINOJHEHUMM pPabOTbl (OKasaHMM YCAYrM), a TaKKe Y4YuTbiBaemasa Mnpu
YMEHbLUEHUN LEeHbl BbINOJAHEHHOM pPaboTbl (OKa3aHHOW ycayru), onpeaenseTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbu 24 HacToALLero 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpw 0TKase OT UCMONHEHWA A0rOBOPA O BbINOJHEHUM PaboTbl (OKa3aHMUM yCayrn) UCNONHUTE b
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbINOJHEHUSA PaboThbl
(oKasaHuA ycnyru), a Tak¥kKe NAaTbl 32 BbINOJHEHHYIO PaboTy (OKasaHHYK ycayry), 3a UCKAOYEHUEM
cnyyas, ecam noTpebuTenb NPUHSAA BbINOHEHHYO PaboTy (OKa3aHHYto ycayry).
(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-d3)

AB3au, ncknodeH. - PeaepanbHblii 3akoH 0T 17.12.1999 N 212-¢3.

5. B cnyyae HapylWweHWs yCTaHOB/EHHbIX CPOKOB BbINOAHEHUA paboTbl (OKasaHWA ycayru) mam
Ha3Ha4YeHHbIX NOTPebUTEeIeM Ha OCHOBAHWWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMOAHUTENb
ynnaymsaeT noTpebuTento 3a KaxKablit AeHb (Y4ac, ecnv CPOK onpeaesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHlo) B pasmepe Tpex MPOLEHTOB LeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a eciu ueHa
BbINO/IHEHNA paboTbl (OKa3aHWs ycayrM) AOroBOPOM O BbINOJAHEHUM paboT (oKasaHuM ycayr) He
onpeaeneHa - obuwei uUeHbl 3aKasa. [loroBopom O BbIMOJAHEHUW PaABOT (OKasaHWUM yCayr) mexay
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noTpebutenem n UCNONHUTENIEM MOXKET BbITb YCTaHOBNEH 6o/iee BbICOKUI pa3mep HEeYCTOMKHU (MeHMu).
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

HeycTolika (neHs) 3a HapylleHWe CPOKOB Havasa BbiNnoHeHMA paboTbl (OKa3aHMA ycayru), ee stana
B3bICKMBAETCA 33 KaXAbl AeHb (4ac, eciM CPoK onpeaesieH B Yacax) NPOCPOYKM BMAOTb A0 Hadyana
BbINOMIHEHNA PaboTbl (OKasaHMA ycayru), ee atana AW NpeabaABieHUA noTpebutenem TpeboBaHUN,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTaTbMm.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTtoika (NeHs) 33 HapyLlleHMe CPOKOB OKOHYAHUSA BbINOSIHEHWA PaboTbl (OKa3aHUsA yciyru), ee
3Tana B3bICKMBAETCA 33 KaAblli feHb (4ac, ecnn CpoK onpeaesieH B 4Yacax) NMPOCPOYKM BMIOTb A0
OKOHYAHMWA BbIMOJHEHMA PaboTbl (OKa3aHMA yciyru), ee atana WAM NpenbsABAeHMA NoTpebutenem
TpeboBaHWI, NPEAYCMOTPEHHbIX MYHKTOM 1 HacToALLel cTaTbu.

(8 peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3bICKaHHOW MoTpebuTenem HeycTonKku (MeHn) He MOXKET MPeBbilWaTh LLeHYy OTAe/bHOro
BMAA BbINOAHEHMA paboTbl (OKasaHWA ycnyrn) uav obLLylo LEeHYy 3aKasa, ecivM LeHa BbINoJHEeHUs
oTZenbHOro BMaa pabotbl (OKasaHWa ycnyru) He onpegesieHa LOTOBOPOM O BbIMOJHEHUM pPaboTbl
(okasaHuu ycnyru).

Pasmep HeycTolKM (NeHW) onpepensercd, UCXOAA W3 LieHbl BbINOJHEHMsA pPaboTbl (OKasaHus
YC/Yrn), a eC/IV yKa3aHHas LLeHa He onpeaeneHa, Ucxoan 13 obLel LieHbl 3aKasa, CyLWweCcTBOBaBLLEN B TOM
MecTe, B KOTOPOM TpeboBaHMe NoTpebuTens A0KHO 6bIN0 H6bITb Y4,0BNETBOPEHO UCMONHUTENEM B AEHb
[06pPOBO/ILHOIO YA0BNETBOPEHUS TaKOIO TPEHOBAHMSA NN B AEHDb BbIHECEHUA CYAeOHOro peLeHus, ecnm
TpeboBaHuMe noTpebuTens 4o6pPoBOAbLHO YAOBNETBOPEHO He bObio.

6. TpeﬁoBaHMﬂ ﬂOTpE6MT€ﬂFI, YCTAQHOBJ/IEHHbIE NYHKTOM 1 HaCTOHU.LEVI CTaTbH, HE noanexart
YO0BNETBOPEHUIO, ECZIU UCNONHUTENb O0KAaXET, YTO HapyweHne CPOKOB BbINMO/IHEHUA pa60TbI (0Ka3aHVIF|
ycnyrm) npounsowno scnegcrsmne HeﬂpeO,ﬂ,OﬂMMOﬁ Cunbl AN NO BUHE I'IOTpE6VITe.ﬂ‘r'I.

Cratba 29. MpaBa notpebutens npu O6HAPY)XeHMU He[OCTAaTKOB BbINOJHEHHOK pPaboTbl
(okasaHHOM ycnyru)

1. MoTpebuTtenb Npu O6HaPYKEHUM HeAOCTAaTKOB BbIMNOJHEHHOW PaboTbl (OKasaHHOW ycayru)
BMNpase Nno cBoemMy Bbibopy noTpeboBath:

6e3B03Me34HOr0 YCTPaHEeHMA HEeA0CTAaTKOB BbINONHEHHOM PaboTbl (OKa3aHHOW ycayru);
COOTBETCTBYIOLLErO YMEHbLIEHWSA LLEHbI BbINOAHEHHOM paboTbl (OKa3aHHOW ycayru);

663803M€3AHOI’0 N3roTosneHunA ,u,pyroﬁ Beuwun 13 ogHOPOAHOIro Mmatepumana Takoro e Kavyecrsa
M1 NOBTOPHOTO BbINO/IHEHUA pa6OTbI. Mpu aTom I'IOTpEGMTenb 0bA3aH BO3BPaTUTb paHee nepegaHHyto
emMy ncnonHunTenem Bellp,

BO3MELLLEHNA MOHECEHHbIX MM PacXo4oB NO YCTPAaHEHUIO HeAOCTAaTKOB BbIMOJAHEHHOW pPaboThl
(oKazaHHOI ycayrv) CBOMMM CUNAMM UK TPETBUMM NNLLEAMM.

YaosnetsopeHue TpeboBaHui noTpebutens o 6e3B03Me3AHOM YCTPaHEHUM HeaocTaTKoB, 06
M3roTOBJAEHMM APYrOi BELWM UK O MOBTOPHOM BbINOHEHUW PaboTbl (OKa3aHWUM yCayru) He ocBoboXKaaeT
MCNOMHWUTENA OT OTBETCTBEHHOCTU B GOpPME HEeyCTOMKM 33 HapyLUeHWe CPOKa OKOHYaHMUA BbIMOJAHEHUA
paboTbl (OKasaHuA ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKa3aTbCA OT MCMOJAHEHMA A0rOBOpPa O BbINOAHEHUWU PaboTbl (OKasaHWM
ycnyru) u notpeboBaTh NOAHOMO BO3MELLEHUA YObITKOB, €CAN B YCTAaHOB/IEHHbIM YKa3aHHbIM L0roBOPOM
CPOK HeAOCTaTKM BbINOSIHEHHOW paboTbl (OKa3saHHOM YCAYrM) He YCTPaHeHbl MWCNOAHUTENEM.
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MoTpebuTenb TaKKe BNpaBe OTKa3aTbCA OT UCMOJIHEHMA A0roBOpa O BbiMNO/NHEHUM PaboTbl (OKa3aHUK
YCAyru), ecam nm obHapyKeHbl CyLecTBeHHble HeJ0CTaTKM BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru)
WU UHblE CYLLECTBEHHbIE OTCTYNEHMA OT YCN0BWUIA A0roBopa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe nNoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUS YObITKOB, MPUUYUHEHHBIX eMY B
CBA3N C HeAO0CTaTKaMW BbINOAHEHHOMN PaboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE 411 YA0B/ETBOPEHMA COOTBETCTBYIOLLMX TPpeboBaHUI noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas notpebuTento npu oTkase ot
WCMONIHEHUS O0roBOpa O BbIMNOJHEHUU pPaboTbl (OKasaHUM yCayru), a TaKKe ydYuTbiBaemasa npwu
YMEHbLUEHUU LeHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpepenseTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToALLero 3aKoHa.

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUsA, CBA3aHHblE C HEAOCTaTKaMWU BbINONHEHHOW pPaboTbl (OKa3aHHOW yciyru), moryT
6bITb NPeAbABAEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKasaHHOW yCayrn) UAn B Xoae BbiNOJHEHUA
paboTbl (OKasaHuWa ycayru) nmMbo, ecan HEBO3MOXKHO OOHapyXUTb HeZoCTaTKM Npu MPUHATUM
BbIMNOJIHEHHOW PaboTbl (OKa3aHHOW YC/yrK), B TEUEHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebutenb BnpaBe NpeabABAATb TpeboBaHWA, CBA3aHHble C HeAOoCTaTKaMW BbIMNOJAHEHHOM
paboTbl (OKa3aHHOM ycAyrn), ecin OHU OBHaApyXeHbl B TeYeHWe rapaHTMIHOro CPOKa, a Npu ero
OTCYTCTBMM B pa3yMHbIi CPOK, B Npeaenax AByX NeT CO AHA NPUHATUA BbINOAHEHHOM paboTbl (OKa3aHHOM
YCAYTn) AW NATU NeT B OTHOLIEHUWN He40CTAaTKOB B CTPOEHMUM U MHOM HEABUNKMMOM MMYLLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HeAoCTaTKM paboTbl (yciyru), Ha KOTOPY He YCTaHOBJEH
rapaHTUIHbLIA CPOK, ecAn NOTPebUTEIb AOKAMKET, YTO OHW BO3HWUKAM L0 ee MPUHATUA UM WUAM MO
NMPUYMHAM, BOSHUKLIKWM A0 3TOFO MOMEHTA.

B oTHoweHuu pabotbl (ycnyru), Ha KOTOPYH YCTAHOBAEH rapaHTUMHbLIA CPOK, WCMOAHUTENb
OTBEYaEeT 3a ee HeAoCTaTKU, eC/IM HEe AO0KaXKeT, YTO OHW BO3HUKAU Mocne NPUHATUS paboTbl (ycayru)
notpebutenem BCNEACTBME HapPyLEHMA UM NPaBUA WUCMOJIb30BaHUA pesynbTaTa paboTtbl (ycnyru),
OENCTBUI TPETbUX /IULL USIM HENPEOAO/IMMOWN CUbI.

(n. 4 BBepgeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

5. B cnyyanx, Koraa npesycMoTPeHHbIN L0FOBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM neT Ha HeABMKMMOE UMYLLLECTBO) M HEAOCTATKM PaboTbl (ycayrn) obHapy*KeHbl NoTpebuTenem no
NCTEYEHUW FAPaAHTMIHOIO CPOKa, HO B Mpeaenax AByX feT (NATM NeT Ha HeaBUKMMOE WMYLLECTBO),
noTpebuTtens BNpase NpesbaABUTL TPeOOBAHMA, NPeAYCMOTPEHHbIE NMYHKTOM 1 HacToALWeN cTaTbk, ecan
OOKAXKET, YTO TaKMe HeAOCTaTKM BO3HUKAM A0 MPUHATUA UM pesynbTaTta paboTbl (ycayrn) mam no
NPUYNUHAM, BOSHMKLIUM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIfBNEHMA CYLLECTBEHHbIX HeAO0CTaTKoB paboTbl (ycnyru) notpebutens Bnpase
npeabaBuTb UcnonHUTENo TpeboBaHKe 0 6e3B03Me3AHOM YCTPaHEHWUM He40CTaTKOB, ECAN AOKAXKET, UTo
HEeA0CTaTKM BO3HMKAN A0 NPUHATMA UM pesynbTaTta paboTbl (ycayrn) nam no NpuYMHam, BOSHUKLIMM 40
3TOro MOMeHTa. ITo TpeboBaHME MOXKET HbiTb NPEeAbABAEHO, ECAN TaKMe HegoCTaTKM OBHapyXKeHbl No
ncTeyeHUn AByx NeT (NATU NeT B OTHOWEHMU HeABUKMMOrO MMYLLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyru), Ho B Npeaenax yCTaHOBNEHHOMO Ha pe3yabTaT paboTbl (Ycayru) cpoka cay»Kbbl uau B
TeyeHue AeCATU NET CO AHA NPUHATUA pe3ybTaTa paboTbl (ycayrm) noTpebutenem, ecim CPokK CyKb6bl He
ycTaHoBfeH. EcinM gaHHoe TpeboBaHMe He yAOBNETBOPEHO B TeYeHMe ABaAuaTM AHeN Co AHA ero
npeabaBAeHMA NOTPebutTenem nm obHapyKeHHbI HeA0CTaTOK ABAAETCA HeYCTPaHUMbIM, NoTpe buTenb
no ceoemy Bbli6opy Brpase TpeboBaTh:

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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COOTBETCTBYIOLLErO YMEHbLIEHWUA LIeHbl 33 BbIMOJHEHHY0 PaboTy (OKa3aHHYO yCayry);

BO3MELLEHMA MOHECEHHbIX UM PAacXoAoB MO YCTPAHEHWIO HEeAOCTaTKOB BbINOJHEHHOM PaboThl
(okasaHHOI ycnyrn) cBOMMM CUNAMU NN TPETBUMW NULLAMU;

OTKasa OT WCMOJIHEHWA [0roBOpa O BbIMOJAHEHWW PaboTbl (OKasaHWWM YCAyrn) U BO3MELLEHUN
YyObITKOB.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM ycTpaHeHUA HEAOCTAaTKOB BbINOJIHEHHO paboTbl (OKa3aHHOM ycnyru)

Hepoctatkn paboTbl (ycnyrn) [oO/MKHbI ObITb YCTPAHEHbl WCMOSHUTENIEM B PasyMHbIA CPOK,
Ha3HaYeHHbIN noTpebutenem.
(8 peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, nckatoyeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbIN noTpebutenem cpok ycTpaHeHUs He40CTaTKOB TOBapPa YKasbliBaeTcA B 4OMOBOPE Uan
B MHOM MNOAMMCbIBAEMOM CTOPOHAMWM AOKYMEHTe 6o B 3aABAEHUM, HAaNpaBAeHHOM noTpebutenem
NCNONHUTENIO.
(8 peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

3a HapyweHue npefyCMOTPEHHbIX HACToAWEeN CTaTbel CPOKOB YCTPAaHEHUA HeAOoCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrn) UCNOAHUTENb YNaavyMBaeT NOTPebUTeNto 3a KarKablid AeHb
NPOCPOYKM HEYCTOWMKY (MeHt0), pasmep 1 NOPALOK NCUUCAEHUA KOTOPOI ONPeaenAtoTCA B COOTBETCTBUN C
NYHKTOM 5 cTaTbn 28 HacToAwero 3akoHa.

B cnyyae HapyLleHWs yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMONHUTENO UHbIE
TpeboBaHuA, NpeaycMoTpeHHbIe NyHKTamu 1 1 4 ctaTbu 29 HacToALlero 3akoHa.

CraTtba 31. CpoKu ya0BneTBOpeHUA oTaeNbHbIX TpeboBaHUi noTpebuTtens

1. TpeboBaHua NoTpebuTens 06 yMmeHbLIEHNM LeHbl 32 BbINOAHEHHYIO paboTy (OKasaHHYyo ycayry),
O BO3MeELLeHMM PaACXo[0B MO YCTPAHEHUIO HeAO0CTaTKOB BbiNO/SIHEHHOW paboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMU UK TPETBUMM IMLLAMM, 3 TaK:Ke O BO3BpaTe yniaadyeHHoM 3a paboty (ycayry) AeHeKHow
CYMMbl U BO3MELLEHMM YObLITKOB, MPUUYMHEHHbIX B CBA3M C OTKAa3OM OT WCMOJIHEHMS [0roBopa,
npeaycMoTPeHHbIe MYHKTOM 1 cTatbM 28 M nyHKTamu 1 1 4 cTtatbkn 29 HacToAwero 3akoHa, nogjexat
YA0B/IETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NPeAbABNEHUA COOTBETCTBYIOWEro TpeboBaHus.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3B03ME34HOM M3rOTOBAEHMM LPYrOM Bewu M3 OAHOPOAHOro
MaTepuana TaKoro *Ke KayecTBa MAM O NOBTOPHOM BbIMOAHEHUU paboTbl (OKasaHMKM ycayrM) nogaeskart
YA0B/IETBOPEHUIO B CPOK, YCTAaHOB/IEHHbIM ANA CPOYHOro BbiNOMHEHUA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, ecn 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeayCMOTPEHHbIW AOFOBOPOM O BbINOAHEHMM PaboTbl
(okazaHuMM ycnyru), KoTopblit Bbln HEHaANEKALLE NCMOHEH.

3. 3a HapylweHWe NpenycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YA0BNETBOPEHMA OTAENbHbIX
TpeboBaHMIN NOTpebuTens WMCNONHUTENb YNAauyMBaET NOTPEOUTENIO 33 KaKAblii AeHb MNPOCPOYKU
HeyCTOMKY (NeHto), pasmep U NOPALOK UCUMCIEHUSA KOTOPOU ONpeaenatnTca B COOTBETCTBMM C MYHKTOM 5
cTaTbk 28 HacTosLLero 3aKoHa.

B cnyyae HapylleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacTosALen cTaTbn, NOTpebuTenb Bnpase
npeabaABUTb UCNONHUTENIO UHble TPeboBaHMA, NPeayCMOTPEHHbIe NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacTosALLero 3aKoHa.
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Cratba 32. MpaBo noTpebutens Ha OTKa3s OT UCMNOJIHEHUA [0roBOpa O BbINOAHEHUM pabor
(okasaHum ycnyr)
(8 peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Brpase 0TKa3aTbCA OT UCMNOJIHEHWA AOTOBOPA O BbINOAHEHWUM PaboT (OKa3aHUK ycayr)
B Nto60oe Bpems npu yCI0BUM OMNAaTbl UCMONHUTENIO GaKTUYECKN NOHECEHHbIX UM PAacX040B, CBA3aHHbIX
C MCnonHeHnem 06A3aTeNbCTs Mo AaHHOMY A0roBopy.

Cratba 33. CmeTa Ha BbiNo/IHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycayru), npeaycMoTPEeHHOW A0roBOPOM O BbIMOJHEHUM
paboTbl (OKa3aHUK YCIYTK), MOMKET BbITb COCTaB/eHa TBepAan AN NpnbAnM3NTeNbHaA CMeTa.

CocTaBfieHMe TaKol cMeTbl No TpeboBaHUIO NOTPebUTENA UAM UCNONHUTENA 06A3aTeNbHO.

2. UcnonHuteno He BnpaBe TpeboBaTb yBE/NWYEHUs TBEPLON CMeTbl, @ MNoTpebuTens - ee
YMEHbLLEHUS, B TOM YMC/IE B C/Iy4ae, KOr4a B MOMEHT 3aK/Il0UYEeHUs AOr0BOpa UCK/IOYaAacb BO3MOMXKHOCTb
npeaycMoTPETb NOJIHbIV 06beM NOANEKALMX BbIMOJHEHWUIO PAbOT (OKa3aHWMIO YCAYT) AU HEOBXOANMbIX
[N 3TOTO PacXo408.

NcnonHuTens umeeT npaBo TpeboBaTb YyBeE/NMYEHUSA TBEPAOW CMETbl MPU  CyLEeCTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuanoB U obopynoBaHUA, NPeAoCTaBAfAEMbIX UCNONHUTENEM, a TaKKe
OKa3blBaeMbIX eMy TPETbUMW IMLLaMW YCAYT, KOTOPOE Heb3A 6bl0 NPeaycMOTPEeTb NPU 3aKNYeHUN
forosopa. MNpu oTKase noTpebuTtens BbINONAHUTL 3TO TpeboBaHME WUCMNONHUTENb BrNpaBe PacTOPrHyTb
[0roBop B cyaebHomM nopagke.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcaM  BO3HMKNAA HeobXOoAMMOCTb  BbIMOJAHEHUA  OOMNOAHUTENbHLIX pPaboT  (OKasaHusA
AOMONHUTENBHBIX YCIYT) U MO 3TOM NPWYMHE CYLLECTBEHHOro NpPeBbIWEeHUs NPUBAU3UTENLHON CMETI,
ncnosHUTeNb 0653aH CBOEBPEMEHHO NpeaynpeanTs 06 sTom noTpebutens. Ecnm notpebutens He fan
cornacue Ha npesbileHne NPUBIN3NTENbHON CMETbI, OH BMNPaBe 0TKa3aTbCA OT UCMOIHEeHWS AoroBopa. B
3TOM C/ly4ae UCMOAHUTENb MOXKET TpeboBaTb OT NOTPebuTens ynaatbl LeHbl 3a BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeamBLIni NoTpebuTens o Heo6Xo4MMOCTU NPEBbILIEHUSA
NPUBAN3UTENBHON CMeTbl, 0653aH MCNOIHUTL AOrOBOP, COXPAHAA NPaBoO Ha onaaTy paboTsbl (ycnyru) B
npeaenax npubaAnM3NTEIbHON CMETbI.

(n. 3 BBegeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

CraTtba 34. BoinonHeHue paboTbl M3 maTepuana UCNONHUTENA

1. UcnonHutenb o0b6a3aH BbINOAHWUTL PaboTy, ONpeaeneHHyo 40roBOPOM O BbIMOAHEHUUN PaboThI,
13 CBOEro matepuana v CBOMMM CpeacTBaMu, eC/iM MHOE He NPeAyCMOTPEHO A0rOBOPOM.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTensb, nNpegocTaBMBLWLIMIA MaTepuan gasa BbINOAHEHMA paboTbl, OTBeYaeT 3a ero
HeHaZ/erKallee KayecTBo No npasuiam 06 OTBETCTBEHHOCTM NPOAaBLA 3a TOBapbl HEHAANEeXKaLLero
KauyecTsa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOAHUTENA OMNIaYMBaeTCA NoTpebuTenem nNpu 3akaHeHUN YKasaHHOro 40roBopa
MOJHOCTbIO UK B pa3Mmepe, YKa3aHHOM B 4OrOBOPE O BbINOAHEHMM PaboTbl C YCI0BMEM OKOHYATENIbHOTO
pacyeTa Npu Noay4YeHMM noTpebutenem BbINOSHEHHON UCNONHUTENEM PaboTbl, €CIiM UHON NopPALOK
pacyeToB 3a MaTepuan UCNOMHUTENA He NPeayCMOTPEH COrnalleHUeM CTOPOH.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. B cnyyasax, npeaycMOTPEHHbIX AOrOBOPOM O BbINOJSIHEHUM PaboTbl, MaTepuan MOXKeT ObiTb
npeaocTaBAeH MUCNOAHWUTENeM noTpebutento B  Kpeaut. [locneaywollee M3MEHEHUE  LEHbI
npeAoCTaBAEHHOro B KPeAUT maTepuana UCNONHUTENA He BieYeT 3a coboi nepepacyeTa.

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepvan UCNoSHUTENA U Heobxoaumble ANA BbiNoJHeHUA PaboTbl TEXHUYECKUE CPeacTBa,
MHCTPYMEHTbI 1 NPoYee AOCTaBAAOTCA K MECTY BbINOJIHEHMA PaboT UCMOTHUTENEM.

Cratba 35. BbinosHeHMe paboTbl M3 MaTepuana (c Bewwbto) noTpeburens

1. Ecnv paboTa BbINOAHAETCA MOMHOCTBIO UAM YAaCTMYHO M3 maTepuana (C Bellbto) notpeburens,
MCNOIHWUTE b OTBEYAET 33 COXPAaHHOCTb 3TOro MaTtepuana (Belm) u NpaBuIbHOE ero UCnosib3oBaHme.

McnonHunTenb 0643aH:

npeaynpeautb noTpebutens o HenpurogHocTM WaM Heao6poKavyecTBEHHOCTU MepeaaHHoro
notpebutenem matepuana (Bewm);

npeacraBuTb OTHET 06 Mn3pacxog0BaHUN maTepuana M BO3BPATUTb €ro OCTaToOK.

B cnyyae nosHOM WAM 4YacTUYHOW yTpaTbl (NOBpeXKAeHUs) maTepuana (BeliM), NPUHATOTO OT
noTpebutens, ncnosHuTenb 06A3aH B TPeXAHEBHbIN CPOK 3aMEHWUTb ero OAHOPOAHbIM MATePMaNom
(BelLblo) aHANOTMYHOrO KAauyecTBa M MO YKesaHW NoTpebutens M3roToBUTb M3genne n3 ogHOPOLHOro
mMmaTepuana (Belm) B pasyMHbIli CPOK, a NpU OTCYTCTBUM OLHOPOAHOIO MaTepuana (Bewy) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTeNto ABYKPATHYIO LEeHY yTpayeHHOro (MnoBpex4eHHOro) martepuana
(Bewwm), a TakKe pacxombl, MOHECEHHbIE NOTPebUTenem.

2. LleHa yTpayeHHoro (noBpesAeHHOro) maTtepuana (BewmM) onpeaenaerca, UCXoAa W3 LEeHbI
maTepuana (Bewm), cylecTsoBaBLUE B TOM MecTe, B KOTOPOM TpeboBaHue noTpebutens 4oaKHO bbino
6bITb Y0BNETBOPEHO UCNOIHUTENEM B AeHb A06POBONLHOrO YA0BAETBOPEHNA TaKoro TpeboBaHuAa Uau
B AeHb BblHeCeHUA cyaebHoro peweHua, ecim TpeboBaHue noTpebutTena 4o6POBOALHO YA0BNETBOPEHO
He 6blno.

LeHa maTepuana (sewm), nepesaBaemoro WUCNONHUTENO, oOMNpeaenseTcA B O0roBope o
BbINONHEHUWN PabOTbl UM B UHOM IOKYMeHTe (KBUTaHL MU, 3aKa3e), NoATBEP K AatoLLeM ero 3akaodeHue.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WUcnonHutenb ocBobOXKOAeTcA OT OTBETCTBEHHOCTM 3a MOJHYIO WAM YacTUYHYO yTpaTy
(noBpexkaeHue) matepunana (Bewu), NPUHATOrO UM OT NOTpebuTens, ecam NnoTpebuTens NpeaynpexRaeH
ncnosHMTenem o6 ocobbix CBOMCTBaX MaTepuana (Belm), KoTopble MOTyT NOBAEYb 33 CO60M ero NoHyo
WM YacTUYHYIO yTpaTy (noBpexkaeHune) NMbo ecnu yKasaHHble CBOWCTBA MaTepuana (Bewm) He MOorau
6bITb 06HaAPYKEHbI NPU HaANeKalel NpMemMKe UCNONHUTENEM 3TOro MaTepuana (BeLm).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTbL MUcNoOAHUTENA UHGOPMUPOBATbL NoTpebutena o6 obcToATenbcTBaXx,
KOTOpble MOTYT NOB/UATb HA KAYECTBO BbINoJIHAEMOM PaboTbl (OKa3blBaeMoOi4 ycayru) uam noeneyb 3a
€060 HEBO3MOKHOCTb €€ 3aBepLUeHUA B CPOK
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens 06s3aH CBOEBPEMEHHO MHGOPMMPOBaTb MOTPEBUTENA O TOM, YTO cobilogeHue
YKasaHuii NnoTpebutens n uHble 06CTOATENBLCTBA, 3aBUCALLME OT NOTPebUTeNs, MOryT CHU3UTb KavyecTBo
BbINOAHAEMOW paboTbl (OKa3biBaEMOW yCayrn) nam noBaeYb 3a Cobo HEBO3MOXKHOCTb €€ 3aBepLLEHNA B
CPOK.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Echm  notpebuten,, HecMOTpPA HA CBOEBpPemMeHHoe U 060CHOBaHHOe MHPOPMUPOBaAHUE
NCNONHUTENEM, B PA3YMHbI CPOK HE 3aMEHUT HEMPUTOAHbIA UNM He0bpOoKaYeCTBEHHbIN MaTepuran, He
M3MEHWUT YyKasaHWi o cnocobe BbINOAHEHWUA paboTbl (OKasaHua ycayrn) AM6O He YCTPaHMUT MHbIX
06CTOATENbCTB, KOTOPbIE MOMYT CHM3WUTb KA4yecTBO BbIMOJIHAEMON pPaboTbl (OKasbiBaeMon ycayru),
MCMONHUTE b BNPABe OTKa3aTbCA OT UCMNOJIHEHMA A0rOBOPA O BbINOJHEHMM PaboTbl (OKa3aHUK yCayru) u
notpeboBaTb NO/IHOrO BO3MeELLEHWUA YO bITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok n Gopmbl ONAATbI BbINOIHEHHOM paboTbl (OKa3aHHOW ycayru)
(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

MoTpebutens 06s3aH ONNATUTb OKasaHHble emy YCAyrM B MOpAAKE M B CPOKM, KOTOpble
YCTaHOBNEHbI OrOBOPOM C UCNONIHUTENEM.
(4acTb nepBas B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb 06a3aH oNNaTUTb BbINOJIHEHHYIO UCNOIHUTENEM B NOJIHOM 06beme paboTy nocne ee
nNpuHATUA notpebutenem. C cornacusa notpebutens pabota moxKeT 6biTb ONAYeHa UM NPU 3aKJOYEHUU
[0roBopa B NOJIHOM pa3mepe WA NyTem BblAaum aBaHca.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-D3)

OnnaTta oKasaHHbIX yCAyr (BbIMOAHEHHbIX PaboT) NPou3BOAUTCA NOCPEACTBOM HA/MYHBIX WUAK
6e3Ha/IMYHbIX PAcCYETOB B COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon Pepepaumu.
(4acTb TpeTba BBeaeHa PeaepasbHbiM 3akoHOM OT 27.07.2006 N 140-$3)

Mpu nUcnonb3oBaHMM HaAMYHON GOPMbI pacyeToB onnaTta ToBapoB (paboT, ycayr) notpebutenem
NPOM3BOANTCA B COOTBETCTBUM C YKasaHMEM MNpoaaBua (MCNoOAHUTENA) nytemM BHECEHWUA HaAUYHbIX
AEHEXHbIX CpeacTB npoaasuy (MCNoAHUTeNto), MMB6O B KPeauTHYHO OpraHu3aumio, AMb60 naaTexxHoOMy
areHTy, OCYLLECTBAAIOLWEMY AEATENbHOCTb MO NpUeMy naaTexen ¢usnveckux auu, nMbo 6aHKOBCKOMY
nAaTeXXHOMy  areHTy  (cybareHTy), OCyLLeCTBAAIOWEMY  AeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOZaTeNbCTBOM O HaHKax M HaHKOBCKOW AeATeNbHOCTU, ECIM UHOE He YCTaHOBeHO deaepanbHbiMU
3aKOHaMW MAM MHbIMW HOPMATMBHbIMM NPABOBbIMW aKTamu Poccuitckoit Pepepaumn. Mpu atom
obnasaTenbcTBa NOTPedbUTENA Nepes NpodasLOm (McnonHMTenem) No onsate ToBapos (paboT, ycayr)
CYMTALOTCA UCMONHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHWA HANNYHbIX
AEHEXHbIX CPeaCTB COOTBETCTBEHHO NPOAaBLy (MCNOAHUTEND), MO0 B KPeAUTHYIO OpraHM3aumto, inbo
NAATEXKHOMY areHTy, OCYLLECTBAAIOLLEMY AeATENbHOCTb MO NpUemy naaTexen epusnyeckux auu, ambo
6aHKOBCKOMY MNATeXXHOMY areHTy (cybareHTy), OCylLecTBAAIOWEMY AeATEeNbHOCTb B COOTBETCTBUU C
3aKoHOZaTeIbCTBOM 0 HaHKax M HaHKOBCKOW AeATENbHOCTU.

(8 pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-d3)

CraTtbsa 38. YTpatuna cuny. - degepanbHblii 3akoH oT 25.10.2007 N 234-93.

CraTbs 39. PerynmpoBaHue OKa3aHUA OTAE/bHbIX BUAOB yCayr

MocneacTsma HapyLWEHMA YCIOBUN A0roBOPOB 06 OKasaHWUM OTAE/IbHbIX BUAOB YCAYT, €C/IM Takne
[O0roBOpbl NO CBOEMY XapaKTepy He nognafatoT nog AeWCcTBMe HacToAWEen rnaBbl, ONpefenatoTca
3aKOHOM.

Cratba 39.1. MpaBuaa oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOAHEHUA OTAE/bHbIX BUAOB paboT
notpeburenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa okasaHWA OTAE/bHbIX BUAOB YCAYT, BbINOAHEHMA OTAENbHbIX BUA0B paboT noTpebutenam
ycTaHaBauBatoTca lMpasutenbcTBom Poccuiickoit Peaepaumm.
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nasa IV. TOCYAAPCTBEHHAA N OBLLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

Cratba 40. PeaepanbHblii rocyaapcTBeHHbI HaA30p B 061acTu 3awWwmThl Npas notTpeburenei
(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbI  rOCYAapCTBEHHbIA HaA30p B 00/1acTM  3aWMTbl  MpaB  noTpebutenei
OCYLLECTBASETCA YNO/NHOMOYEHHbIM deaepasnbHbiM OpraHOM MCMOJAHUTENbHOM BAacTu (aanee - opraH
rocy4apcTBeHHOro HaA3opa) B nopaake, yctaHoBAeHHOM Mpasutenscteom Poccuiickoin Peaepauum.

2. ®epepanbHblA rOCYAAaPCTBEHHbIN HAA30p B 061aCTM 3alMUTLI NPaB NoTpebuTenein BKAOYAET B
cebs:

1) opraHusauuio M npoBeAeHMEe MPOBEPOK COBNOAEHUS M3TOTOBUTENAMM (MCMOAHUTENAMM,
npogasLamMn, YNOJAHOMOYEHHbIMMU OPraHU3aUMAMMU  UAN  YNOJHOMOYEHHbIMW  UHOMBUAYANbHbBIMU
npeanpuHMMaTeNs MK, UMMNOpTEPamMM, BAagenbLamu arperaTtopoB) TpeboBaHWIA, YCTaHOBJ/IEHHbIX
MeXAyHapoaHbIMK  goroBopamm  Poccuitickolt  Depgepaumm,  HacToAWMM  3aKOHOM,  APYyrvMmu
denepanbHbIMM 3aKOHAMU U MHBIMW HOPMATMBHbIMW NPABOBbIMUK akTamu Poccuiickon Pepepauumy,
PeryanpyolmMmmM oTHOWeHMA B o6sacTu 3aliMTbl NpaB notpebuteneit (ganee - obaAsaTesnbHble
TpeboBaHuWA), NpeanUcaHnii 4ONKHOCTHBIX INL, OpraHa rocy4apCcTBeHHOro Haa30pa;

(8 peq. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3aLMio U NpoBeaeHVe NPOBEPOK COOTBETCTBUS TOBAPOB (paboT, ycayr) obssaTesibHbIM
TpeboBaHuAM, obecneyvBatowMm 6e30nacHOCTb ToBapoB (paboT, ycayr) Ans KU3HUM U 340POBbSA
notpebuTtenen, OKpyKatlowWen cpeabl, nNpeaynpexgeHue aOencTeuii, BBOAAWMX noTpebutenen B
3a61yKAEeHWE, N NpesoTBpalLeHne NPUYNMHEHUS Bpeaa UMYyLLecTBy noTpebuTenel, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHapPOoAHbIMK AoroBopammu Poccuiickoit depepaunn, desepanbHbIMU 3aKOHAMU U
MHBIMW HOPMaTMBHbIMM NPABOBLIMM aKTamu Poccuiickoit Peaepaumy;

3) NnpMMeHeHWe B NopsAaKe, YCTaHOBJIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit deaepauunn, mep
npeceYyeHMna HapyLeHui obsasaTtenbHbIX TPe6OBaHWUI, BblAady NpeanmMcaHuin o NpeKpaLweHMM HapyLeHni
npas notpebutenei, o nNpPeKpaweHUM HapylweHuin obnsaTenbHbiX TpeboBaHWM, 06 ycTpaHEeHWUM
BbIABNIEHHbIX HapyweHUin obssaTeNbHbIX TPeboBaHUI, MPUBAEYEHME K OTBETCTBEHHOCTM /ML,
COBEPLUMBLUMX TaKME HApYLIEHWS;

4) cuctemaTmyeckoe HabatogeHue 3a WCNosHeHMEM o06s3aTesbHbiX TpeboBaHWA, aHanu3 wu
MPOrHO3MPOBAHME COCTOAHWMA WCNOMHeHUA obAsaTenbHbix TpeboBaHWMIA NpU  OCYLWLECTBAEHUU
M3roToBMTENAMM  (MCNONHUTENAMM, NPOAABLAMM,  YNOJHOMOYEHHBIMW  OPraHM3aLUMAMU WK
YNONHOMOYEHHbLIMW  MHAMBUAYANbHBIMA  NPEANPUHMMATENAMM, WMNOPTEPaMK,  BAaAeNbLAMM
arperaTtopos) CBOEW AeATe/IbHOCTY;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTatuctuyeckoe HabaogeHe B 0b6nacTn obecneyeHun 3aWMTbl NpaB noTpebuTenei, yyeT u
aHaNM3 Ccay4YaeB MPUYMHEHUA BpPeaa XM3HM W 300POBbI0 MOTpebuTenell, OKpyxKatlolwen cpese w
MMYLLLECTBY NOTpebuteneit, CBA3aHHOro ¢ NpMobpeTeHNem U UCNONb30BaHMEM ToBapOB (paboT, ycayr) ¢
HeLoCTaTKaMM, oONacHbix ToBapoB (paboT, ycayr) aAMbo c npeaocTaBneHuem noTpebutensm
HEeCcBOEBPEMEHHOW, HEMOJIHOM, HeEAOCTOBEPHOW M BBOAALLEN B 3abayKaeHne nHbopmaumm o ToBapax
(paboTax, ycnyrax);

(8 pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBeAeHWe aHaAM3a U oLeHKN 3pdeKTUBHOCTM deaepanbHOro rocyAapcTBEHHOro
Hag3opa B 061acTu 3aWmMThl Npas notTpebuTenei;

7) e)erogHylo noAroTOBKY Ha OCHOBAaHWW pPe3yNbTaToB AeATeNbHOCTU, NPeayCMOTPEHHOM
NoAnNyHKTaMK 1 - 6 HACTOALLEro NyHKTa, roCyAapCTBEHHbIX AOK/AaA0B O 3almTe Npas notpebutenei B
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Poccuiickoit ®epepaumn B nopaake, yctaHosseHHoM MpaButenbctBom Poccuinckoit depepaumm.

3. K oTHOLWweHUAM, CBA3AHHbIM C OocyllecTBieHMeM penepanbHOro rocysapcTBEHHONO Hag30pa B
obnactn 3awmTbl NpaB noTpebuteneit, opraHusauuen M nposBeaeHUEM MNPOBEPOK WU3roToBUTENEM
(ncnonHuTeneit, npoaasLLOB, YNOJAHOMOYEHHbIX OPraHn3aUMin UM YNONHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuvHMMmaTenen, MMNoOpTepoB, BAafeNbLEB  arperatopoB), MPUMEHAIOTCA  MOJIOKEHMUA
dPepepanbHOro 3akoHa ot 26 gekabpa 2008 roga N 294-d3 "O 3awmTe npaB LPUANYECKUX SN, U
WMHAMBMAYANbHBIX NpeanpuHMMaTeneil Npy OCYLLEeCTBAEHUN FOCYAaPCTBEHHOIO KOHTpoAA (Hagsopa) u
MYHUUMNAABbHOIO KOHTpoAA".

(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywecTBneHUn dpesepanbHOro rocygapcTBEHHOrO Hazsopa B obsacT 3awmThl Npas
notpebutenein opraHOM rocyapCTBEHHOro HaA30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKW B MOPSAKE,
ycTaHoBneHHOM PegepasbHbIM 3aKOHOM OT 26 gekabpsa 2008 roga N 294-03 "O 3zawmte npas
IOPULMYECKMX UL, U UHOMBUAYANbHBLIX NPeanpuHUMaTeNnen Npu OCyLWecTBNEHUM FOCyAapCTBEHHOro
KOHTpOAA (Haa3opa) U MyHULMNANbHOTro KoHTpona".

KoHTponbHanA 3aKynKa ToBapoB (paboT, ycayr) MosKeT bbITb NpoBeAeHa OpraHOM rocyAapCcTBEHHOro
Ha430pa He3ameaINTeIbHO C O4HOBPEMEHHbIM U3BELLEHMEM OPraHa NPoKypaTypbl.
(n. 3.1 BBegeH PenepanbHbiMm 3akoHoM oT 18.04.2018 N 81-d3)

4. [O/MKHOCTHble /uLa OpraHa rocyAapcTBEHHOro Hag3opa B MopsAAKe, YCTaHOBAEHHOM
3aKoHoZaTeNbCcTBOM Poccuiickoli deaepaunn, MMeIoT NpaBo:

1) 3anpalwmnBaTbh M NOAy4YaTb Ha OCHOBAHUN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aMPOCOB OT OpPraHoB
rocylapcTBeHHOM BacTU, OPraHOB MECTHOTO CaMoynpaBAeHUs, OOLLEeCTBEHHbIX OpraHusauui,
nsrotosutenei (McnonHWUTeNei, NPoaaBLOB, YNONHOMOYEHHbIX OPraHM3aumMii UAM YNOAHOMOYEHHbIX
MHAMBMAYANbHBIX NpeanpuHUMaTeNe, UMMNoPTepoB, BAadeNbLeB arperatopos) WMHdoOpmaUUo U
AOKYMEHTbI M0 BONpOCam 3alluTbl NpaB notpebuteneis;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) becnpenaTcTBEHHO MO NPeAbABAEHUN CAYKEeBHOro YAO0CTOBEPEHMA U KOMUM MNpPUKasza
(pacnopsixkeHusa) pyKoBoguTena (3amecTuTens pPyKoBOAWTENS) OpraHa rocyZ4apCTBEHHOro Haa3opa o
Ha3HaYeHMM NPOBEPKMU MOCELLaTb TEPPUTOPUIO, 34aHUA, NOMELLEHUS U COOPYKEHUA, UCMOb3yemMble
nsrotoBuTeNEM (UCMONHUTENEM, NPOAABLOM, YNIONHOMOYEHHONM OpraH1saumein Uam ynoJHOMOYEHHbIM
UHAMBUAYANbHLIM NpeanpuHUMaTENeM, UMMOPTEPOM, BAaAeNbLEeM arperatopa) Npu ocyLLeCcTBAEHUM
CBOEN AeATeNbHOCTH, B LLeNAX NPOBeAeHNA MEPONPUATUIA NO KOHTPOIO;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoguTb oT6bop Npo6 M 06pasuLOB TOBaApPOB, NpeAHA3HAYEHHbIX ANA Peanusauun wu
peannsyemblx NoTpebuTensam, gna NPoBeAeHUs UX UCCNegoBaHUA, UCTIbITAHWUI;

4) BblAaBaTb U3rOTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOJTHOMOYEHHBIM OPraHU3aLMaAM UK
YNONHOMOYEHHBIM WHAMBUAYANbHbIM NpeanpuHUMaTeNsaM, MMNOPTepam, BAALE bLAM arperatopos)
npeanuMcaHna O MpPeKpalWeHNUn HapylweHuit npas noTpebuTenei, o0 NpPeKpaeHUN HapyLeHUn
0653aTeNbHbIX TPebOBaHMI, 06 YCTPAaHEHUWN BblABAEHHbIX HapylweHWn obasaTesbHbIX TpeboBaHUM, O
NpoBeAEHUM MePONpPUATUIA NO obecneveHnto NPeaoTBPALLEHMA BPEAA HKU3HU, 340P0OBbIO U UMYLLECTBY
noTpebuTenein, okpy:Katollen cpeae;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnsATb MPOTOKO/AbI 06 aAMUHUCTPATMBHBIX MPaBOHApPYLIEHUAX B 06/1acTU 3alMTbl Npas
notpebuteneil, paccmaTpmBatb gefna 06 yKasaHHbIX agMMHUCTPATMBHBLIX MPABOHAPYWEHUAX U
NMPMHMMaTb Mepbl N0 NPEeAO0TBPALLEHMIO TAKMUX HAPYLLIEHWUI;

6) HanpaB/ATb B YMNOJ/IHOMOYEHHbIE OpraHbl MaTepHnasbl, CBA3aHHblE C HapyweHUAMU
obA3aTeNbHbIX Tpe6OBaHMﬁ, AnAa peweHunAa Bonpocos O BO36Y)KLI,GHMVI Yron0BHbIX Aen No NPpu3HaKam
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npecTyniaeHuni;

7) obpauiatbca B cyA C 3aABAEHUAMM B 3alUMTYy NpaB noTpebuteneil U 3aKOHHbIX WUHTEpPEecoB
oTAeNbHbIX NoTpebuTenel (rpynnbl NoTpebutenein, HeonpeaeneHHOro Kpyra notTpebuteneit), a Takxe c
3aAB/IEHMAMWN O IMKBMAALMKN U3roTOoBUTENA (MCNONHUTENS, NPOAaBLaA, YNONHOMOYEHHOM opraHM3aLmy,
MMMopTepa, BAagenbua arperatopa) AM6O O MpeKpalleHUU AeATeNbHOCTU WHAUBUAYANbHOTO
npeanpuHMmartens (ynoliHOMOYEeHHOro MHAMBUAYaAbLHOrO NpeAnpUHMMaTeNns) 3a HeoAHOKpaTHoe (ABa
pasa unu bonee B TeYEHUE OAHOTO KaneHAapHOro roga) unu rpyboe (NnoeneKkwee cMepTb UM MaccoBble
3aboneBaHuA, OTpPaBAeHWNA N0AEN) HapylleHMe nNpas noTpebutenei.

(8 pen. PepepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-d3)

5. OpraH rocyfapCTBEHHOrO Hag30pa MOXKET ObiTb MPUB/EYEH CYAOM K y4acTuio B Aese inbo
BMpase BCTyNaTb B A€/10 NO CBOEM MHULMATUBE UM MO MHULMATUBE /1L, YYACTBYIOWMX B Aee, AN AaYM
3aK/lOYeHMs MO Aesy B LeAsx 3aWuTbl NpaB  noTpebutene B nopsaake, YCTAaHOBAEHHOM
3aKoHogaTenbcTBoM Poccuiickon Pegepaunm.

5.1. MpeanucaHue, BblgaHHOE NPY OCYLLECTBNEHMM FOCYAaPCTBEHHOIO HaA30pa B 06/1aCTH 3aLWNTbI
npas noTpebutenei, MoxKeT bbiTb 06:KanoBaHO B apbUTParKHbIM Cyf, B TEUEHWNE TPEX MECALLEB CO AHA ero
Bblgaun. B cnayvae npuHATUA 3asBneHMA 06 06)KanoBaHWKM 3TOro NpeanucaHuMAa K MNPoOU3BOACTBY
apbuTpaXKHOro cyia UCNOJIHEHWE 3TOrO NpesnucaHMA NPUOCTaHaBIMBAETCA A0 AHA BCTYNIEHUA peLleHuns
apbuTpaXKHOro cyAa B 3aKOHHYO CUAly.

(n. 5.1 BBegeH PenepanbHbiMm 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocyapcTBEHHOro Hag3opa BNpaBe [aBaTb Pa3bACHEHWA NO BOMPOCAM MPUMEHEHWUS
3aKOHOB M MHbIX HOPMATMBHBIX MPABOBbIX aKTOB Poccuiickoit degepaunm, perynpyowmx oTHOWEHWS B
ob1acTu 3aWmTbI NpaB NnoTpebuTtenein.

7. FOCY,D,apCTBeHHbe/‘I Hag30p 3a COOTBETCTBMEM TOBApOB Tp66OBaHVIﬂM 6630I’IaCHOCTVI,
YCTAaHOB/ZIEHHbIM  TEXHUYECKMMU pernameHTamu, OCYLWEeCTB/IAETCA  TaKXKe  YNOJIHOMOYEHHbIMU
q)eﬂ,epa}'leblMVI opraHamum WUCNOJIHUTE/IbHOWN B/1IACTU B COOTBETCTBUMN C 3aKOHO4AaTeNbCTBOM Poccuiickoi
dDe,u,epau,MM O TEXHUYECKOM peryanposaHunn.

8. OpraH rocy,apcTBEHHOro HaA30pa COBMECTHO C YNONHOMOYEHHbIMU defepasbHbIMM OpraHamm
NCMONHUTENbHOM BNACTU, YKA3aHHbIMM B NYHKTE 7 HACTOALLEN CTaTbM, OCyLLECTBAAET GOPMMPOBAHUNE U
BEAEHWE OTKPbITOro M 06LLEeAOCTYNHOrO rOCYyAapCTBEHHOIO MHPOPMALMOHHOMO pecypca B 061acTu
3aWmTbl NpaB noTpebutenen, KayecTBa WM HesonacHocTM ToBapoB (paboTt, ycnyr) B nopsaake,
ycTaHoBNeHHOM MNpaBuTenbcTteom Poccuitckon depepauymm.

(n. 8 BBegeH ®egepanbHbiM 3aKoOHOM OT 25.06.2012 N 93-93)

9. OpraH rocyapCTBEHHOIO HaA30pa YTBEPKAAET METOANYECKNE PEKOMEHAALMM MO paspaboTke 1
peanu3aummn permoHanbHbIX U MyHULMMAAbHbBIX MPOrpaMmm Mo 3alumTe npas notpebutenei.
(n. 9 BBepeH ®enepanbHbiM 3aKoHOM oT 18.03.2019 N 38-93)

Cratba 41. 06s3aHHOCTb u3rotoBUTena (McnonHuTens, npogaBua, YNOJAHOMOYEHHOM
OpraHusaLUm Man ynoJHOMOYEHHOro MHANBUAYAIBHOTO NpeAnpUHUMaTeNs, MMNopTepa, BAagenbla
arperaTtopa) no npeAocTaB/ieHUI0 MUHGOPMALUU OPraHy rocyAapCcTBEHHOrO HaA30pa
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNOAHUTENb, NPOAABEL, YNOAHOMOYEHHAA OpraHM3aumMsa UAN YNOAHOMOYEHHbIN
UHOMBUAYANbHLIA NpeanpUHUMaTENb, MMMNOPTEpP, BAagdenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyAapCcTBeHHOro Hafa30pa, ero AOMAKHOCTHbIX UL, 06A3aH NPeAOCTaBUTL B YCTAHOB/IEHHbIN UMK CPOK
[OCTOBEpHble CBeAEHMA, AOKYMEHTALMIO, 06bACHEHNA B MUCbMEHHON U (MAK) YCTHOU dopme U UHYIO0
nHpopmaumio, HeobXxoguMylo AN OCYWECTBNIEHUA OPraHOM rOCyAapCTBEHHOro Hagsopa W ero
AO/MKHOCTHLIMM INLLAMM NONHOMOU M, YCTAHOBNEHHbIX 3aKOHOA4ATeNbCTBOM Poccuiickoint deaepaumm.
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(8 peq. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)
CraTtbs 42. YTpatuna cuny. - ®egepanbHblii 3akoH ot 21.12.2004 N 171-®3.

Cratba 42.1. MonHOMOYMA BbLICIUIUX WUCMOJIHUTE/NbHbIX OPraHOB rOCYyAApPCTBEHHOW BAacTU
cybbekToB Poccuitckoit Pegepaunn B 061actm 3awmuTbl Npas notpeburenei
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbICWMIA WCMONHUTE/IbHLIM OpraH rocyAapcTBEHHOW BNACTM COOTBETCTBYHOWEro cybbekta
Poccuiickoit ®egepaumm ocyecTBAseT MEPONPUATUA MO peannsaumm, obecrneyeHuo 1 3awmTe npas
notpebutenen 1 B npeaenax CBOMX NoJIHOMOUYUI NPUHUMAET onpeaeneHHble Mepbl.

2. B uenax coaencTeus 3almte npaB notpebutenein opraHbl UCMONHUTENBHOM BAACTU CYOBEKTOB
Poccuiickoin ®epepaunn paspabaTtbiBatoT PperMoHasbHble NPorpammbl Mo 3almTe Npas notpebutenei n
OKa3blBalOT COAENCTBME OpraHaM MeCTHOTO CaMOyMpaB/JeHMs U OOLWecTBeHHbIM 06begUHEHUAM
notpebutenen (Mx accoumaLmMam, colo3am) B OCYLLECTBJEHUN UMW 3aLLMUTbI NPaB NoTpebuTenen.

(n. 2 BBeaeH depepanbHbim 3aKoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. lNepeaaya OCYLLECTB/NIEHUA MNOJIHOMOUYUIA OpraHa rocyaapcTBEHHOro Hap3opa
OopraHam UCNOJIHUTENIbHOM BnacTu cybbeKToB Poccuiickoii Pepepauun
(sBegeHa dPepepanbHbiM 3aKoHOM OT 13.07.2015 N 233-03)

MonHomouMss oOpraHa TroOCyZapCTBEHHOrO Hagsopa MO OCyWecTB/leHUto  denepasibHOro
rocyfapcTBEHHOro Hagsopa B ob6siacTv 3awuTbl NpaB notpebuTteneld mMoryT nepegasaTbcs ANS
OCYLLEeCTBNIEHWA  OpraHaM  WMCMOJHWUTENbHOM  BMacTM  cybbekTtoB  Poccuiickor  depepauun
nocrtaHoBneHuAmM MpasBuTenbcTBa Poccuiickon depepaumm B nopagke, yctaHoBneHHoM PegepasibHbiM
3aKOHOM OT 6 OKTA6pAa 1999 roga N 184-d3 "O6 06wWMX NPUMHUMNAEX OpraHM3auMM 3aKOHOAATENbHbIX
(npeactaBUTENbHBIX) U UCNOAHUTENbHBIX OPraHOB FOCYAApPCTBEHHOM BAacTM cybbekToB Poccuiickoi
depepauun’.

CraTtbsa 42.3. Moaaua u paccmoTpeHue obpalleHuit notpebureneit
(eBepeHa dPegepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpaweHune notpebutena moxeT ObiTb HanpaBAeHO B NMUCbMEHHOW dopme Ha BymarkHOM
HOCUTeNe UAN B 3/IEKTPOHHON Gopme B OpraH rocygapcTBEHHOro HaA3opa, MHble YNOJHOMOYEHHbIE
denepanbHblie opraHbl UCNONHUTENIbHOM BNACTU, OPraH UCMOAHUTENIbHOM BNAcTM cybbeKTa PoccuitcKol
depepaumm NM60 opraH MECTHOrO CamoynpaB/eHus.

2. ObpaweHne notTpebuTens MOXKeT OblTb HanpasBneHO MO MoYTe, C WCMNO/b30BaHMEM
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", B TOM Yncine opuuManbHOro caliTa opraHa
rocyfapcTBeHHOro Hag3opa, MHbIX YNONHOMOYEHHbIX dpeaepanbHbiX OPraHoB UCNOHUTENbHOM BAACTH,
opraHa WCMONHWUTENbHOM BAnacTM cybbekta Poccuiickot ®depepaunmn nMbo opraHa MeCTHOro
camoynpasneHusa (B cybbeKkTax Poccuiickoinnt deaepaumm - ropogaax dpeaepanbHOro sHadeHus Mockse,
CaHKkt-lNeTepbypre u CeBactonosie C MUCNOAb30BaHMEM OQMULMANLHOIO CailTa oOpraHa MeCTHOro
caMoynpaBneHuaA B C/ly4yae, eciM 3To NPesycCMOTPEHO 3aKoHaMu cybbekToB Poccuitickolt depepaumm -
ropogos ¢eaepanbHoro 3HadeHua MockBbl, CaHkT-lMeTepbypra u Cesactonons), eguMHOro noprana
rocy4apCTBEHHbIX W MYHMUMNAAbHbLIX YCAyr AMbO pPerMoHanbHOro MopTana rocyAapcTBEHHbIX U
MYHULMNANbHbIX YCAYT, @ TaKXKe MOKET 6bITb NPUHATO NPU IMYHOM NPUEME 3aABUTENS.

3. B MHOTrOdYHKLUMOHaNbHbIX LLeHTPax NpPeAocTaBAeHMA FOCY4apCTBEHHbIX U MYHMLMNAAbHbIX YCAyT
MOFYT OCYLLECTBAATLCA Mpuem obpalleHuii notpebutenei U KoHcynbTMpoBaHMe noTpebuTtenel no
BOMpPOCaM  3alMTbl WX MpPaB Ha OCHOBAaHMM COMNALIEHWA O B3aMMOAENCTBUU  MeXKay
MHOFOGYHKUMOHANbHbIMM LIeHTPaMM NPeaoCTaBNeHNA FOCYAaPCTBEHHbIX U MYHUUMNAAbHbLIX YCAYT U
denepanbHbIMM OpraHammu WUCMOAHWUTENbHOW BAACTM, OpraHamM roCyAapCTBEHHbIX BHEBIOAMKETHbIX
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$OHA0B, OpraHaMu rocyaapcTBEHHOM BAacTU cybbeKkToB Poccuiickont Peagepaumnm, opraHamm MecTHOro
camoynpas/ieHus.

CraTba 43. OTBETCTBEHHOCTb 33 HapylueHue npas notpeburteneii, yCTaHOB/IEHHbIX 3aKOHAMU U
MHbIMU HOPMATUBHbIMM NPaBOBbIMM aKTaMu Poccuiickon Pegepauumn
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTenei, YCTAaHOBNEHHbIX 3aKOHAMW U MHbIMWA HOPMATUBHbLIMMU
npaBoBbIMK akTamm Poccuiickoin degepauun, npoaaseL, (MCNOAHUTENb, U3FOTOBUTESIb, YNTOJIHOMOYEHHAs
opraHM3aumMs WAM  YNOJHOMOYEHHbIN WMHAMBMAYANbHbLIA NpeanpuHUMaTENb, WMMOPTEP) HeceT
aAMUHUCTPATMBHYIO, YFOJIOBHYIO MWW TPaXKLAHCKO-NPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUWM C
3aKoHogaTenbcTBoM Poccuiickon Pegepaunm.

CraTbs 44. OcywecTBaeHue 3aWMTbl NPaB NoTpebuteneit opraHamm MecTHOro camoynpasneHus
(8 peq,. PepgepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmMTbl nNpas noTpebutenein Ha TEPPUTOPUN MyHUUMMNAIbHOrO 06pa3oBaHMA OpraHbi
MECTHOrO CamMoynpaB/IeHUs BNpaBse:

paccmaTpmBaTb obpalleHus noTpebuTtenei, KOHCY/bTUPOBATb MX MO BOMPOCAM 3alLMTbl NpaB
notpebutenei;
(8 peq. PepepanbHoro sakoHa ot 18.03.2019 N 38-93)

obpalaTbca B cyabl B 3aWMTy NpaB noTpebuteneit (HeonpeaeneHHoro Kpyra notpeburenei);

pa3pabaTbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLLMUTe NpaB noTpebutenei.
(ab3au BBegeH PepepanbHbiMm 3akoHOM oT 18.03.2019 N 38-93)

Mpwu BbIABNEHUN NO obpalleHno NoTpebuTens ToBapos (paboT, ycayr) HeHagexalero KavecTsa,
a TaKXe ONacHbIX ANA XW3HK, 300POBbA, UMYLLECTBA NOTpebuTenein U oKpyKatolelh cpelbl opraHbl
MECTHOrO CamoynpaBfeHUs He3aMeanuTenbHO Wu3BewalwT 06 3Tom deaepanbHble  OpraHbi
NCNONHUTENbHOM BNACTU, OCYLLECTBAAIOLLIME KOHTPOb 3a KayecTBOM M be3onacHoCTbio ToBapos (pabor,
ycayr).
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTbs yTpaTuaa cuay. - PegepanbHbiii 3akoH oT 18.03.2019 N 38-93.

CraTbs 45. MpaBa obwecTBeHHbIX 06beguHeHU noTpebutenei (Mx accoumaymii, cor3os)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beAUHATLCA HA AO0OPOBONLHOM OCHOBE B 06LLECTBEHHbIE 06bEeANHEHMS
notpebuTenen (Mx accoymaumm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOK AEATENbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHuli (MX accoumalumii, COK30B) M 3aKoHOAATeNbCTBOM Poccuiickoi
depepauum.

2. ObulectBeHHble ob6beanHeHUsA noTpebuteneit (Mx accoumalmm, COO3bl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lienen Bnpase:

y4yacTBOBaTb B pa3paboTke obsasaTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycnyram), a TaKkxke
MPOEKTOB 3aKOHOB W MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickoit depepaunn, peryampyrowmx
OTHOLWeHMA B 06/1aCTK 3aWmThI Npas notpebutenei;

NPoOBOAMTb HE3aBMCUMYIO 3KCNepTU3y KayecTBa, 6e3onacHocTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPebUTeNbCKUX CBOMCTB TOBapoB (paboT, ycayr) 3asABiAeHHOM npoaasuamu
(M3roToBUTENAMM, UCNOAHUTENAMM) MHDOPMALUM O HUX;
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oCyLLecTBAATL 06LWECTBEHHbIM KOHTPO/Ib 32 cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocyAapCTBEHHOrO Haf3opa W opraHbl MECTHOTO CamoynpasfieHMA MHPopmaunio o daKkrtax
HapyweHWit npas notpebutenen ana nposeneHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B CAy4Yae WX
NnoaTBEPXKAEHMA Mep NO MNPEeCceYeHU0 HapyleHuid npaB noTpebuteneit B npegenax MOJHOMOYUNA
YKa3aHHbIX OpPraHoB, y4acTBOBaTb B NPOBEAEHUMN IKCNEPTM3 NO PpaKTam HapyLIeHMI NpaB noTpebutenei
B CBA3M C 0b6paleHmamM notpebuteneit. MNMpu ocywecTBneHn obLEecTBEHHOTO KOHTPO1S OO LWECTBEHHbIE
obbeanHeHUs notpebuTtenein (Ux accoumaumm, colosbl) He Bnpase TpeboBaTb OT M3roToBUTeNEM
(vcnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHU3aUUin UM YNOJHOMOY €HHbIX UHAMBUAYANbHbIX
npeanpuHMMaTenen, MMNopTepoB) NpeacTaBaeHe AOKYMEHTOB (BbIMONHEHWE AeNCTBUIA), 06A3aHHOCTb
npeacTaBaeHus (BbINOJIHEHWUS) KOTOPbIX MO TPeboBaHUIO NOTPebUTeNs He YCTaHOB/IEHA 3aKOHOM;

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pPacnpocTpaHATb MHOPMALMIO O NpaBax NoTpebuTenelt 1 0 HeObXOANMbIX AENCTBUAX MO 3aLmTe
3TUX MNpaB, O pe3y/ibTaTax CPAaBHUTE/IbHbIX UCCIeA0BAHMIA KauecTBa TOBAPOB (paboT, yc/yr), a Tak:Ke UHYH0
nHdopmaumto, Kotopas byaer cnocobcTBOBaTh peasnsaumm NPas M 3aKOHHbIX MHTepecoB noTpebutenei.
My6anKkyemble OOLLECTBEHHbIMM 06beAUHEHUAMKU noTpebuTenein (Mx accoumauusmu, COK3amM)
pe3y/ibTaTbl CPABHUTE/bHbIX UCCeL0BAHMIA KauecTBa TOBapoB (paboT, ycnyr) He ABAAIOTCA PEKIAMOW;

BHOCUTb B deaepanbHble OpraHbl MCMONHUTE/NIbHOM BAACTW, OPraHM3auMu MPeasioKeHus o
MPUHATAM Mep MO MOBbILLIEHWIO KauecTBa TOBAPOB (paboT, ycayr), o NPpMOCTaHOBIEHUIO NPOU3BOACTBA U
peannsaunm ToBapos (BbINOSHEHUA PaboT, OKasaHUs yCayr), MO OT3bIBY C BHYTPEHHEro PbiHKA TOBApOB
(pabort, ycnyr), He COOTBETCTBYIOWMX MPEABABAAEMbIM K HUM M YCTAHOB/IEHHbIM 3aKOHOZATE/IbCTBOM
Poccuiickoit esepalmmn 0 TEXHUYECKOM PeryanpoBaHnm 0b6sa3aTesibHbiM TpeboBaHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U d)e,u,epaanble OopraHbl NCNONHUTENBHOW BNACTU maTtepunasnbl O
npmueaevyeHMM K OTBETCTBEHHOCTU J/inL, OCywWwecCTBAAWNUX NponsBoacTBO U peannsalunio TOBaposB
(BbIFIO}'IHeHMG p360T, OKa3aHune ycnyr), He COOTBETCTBYHOWMUX NpeabABAAEMbIM K HUM 06A3aTeNbHbIM
TpeﬁoBaHMﬂM, ad TaKXe Hapyuwakunx npasa HOTpE6MTEﬂEﬁ, YCTaHOBJ/IEHHbIE 3aKOHaMW U UHbIMU
HOPMATUBHbIMU NMPABOBbIMU aKTaMM Poccuiickoi CDe/J,epau,MM;

obpalaTbca B OpraHbl NPOKypaTypbl € Npocbbamu MpPUHECTM npoTecTbl O MPU3HAHUK
He4eNCTBUTENbHBIMU  aKTOB  defepalibHbiX OPraHOB  MCMONHWUTENbHOMW BNAcTW, aKTOB OpPraHoB
ncnosHUTeNbHOW BnacTM cybbekToB Poccuiicko deaepaumMm M aKTOB  OPraHOB  MECTHOrO
caMoynpaBneHus, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEry/MpyHoLLMM OTHOLIEHMA B 061acTV 3aLLmTbI
npas notpebuTenelt HOPMaTUBHLIM NPaABOBbIM aKTam Poccuiickoit depepaumu;

0bpalaTbca B CyAbl C 3aABAEHMAMM B 3alMTy NpaB notpebuTenell U 3aKOHHbIX MHTEpPEeCcoB
oTAeNbHbIX NoTpebuTenen (rpynnbl noTpebuTenei, HeonpeaeneHHOro Kpyra noTpebutenei);

y4acTBOBaTb COBMECTHO C OpPraHOM FOCyAapCTBEHHOrO Haa30pa B GOPMMPOBAHUM OTKPbITbIX U
06Uen0CTYNHbIX FOCYAaPCTBEHHbIX MHOOPMAaLMOHHbIX pecypcoB B 061acTu 3aWuThl NpaB notpebutenei,
KauyecTBa 1 besonacHocT1 ToBapoB (paboT, ycnyr).

(ab3au BBeaeH depepanbHbiMm 3akoHom oT 18.07.2011 N 242-d3, B pea. denepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTtbA 46. 3awWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeomnpeaeNeHHOro Kpyra notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOro HaA30pa, OpraHbl MECTHOro caMoynpasieHusa, obLWecTBEHHble
obbeguHeHUs noTtpebuTenein (Mx accoumaumu, CoO3bl) BMNpaBe NPeabABAATb WMCKM B Cyabl O
NPeKpawweHnn NPoTUBONPABHbIX AEACTBUIA U3roToBUTENSA (MCMOAHUTENS, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aunmn Uan ynoJHOMOYEHHOTO MHAMBUAYAbHOIO NPeANPUHUMATENSA, UMINOPTEPA) B OTHOLIEHUM
HeonpeaeneHHOro Kpyra notpeburtenei.

(4yacTb nepeasn B pea. PeaepanbHoro 3akoHa or 18.07.2011 N 242-d3)
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Mpu yoOBNAETBOPEHMM TAKOTO MUCKa cyd 006A3bIBaeT NpaBOHAPYLLIUTENA AOBECTU B YCTAHOB/IEHHbIM
CyA0M CPOK Yepes cpeacTBa MaccoBon MHbOpMaLMK MAN UHbIM cocobom A0 cBeaeHus noTpebutenei
pelleHune cyaa.

BcTynuBLiee B 3aKOHHYIO CUAY pelLleHne cyaa 0 NPU3HaHUK AeNCTBUIM U3roToBUTENA (MCNONHUTENS,
npoAaBsua,  YMNOJIHOMOYEHHOW opraHusaumm WAKW  YNOJIHOMOYEHHOTO UHANBUAYANbHOTO
npeanpuHMmaTens, umnoptepa) nNPOTUBOMPaBHbIMKM B OTHOWEHUM HeoNpeaeNeHHOro Kpyra
notpebuteneir obsasaTeNbHO AN Cydad, PAaCcCMATPMBAOWEro MCK MOTpebuTens o 3almte ero npas,
BO3HMKLLMX BCAEACTBME HACTYM/IEHUS TPaKAaHCKO-NMPaBOBbIX MOCNAeACTBUI AENCTBUA M3roTOBUTENA
(ncnonHuTens, npoaasua, yNnoOAHOMOYEHHOW OpraHu3aUuMm UAU YNONHOMOYEHHOIO UHAMBUAYANbHOIO
npeanpuHMMaTens, UMNopTepa), B YacTu BONPOCOB, UMENN I MECTO Takue AeNCTBUA U coBepLUEHbl n
OHM  u3roToBUTENEM  (MCMONHMTENEMm, NpoJaBLOM, YNOJHOMOYEHHOW  OpraHusauven  Uau
YNO/THOMOYEHHbIM MHAUBUAYANbHbIM NMpeaAnpUHUMaTENEM, VIMI'IOpTepOM).

OfHOBPEMEHHO C YAOB/IETBOPEHWEM MCKa, NMPEeabABIEHHOrO ObOLECTBEHHbIM ObbeAUHEHUEM
notpebutenen (uUx accoumaumeit, COl30M), OpraHamuM MECTHOrO CaMOynpaB/JeHMA B WHTepecax
HeonpeaeNeHHOro Kpyra notpebutenei, cys NPUHUMAET pelleHUe O BO3MELLEHMM OOLLeCTBEHHOMY
obbeauHeHWo noTpebuTenelt (Mx accoumaumu, coksy), OpraHam MEeCTHOrO CamoynpaBieHUs BcCex
MOHECEHHbIX NO ANy CyAebHbIX U3AEPHKEK, @ TAKKE UHbIX BOSHUKLINX 4,0 0b6palLeHus B CY4 U CBA3AHHbIX
C paccMOTpeHneM fela HeobXoAMMbIX PACXOL4O0B, B TOM YMC/ie PACXOA40B HA NpoBeAeHNe HE3aBUCMMO
9KCMepTU3bl B C/lyyae BbISBNEHWA B pe3y/bTaTe MNPOBEAEHUSA TaKOW 3KCMepTM3bl HapylueHWs
06s3aTeNIbHbIX TPebOoBaHUI K ToBapam (paboTam, ycayram).

Mpe3ngeHT
Poccuiickon degepauymm
b.ENbLUWH
Mocksa, lom CoseToB Poccum

7 deBpana 1992 ropa

N 2300-1




